3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

3akoH PO ot 7 deBpansa 1992 r. N 2300-1 "O 3ammTe npaB nmotpedbureneii” (¢ U3MEHEHUSAMH U
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 mronst 1993 r., 9 suBaps 1996 r., 17 nexabps 1999 r., 30 aexabps 2001 r., 22 aBrycTta, 2 HOA0ps, 21 nexadps 2004 r.,
27 mrons, 16 okts06ps, 25 Hos6pst 2006 1., 25 okTs16ps 2007 1., 23 nrons 2008 r., 3 uronst, 23 HosOps 2009 r., 27 uroHs,
18 wromst 2011 1., 25 nrons, 28 urosrst 2012 r., 2 urois, 21 nexadpst 2013 1., 5 mas 2014 r., 13 uromnst 2015 ., 3 urons 2016
r., | masg 2017 r., 18 ampens, 4 nrons, 29 utonst 2018 ., 18 mapra, 18 urois, 2 nexadbps 2019 r., 24 anpens, 31 utomns, 8,
22 nexabdps 2020 r., 11 mrons 2021 r., 1 mas, 14 wromns, 5 nexadps 2022 r.

TAPAHT:

Cwum. Crpateruto rocyapcTBeHHOM nmomTuku PO B 061acTu 3aIUThI MpaB MOTPEOUTENCH HA TEPUOT 10
2030 r., yrBepxkaeHHyt0 pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPAKTHKU PAaCCMOTPEHUS CyJaMU JIeJ 110 CIIopaM O 3alUTe MpaB NoTpeduTese, CBI3aHHbIM
C peanu3anueil ToBapoB u yciyr, yrBepxkaeHHb [Ipesuamymom BepxoBnoro Cyma P® 17 oktabps
2018 r.

Cum. OG30p cyneOHOI MpakTUKU IO JejiaM, CBA3aHHBIM C 3allUTON MpaB MoTpeOuTenei (PUHAHCOBBIX
ycnyr, yrBepxkaeHHsit [Ipesnanymom Bepxosroro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMHM CyJaMu TpaKJaHCKUX JeJl [0 CcIopaM O 3alluTe IpaB IOTpeOUTeNnell CM.
noctanosienue [lnenyma BepxoBnoro Cyna PO ot 28 urons 2012 . N 17

[1o oTAenbHBIM BONPOCAM IPUMEHEHHS HACTOSIIEr0 3aKOHA CM. Pa3bsiICHEHNU S, YTBEPKACHHBIE IIPUKA30M
I'AK P® ot 20 mas 1998 r. N 160, pazwacuenus ' KAIT PO ot mapta 1996 1.

CM. KOMMEHTapHH K HACTOSIIEMY 3aKOHY

Wndopmaryst 06 n3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvuviii 3akon om 31 utons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIMKIIONENH, TIO3UIIMH BBICIITUX CYJIOB U IpYTHe KOMMEHTAapUH K MpeamOyIie HacTosIero 3akoHa
Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
W3TOTOBUTEIISIMH, UCIIOTHUTEIISIMU, UMITIOPTEPAMH, MPOIaBIIaMH, BIIAJACIbIIAMU arperaropoB HHGOpMaIuu
0 ToBapax (ycnyrax) npu npojaxke TOBapoB (BBIMOIHEHHH pa0dOT, OKa3aHWUU yCIyT), YCTaHABIMBAET MpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HAIJIEKAIIETr0 KadecTBa U OE30MAaCHBIX IS
JKU3HU, 3JI0POBBS, UMYIIECTBA TOTPEOUTENICH M OKPYKAIOIIEH Cpelibl, MOTyYeHHe HHPOPMAIIH O TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENSX (MCIOTHUTENSAX, MPOAABIAX), O BiIaJeNbllaXx arperaTopoB
nHopmaruu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAApPCTBEHHYI0 M OOINECTBEHHYIO 3allUTy WX
WHTEPECOB, a TAKXKE OIMpeIesseT MEXaHU3M pPeau3allii ITHX TPaB.

OcCHOBHBIE TIOHATHS, UCTIOJIb3YEMbIE B HACTOSIIIEM 3aKOHE:

NMOTPeduTeIb - TPAXKIaHUH, UMEIOIINI HAaMEepEeHUE 3aKa3aTh WK MPUOOPECTH TUOO0 3aKa3bIBAIOIIHIH,
PHOOPETAIONTUI MM UCTIONB3YIONIHI TOBAphI (PabOoThI, yCIyTH) UCKITFOYUTEITLHO JUISI IMYHBIX, CEMEHHBIX,
JIOMAIITHUX Y UHBIX HYX]I, HE CBI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEIHCKOMN 1eATeIhHOCTH;

U3rOTOBHUTE/b - OPTaHHW3aIs HE3aBHCHMO OT €€ OpPTaHW3aI[MOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAWBUAYAIBHBIN MpeANpPUHUMATEINb, TPOU3BOISININE TOBAPHI IS peaTn3aIlii MOTPEOUTENSIM;

UCTOJIHUTEb - OPTaHHW3aIlis HE3aBHUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOH (OPMBI, a Takke
WHIMBUIYATGHBIN MIPEANPUHUMATEIb, BRITOIHSIOMNE Pa0OThl MM OKa3bIBAIOIINE YCIYTH IMOTPEOUTEIISIM
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10 BO3ME3JJHOMY JJOTOBOPY;
npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOW (opMBI, a Takke
UHIMBUAYAIbHBIA TPEeIIPUHUMATENb, PEATU3YIOIIME TOBAapPhl MOTPEOUTENSIM IO JIOTOBOPY KYIUIU-
HPOJIAXKU;
a03a1] celbMOM yTpaTui CUIy;

Wndopmarust 06 H3MEHEHHSX:

Cm. mexcm ab3zaya ce0bMo2o

HeJ0CTATOK ToBapa (padoThbl, yCJayru) - HECOOTBETCTBUE ToBapa (paboOThl, YCIyru) WU
00s13aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM TMOPSAKE, WIH
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUH OOBIYHO MPEIBSBIISIEMBIM
TpeOOBAHUAM), WUIH LIEJISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCIOJIb3YETCs, WITH
HeNnsiM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) OB IMOCTAaBICH B H3BECTHOCTh IOTpEOMTENEM IIpU
3aKJIIOYEHUU JIOTOBOpa, WM 00pa3ily M (WMJIM) OMUCAHUIO TP MPOJaKe ToBapa mo obpasmy #u (WIH) 10
OIMCAHUIO;

CylIeCTBEHHbINl HeJI0CTATOK ToBapa (padoThbl, YCJYIrW) - HEYCTPAHUMbIA HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEPHBIX PacXO0B MJIM 3aTpaT BPEMEHHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCIIE€ €r0 YCTPAaHEHHUs, WIM ApPyrue Mogo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, ycayru) - 0e30macHocTh ToBapa (paboThl, YCIYru) JUIsl )KU3HH,
3J10pOBbS, UMYILIECTBA MOTPEOUTENS U OKPY’KAIOIIEH Cpelibl IPU OOBIYHBIX YCIOBHIX €r0 UCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTWIM3ALMU, a TaKKe Oe30IaCHOCTh IpOliecca BBINOIHEHUS PadOThI
(OKa3aHMs YCIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHMTEJeM (NPOAAaBLOM) OpPraHu3anMs MJIM YIOJHOMOYEHHBbIH
U3roToBHUTEIeM (NMPOAABLIOM) MHAUBHMAYAJbHBbIN NpeInpUHUMATENb (Jajlee - YINOJTHOMOYEHHas
OpraHu3anisl WJIM YINOJHOMOYEHHbIH WHANBUAYAJIBHBIH NpeANpPpHUHUMATE]b) - OpraHu3aLus,
OCYILIECTBIIAIOIIAS  ONPEAEICHHYIO JEATEIbHOCTb, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (MPOJABLOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YJIOBIETBOPEHHE TpeOOBAaHUM
norpedbureneii B OTHOIIEHHWHM TOBapa HEHQAJEXalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMM Ha OCHOBAHWU JOrOBOpAa C M3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIMOIHOMOYEHHBIH WM Ha MPUHAITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOLIIEHUH TOBapa HEHAIJIE)KAIET0 KaueCcTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHMMO OT  OpraHU3alMOHHO-NIPaBOBOW  (OpMBI WM
WHAMBUAYAJIbHBIN MpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa Uil €ro IOocienyrouen
peanu3auuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajesiel arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - Bjajeliell arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
NpeANpPUHUMATEIb, KOTOPBIE SIBJIIOTCS BIAJENbIaMU MPOTPAMMBbI JIs JEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIIVH U (W) BiaJelbllaMy caiiTa U (UJIM) CTPAHULIBI caliTa B MH(OPMALlMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "MHTEpHET" ¥ KOTOPBIE MPEJOCTABIISAIOT IOTPEOUTEIIO B OTHOIIEHUH OIIPEIEIIEHHOT0 ToBapa (yCIyru)
BO3MOXXHOCTh OJIHOBPEMEHHO O3HAKOMHUTHCS C MPEII0oKEHUEM MpojaBla (UCIOTHUTENS) O 3aKII0YCHUH
JIOTOBOpa KYIUIU-MIPOAAKH TOBapa (JI0OroBOpa BO3ME3IHOIO OKa3aHUs YCIYT), 3aKIIOUUTh C MPOJAaBLIOM
(McTIOTHUTENIEM) JOTOBOP KYIUTH-TIPOJAXXH (JOTOBOP BO3ME3HOTO OKa3aHUS YCIYT), a TAKKE MPOU3BECTH
IpeBapUTENbHYI0 OIUIaTy yKa3aHHOTo ToBapa (YCIyru) HmyTeM HAJMYHBIX PacyeToB JIMOO mepeBoja
JNEHEeXKHBIX CPEJCTB BIJIAJENbIly arperaTtopa B paMKax MNpUMEHSeMbIX (opM Oe3HaIMUHBIX PacyeTOB B
COOTBETCTBUU € NyHKTOM 3 crathu 16.1 Hacrosimero 3akoHa u DejepalibHbIM 3aKOHOM OT 27 HIOHS
2011 roga N 161-®3 "O HanmoHaIbHOM ILIATEKHOM cucTeMe".
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I'masa 1. O01mue moJ10keHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 00JIACTH 3aIIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUHU BBICIINX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 1 HacTosmero 3akoHa

Wndopmariust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznoosicer 6 H08ouU pedakyuu

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
1. OTHOIICHHSI B 00JIACTH 3aIIMUTHI MIPaB MOTpEOHUTENEH perynmupyrores [paxaaHcKiuM KOJIeKCOM
Poccuiickoit deneparuu, HaCTOSIKUM 3aKOHOM, IPYTUMHU (erepaibHbIMU 3aKOHAMHM (J1ajiee - 3aKOHBI) U
NPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HWHBIMM HOPMATHUBHBIMU MpPaBOBBIMH akTaMu Poccuiickoii
®denepanuu.

Wuopmarust 06 H3MEHEHHSX:
Ilynkm 2 usmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axon om 24 anpens 2020 2. N 144-D3

Cm. npeodvloywyro peoakyuio

2. TlpaBurensctBOo Poccwmiickoii ®enepanmuu HE BIpaBe MOpy4arh (eaepaibHbIM OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIINe HOPMBI O 3allIUTE MPaB NOTPeOUTENCH.

[TpaButensctBO Poccuiickoit denepauuu BHpaBe HU3gaBaTh Uil HOTpeOUTENs W IpoAaBIla
(M3roTOBUTEIISA, UCTIONHUTES, YIIOJTHOMOUYEHHON OpPraHU3alliy WK YIIOJHOMOYEHHOTO WHIUBUIYaIbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajesblla arperaropa) mpaBuWiia, 00s3aTelbHbIE HpPU 3aKIIOYCHUH H
WCTIOJTHEHUH TTYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HHYHOW KYIUTH-TIPOJAXKH, DHEPrOCHAOKCHUS,
JIOTOBOPOB O BBIMOJIHEHUU PabOT U 00 OKa3aHUU YCIYT).

Ao03arr Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wudopmarus 06 H3MEHEHHSIX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npeodvloywyro peoakyuio
Crartbs 2. MexayHapoansie JoroBopsl Poccuiickoit @enepannn
T'APAHT:

CM. KOMMEHTapuH K CTaThe 2 HACTOSIIEro 3aKOHa

1. Ecniu mexayHapoaHeIM oroBopoM Poccuiickoit denepaiiny yCcTaHOBIEHBI MHBIE MpPaBUiIa O
3alIUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpbIE MPelyCMOTPEHbl HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MeXrocyJapCTBEHHBIX OpIraHOB, IPHUHATBHIE Ha OCHOBAaHUU  IOJIOXKCHUH
MEXJIYHApOAHBIX JOTroBOpoB Poccuiickoii @Peaepauuu B WX HCTOJKOBAaHHUM, MPOTUBOpEYAIIEM
Koncrurynuu Poccuiickoin denepanuu, He noiexar ucnonHeHuto B Poccuiickonn @epepanuu. Takoe
IIPOTUBOpPEYNE MOKET OBITh YCTAHOBJIEHO B IOpsI/IKE, ONMPEAEICHHOM (erepalbHbIM KOHCTUTYILMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmotpebureneil Ha MpocBeleHNE B 00JIaCTH 3aIIUTHI paB MoTpeduTeneit
T'APAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKOHa

Wndopmarys 06 M3MEHEHHSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvruviii 3axkon om 11 utons 2021 2. N 170-D3
Cm. npedvioyuyio pedaxkyuio
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1. I[IpaBo moTpebuTENneil Ha MPOCBEIICHNE B 00JIACTH 3aIUTHI IPaB MOTpeOuTeNnel odecrneunBaeTcs
MOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWiT B  (dejepasibHbIe  TOCYAapCTBEHHBIC
oOpa3oBaTelibHbIC CTaHAAPTHI W 00pa3oBaTENbHBIC MPOTPaMMBI, a TAKXKE IMMOCPEICTBOM OpTaHHU3AIUU
CHCTEMBI HH(POPMAIIUHU MOTpeduTENel 00 UX MpaBax U 0 HEOOXOJUMBIX ACHCTBUSIX IO 3allIUTE 3TUX NPaB.

Wndopmariust 06 H3MEHEHUSX:

Cmamows 3 oonoanena nynkmom 2 ¢ 1 uons 2021 2. - Dedepanvruiii 3akon om 11 utonsn 2021 2. N 170-
D3
2. B wmensx peanu3aluy IMpaBa MOTpeOuTeNed Ha MPOCBEIICHHE B OOJACTH 3alUThl IpaB
noTpeduTeneil oprad rocy1IapCTBEHHOI0 Ha/A30pa OCYIIeCTBIsAeT (OPMUPOBAHUE U BEJEHHE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYJapPCTBEHHOTO MH(OPMAITIOHHOTO pecypca B 00J1aCTH 3aIIUTHI IIPaB NOTPEeOUTENCH,
KauecTBa M 0€30IacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKe, ycTaHOBIEHHOM I[IpaButenbcTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo ToBapa (paboThl, yci1yru)
T'APAHT:

CM. DHIMKIIONIIMH, TIO3UIIMH BBICIINX CYJOB U APYrHe KOMMEHTAPHUU K CTaThe 4 HACTOSIIETO 3aKOHA
1. IIponaser (ucronHuTenb) 00s13aH MepeaaTh MOTPeOUTENN0 TOBAP (BBHIMOIHUTH paboOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 8Hecenbl U3MeHeHUsl, 6CMYynauue
6 Culy MO UCMEYeHUU COPOKA NAmu OHell Nocie OHA OQUUUATLHO2O ORYOIUKOBAHUS HA36AHHO20
DedepanbHo2o 3aKoHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Ilpu OTCYTCTBMM B JOTOBOpE YCIOBUH O KayecTBe ToBapa (paboThl, YCIyrd) MpOJAaBell
(uconHuTEns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH pabOTy, OKa3aThb YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MIPUTOTHBIN IS LIENIEH, 711 KOTOPBIX TOBap
(pabota, yciayra) Takoro poja oObI9YHO HCIIOJIB3YeTCs.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKJIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX MLEISAX MPUOOpPETeHUs ToBapa (BBINOJHEHHsS paboThl, OKa3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh MOTPeOUTEN0 ToBap (BBIIOJIHUTH padOTy, OKa3aTh YCIYTy),
HPUTOJHBIN IS UCTIOIb30BAHUS B COOTBETCTBUHU C 3TUMH LIEJISIMU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCaHUIO IpoJaBel] 00s3aH MepeaaTh NoTpPeOUTEN0
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

FAPAHT:

OO0 OTBeTCTBEHHOCTH 3a NPOAAXYy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 KayecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarist 06 n3MEHEHUSX:
Ilynxkm 4.1 uzmenen ¢ 1 cenmsabps 2022 e. - @edepanvusiii 3akon om 14 uronn 2022 2. N 266-D3

CMm. npedvloyuyro pedaKyuio
TAPAHT:

K HOpMaTuBHBIM MpaBOBBIM  aKTaM, YCTaHaBIMBAIOIIUM  oOs3aTelbHBIE  TpeOOBaHUS U
MPEAYCMOTPEHHBIM ITYHKTOM 4.1 cTaThu 4 HacTosImero 3akoHa (B penakiuu OeaepaibHOTro 3aKoHa oT 14
utoist 2022 . N 266-D3), He mpuMeHSIOTCs TooxkeHus yacteil 1 u 4 ctateu 3 denepanbHOro 3aKOHA OT
31 mrons 2020 r. N 247-®3

4.1. Ilpu mnponaxe OTIECNbHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBApOB C MPEABAPUTEIHHO
YCTAQaHOBJICHHBIMH  TNPOTPaMMaMM  JUIsl  DJIEKTPOHHBIX  BBIYMCIUTEIBHBIX MAaIlUH  TOTPEOUTENIO
obOecrieunBaeTcss BO3MOXKHOCTh HCIOJb30BaTh OTIENIbHBIE BUIbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
MIPEBAPUTEIILHO YCTAHOBIICHHBIMU MPOTPAMMaMH JIJISl AJICKTPOHHBIX BBRIUMCIUTEIBHBIX MAIIMH, CTPAaHAMH
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MPOUCXOXKICHHUS KOTOpbIX sBIsAIOTCS Poccuiickas ®enepauuss WM JIpyrue rocyJapcTBa - UJICHBI
EBpasuiickoro 3KOHOMHYECKOTO COro3a. l[lepeueHn OTAENBbHBIX BHJIOB YKa3aHHBIX TEXHUYECKU CIIOMKHBIX
TOBapOB, IOPSJIOK COCTABJICHUSI W BEIECHUS IIEpeuHs MPOrpaMM i 3JIEKTPOHHBIX BBIUUCIUTEIBHBIX
MaIIiH, CTPaHaAMH TTPOUCXO0KICHUS KOTOPBIX sIBIstoTC Poccuiickas deneparus uim Apyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3KOHOMUYECKOTO CO03a U KOTOPBIC JOJDKHBI OBITh MPEABAPUTEIHLHO YCTAHOBJICHBI,
U TIOPSIJIOK UX TPEIBAPUTEIBLHON YCTAHOBKH, BKJIIOUYask TpeOOBaHMsI K () YHKIIMOHUPOBAHUIO, OTIPEICIISIIOTCS
IIpaButenscTBOM Poccuiickoit denepanuu.
TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 urons 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOTrpaMMbl JJI 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIIONIb3YEMbIE TMOTpEeOUTENIeM Ha OTAENBHBIX BHJIAX TEXHUYECKH CIIOXKHBIX TOBApOB JIs JIOCTyHa K
uHpOpMaMM Ha caiiTax B HH(DOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0OecreunBaTh BOZMOKHOCTh HCIIOIb30BaHUs 0€3 JOMOIHUTEIbHBIX HACTPOEK (M0 YMOITYaHUIO) IOMCKOBOM
CHCTEMBI, CTPAHOU MPOUCXO0KAECHU KOTOPOH siBysieTcst Poccniickas @eaepauus Wi Ipyrue rocyaapcrna -
yieHbl EBpa3uiickoro SKOHOMHUYECKOI0 COK03a, B MOPsiAKe, ycTaHOBJIeHHOM [IpaButensctBom Poccuiickoit
Oeneparun. TpeOoBaHUS K YKa3aHHOW OWCKOBOW CHCTEME U MOPS/IOK €€ ONpPEeAeTICHHUS yCTaHABINBAIOTCS
[IpaButenscTBOM Poccuiickoit @enepanum.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIIOJIb3YEMbIE IOTPEOUTEIEM HA OTAEIbHBIX BUIAX TEXHUUYECKHU CIIOKHBIX TOBApOB, IOJKHBI B TOM UHCIIE
BKJIFOYATh [IPOrpamMMy JJI 3JIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIlIMH, KOTOpas MpeJHa3HaueHa /s [1OUCKa,
IPOCMOTpa W TMPHOOPETEHUS MPOTPaMM JUIsL JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIllWH, MPUMEHIEMBIX
NOTPEOUTENSIMU C HCIOJB30BAHUEM TEXHHUYECKHU CIOXKHBIX TOBapoB (Jajiee - eQUHBIA Mara3uH
OPWIOKEHUH), U (YHKIIMOHUPOBAHWE KOTOPOM OCYIIECTBISIETCS € YYETOM OCHOBHBIX IIPUHIIMIIOB,
yTBEpkKAaeMbIX (enepaqbHbIM OpraHOM HWCIHOJHUTENBHON BIIACTH, OCYIIECTBIAIOMUM (QYHKIUU IO
BBIPA0OTKE M pealin3aliii TOCYAapCTBEHHOM IMOJIMTHKH M HOPMAaTUBHO-IIPAaBOBOMY PET'YJIMPOBaHUIO B cepe
UH(POPMALIMOHHBIX TexHoJoru. denepanbHblii OpraH HCHOJIHUTENBHOW BJIACTH, OCYIIECTBIISIOIIUI
(GyHKIIMM 1O BBIPaOOTKE M peanu3alud TOCYJAapCTBEHHON TOJUTHUKM W HOPMAaTHBHO-IIPABOBOMY
peryianpoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJIOTUH, TaKXKe YTBEP)KIAeT INepeueHb MPOrpaMM JUIs
3JIEKTPOHHBIX BBIUMCIIUTENBHBIX MAIIKMH, pa3MelaeMbIX B €TUHOM MarasuHe NpuiIokKeHuH B 0053aTeIbHOM
HOPSJIKE.

TAPAHT:

Coznanue ¥ (YHKIIMOHUPOBAHHME €IMHOTO Mara3uHa MPUIOKEHHH 00ecreynBaroTCsl OMpeeIeHHbIM
pemenuem [IpaBurenscrtBa PO Brnanenbiiem caiita u (MiIM) CTpaHUITBI caita B ceTu "MHTepHeT", u (Min)
MH(OPMALIMOHHON CUCTEMBI, U (WJIM) IPOTPAMMBI JJIsl AIEKTPOHHBIX BBIYUCIUTEIbHBIX MAILIUH, KOTOPbHIE
mpelHa3HaueHbl M (WIM) HCIOJB3YIOTCS WX TONB30BATESIMH s TpPENoCTaBleHuss W (WiIn)
pacnpocTpaHEHUs] TOCPEACTBOM CO3/IaHHBIX HMMH IEPCOHAJBHBIX CTpaHUl] HHQOpMAIMK Ha
rocy/apcTBeHHOM si3bike P®D, rocyaapcTBEHHBIX s3bIKaX pecnyOnuk B coctaBe PD wmim WHBIX sS3bIKAX
Hapo0B P®, Ha KOTOPHIX MOKET PACHPOCTPAHATHCS peKiiama, HallpaBJIeHHAs! Ha IPUBJIEYEHNE BHUMAHUS
notpeOuTeneil, HaxoAsmuxcs Ha Tepputopur P®, u 10CTyn K KOTOPHIM B TOM YHCIIE OCYLIECTBISETCS C
HCIOJIb30BAaHUEM TPEIBAPUTEIHHO YCTAHOBIEHHBIX HAa OTAENbHBIE TEXHUYECKH CIIOKHBIE TOBAaphI
MIPOrpaMM JJIsl SNIEKTPOHHBIX BBIYUCINUTENBHBIX MAIIHH

Wndopmaryst 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 @Hecenvl usMeHeHUs.

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
5. Ecnn 3axoHaMu WM B yCTAaHOBJICHHOM UMHU MOPSIKE IPEIYCMOTPEHBI 00s13aTeNbHbIEe TPeOOBaHUS
K ToBapy (padote, yciyre), mpoaaBer] (UCIIOTHUTENb) 00s13aH TIepeiaTh MOTPeOUTeI0 ToBap (BBITIOJHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.

Cratba 5. HpaBa 1 00s13aHHOCTH U3TOTOBUTEIIS (I/ICHOHHI/ITGHH, npoz(aBua) B 00J1acTH YCTAHOBJICHUS
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CpOKa cITyObl, CpOKa TOAHOCTH TOBapa (paboThl), a TAaKXKe FApaHTUIHHOTO CPOKa Ha TOBAP

(paborty)
TAPAHT:
CM. DHUMKIIONEIMU U IpYIMe KOMMEHTapHH K CTaThe 5 HACTOALIEro 3aKOHa

Wndopmariust 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHeHust

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
1. Ha ToBap (paboTy), mpenHa3sHAuYeHHBIA IJIS JUIUTEIHHOTO WCIIOIB30BAHUS, W3TOTOBUTE
(MCTIOJTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CJYKOBI - MEPHUOJ, B TCUCHHE KOTOPOTO HW3TOTOBUTEIb
(ucromHUTENH) 0053yeTcs 00ecTeYnBaTh OTPEOUTETIO BOSMOKHOCTD MCIIOJIb30BaHUs ToBapa (padoThl) 10
HA3HAYCHUIO U HECTU OTBETCTBEHHOCTH 3a CYIISCTBEHHBIC HEIOCTATKM HA OCHOBAHMH ITyHKTA 6 cTaThu 19
U IIyHKTa 6 ctaThy 29 HAcTOSAIIEro 3aKoHa.

Undopmarust 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvl uzMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. WsroroButens (UCHOJIHHUTENH) OOs3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUTHTEIILHOTO TI0JIb30BaHUS, B TOM YUCJIe KOMIUICKTYIONIUX U3JICIH (JIeTalei, y3JI0B, arperaToB), KOTOPHIE
M0 HWCTEYCHUU OIPEACICHHOrO0 TEPHOJa MOTYT IMPEACTaBIATh OMACHOCTh JUIS KU3HHU, 3J0POBbS
NOTPEOUTENs, IPHYUHSTH BPEJl €T0 UMYIIECTBY UM OKPY)KAIOIICH cpee.

Wuopmarust 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecervl U3MeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
3. Cpoxk ciyx0bl TOBapa (paboThl) MOXKET HUCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKKe UHBIMHU
eIMHUIIAMHA W3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMH CIUHHUIIAMH HW3MEPEHHsS] HCXOIs W3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

Wndhopmargust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmMeHeHus.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha mpoayKThl TUTaHMSI, TAPPIOMEPHO-KOCMETHIECCKHE TOBAPhI, METUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH U HHBbIE TI0JJ0OHBIE TOBapHl (pabOThI) U3TOTOBUTEND (MCIOIHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOJTHOCTH - TIEPHOJI, TIO UCTEUCHUH KOTOPOT0 TOBap (paboTa) CUMTACTCS HEPUTOTHBIM JJISI UCTIOB30BAHUS
M0 Ha3HAYEHUIO.

Wndopmaryst 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 5 enecenvl uzMeHeHus.

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
5. Ilponaxa ToBapa (BBINOJIHEHHE PaOOTHI) MO MCTEYEHUH YCTAaHOBJIEHHOTO CPOKa TOAHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHUE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAaHOBIJIEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3alIPEIIAETCS.

Wndopmaryst 06 M3MEeHEHHSAX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 necenvl usmeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
6. UsrotoButens (UCIOTHUTENH) BIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
IepuoJi, B TEYEHHE KOTOPOTrO B ciiyyae OOHapyXeHus B ToBape (paboTe) HeJocTaTka HM3rOTOBUTENb
(MCTIONMTHUTENB), TPOJABel], YIOJIHOMOYEHHAs OpraHu3alys WIA YIOJTHOMOUYEHHBIH WHIMBUAYaAJIbHBIN
NpeanpUHUMATEb, HMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TpeOOBaHUS MNOTPEOUTENS, YCTAHOBIIEHHBIE
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crathsaMu 18 1 29 HacTosero 3akoHa.

N3rotoBuTens BIpaBe NPUHATH 003aTEIHCTBO B OTHOLIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJIIECHHOI'O UM TapaHTUWHOTO CPOKA (JIOMOIHUTEIBHOE 00s13aTENIbCTBO).

ConepxaHue JIOTIOJIHUTEIBHOTO — 00s3aTENbCTBA  W3TOTOBUTENS, CPOK JCHCTBHSL  TAaKOIoO
00513aTeNIbCTBA ¥ TIOPSIOK OCYIIECTBICHUS TOTPEOUTENEM TPaB MO TAKOMY 0053aTEIbCTBY OMPEACIIIOTCS
U3TOTOBHUTEIIEM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 eHecerbl U3MeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. IlponmaBen; BIpaBe YCTAaHOBUTb HAa TOBAap TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEIIEM.

[Tponaser BipaBe NPUHATH 0043aTENbCTBO B OTHOLLICHUH HEJOCTATKOB TOBAapa, 0OHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBHUTEJEM (JIOTIOHUTEIIBHOE 0053aTEIBCTRO).

CopneprkaHue JOMOJHUTEIBLHOIO 0053aTeNIbCTBA IPOJABIIA, CPOK ACUCTBHS TAKOr0 0053aTeNbCTBA U
HOPS/IOK OCYIIECTBIICHUS TOTPEOUTENIEM TIPaB MO TAKOMY 0053aTEIbCTBY OIPENENISIOTCS JOTOBOPOM MEKIY
HOTpPEeOUTENEM U IIPOIABLIOM.

Undopmariust 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 dononnena nynkmom 8
8. MsroTtoBuTens (MpojaBelr) HECET OTBETCTBEHHOCTb 33 HEJIOCTATKH TOBapa, OOHApy>KEHHBIC B
TEYEHHUE CPOKa JACHCTBHS AOMOIHUTEIBHOTO 00s3aTENbCTBA, B COOTBETCTBUU C a03aI[eM BTOPLIM MYHKTa O
cratbu 18 HacTosmiero 3akoHa, a Mocjie OKOHYAaHUS CPOKa ACUCTBUS JOMOIHUTEIBHOTO 0053aTEIbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crarbsi 6. OOsS3aHHOCTH H3TOTOBHTENS OOECIIEYHTH BO3MOXKHOCTH PEMOHTA W TEXHUYECKOTO
o0cITy’)KuBaHUs TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIIUU BBICIINX CY/I0B U APyrue KOMMEHTApUU K CTaThe 6 HacTOAIIero 3akoHa
M3roroBuTenb 00s3aH 00ECIEUUTh BO3MOXKHOCTH HCIIOJIb30BAaHUS TOBapa B TEUYEHHE €ro CpoOKa
CIyKOBbI. J{71s1 3TOM 1€ M3rOTOBUTENh OOECIeYnBaeT PEMOHT U TEXHHUYECKoe 0OCIyXMBaHHE TOBapa, a
TaK)K€ BBIYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpPraHM3allMM B HEOOXOIMMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CITyKHBaHUS 00bEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa IMPOU3BOJICTBA
TOBapa U IMOCJE CHATUSA €ro ¢ MPOU3BOACTBA B TEUEHUE CPOKa CIYX OBl TOBapa, a MpU OTCYTCTBUH TaKOT'O
CpOKa B T€UEHUE JIECATH JIET CO JHs Mepejauu ToBapa MoTpeOUTEIIO.

Cratsa 7. [IpaBo notpeburens Ha Oe30macHOCTh ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHIUKIIONEINH, TIO3UIIUU BBICIINX CY/I0B U APYTrHe KOMMEHTApUU K CTaThe 7 HACTOSIIETo 3aKoHa

Wndopmaryst 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 ¢ nynkm 1 necenbl usmeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOKI ToBap (pabota, yciayra) Mpu OOBIYHBIX YCIOBUSIX €TI0
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30IMMaceH IS KHU3HH, 3I0POBBS
HOTPEOUTENS, OKPYKAIOLIEH Cpelibl, a TaKXKe He MPUYMHSIT Bpell UMYyILIecTBY norpedutens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30macHOCTh ToBapa (paOoThl, yCIyru) A KU3HU M 3I0POBbS
NOTPEeOUTENS, OKpYXarollleld Ccpeibl, a TaKkKe IMpeJoTBpallleHHe MPUUYMHEHHUS Bpela HMYIIECTBY
TOTPEOUTEIS, IBIISIFOTCS 00s13aTETFHBIMU U YCTAHABJIMBAIOTCS 3aKOHOM WJTM B YCTAHOBJIICHHOM MM TIOPSIZIKE.

2. V3roroBuTenb (UCIOJHUTENH) 00513aH 00ecieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).
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Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEND (MCIOJHUTEND) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciaykObl, OH 00s3aH 0OeceunTh OE30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO IHS nepeaadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npruunHeHHBIH ®KU3HHU, 3J0POBbIO WIIM UMYIIECTBY OTPEOUTENS BCIIEICTBUE HeoOeCcTieueHus
6e3omacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MELICHHUIO B COOTBETCTBHU CO CTaTheil 14 HacTosmiero
3akoHa.

3. Ecnm pns  Oe3omacHOro HMCIHOJB30BaHUSA ToBapa (paOoOThl, YCIYrH), €ro XpaHEHHS,
TPAHCHOPTHPOBKH M YTHJIM3ALUU HEOOXOAWMO COONIOAATh CIeUalbHbIC MpaBHWia (anee - MpaBuiia),
U3TOTOBUTEIND (MCIOTHUTENb) 0053aH yKa3aTh 3T MPaBUjia B COIPOBOAUTEIHHOM JOKYMEHTAIIMU Ha TOBAp
(paborty, yciyry), Ha 3TUKETKE, MAapKUPOBKOW MJIM MHBIM CIOCOOOM, a MpojaaBel (MCIOTHUTENb) 00s3aH
JIOBECTHU ATH MpaBuia 0 CBEACHUS MOTPEOUTENS.

Wndopmariust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzMeHeHUs.

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIIYrH) 3aKOHOM MJIM B YCTAHOBJIEHHOM UM TOPSIIKE YCTaHOBJICHBI
o0s3aTenpHble TpeOOBaHUS, OOECHeUMBAOIINE UX 0€30MacHOCTh JUIS >KU3HU, 3/I0POBbS MOTPEOUTENs,
OKPY>KaIOIIEeH Cpenbl U MpPeIOTBpAIICHUE MPUYMHEHHUS BpElla MMYIIECTBY IMOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBaHUSAM MOJJICKUT 0053aTeTbHOMY MOATBEPKICHHUIO B MTOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekabps 2002 1. N 184-D3 o0bekTOM 00s3aTEIBLHON
cepTudUKAIMKA MOKET OBITh TOIBKO MIPOAYKIIMS, BBIITyCKaeMasi B oOpaliieHue Ha Tepputopun Poccuiickoit
®enepanun. Cm. Mudopmarmonnoe nmucbmo ['occranmapra PO ot 11 uroms 2003 r. N BK-110-28/2522

He nomyckaercs mnponaxka ToBapa (BbIIIOJIHEHUE pabOThl, OKa3aHWE YCIYI'M), B TOM YHCIE
UMIOPTHOTO ToBapa (palothl, yciyru), 6e3 wuHpopMmMamuum 00 005S3aTeIbHOM MOJITBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Wndopmaryst 06 n3MEeHEHHSAX:

Cmamws 7 0ononnena nynkmom 4.1 ¢ 5 oexabps 2022 e. - @edepanvhwiii 3axon om 5 dekaopsa 2022 2. N
478-D3
4.1. He pmomyckaeTcs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEpIKAIIETO
uH(pOpMaIlMIO, 32 pACHpPOCTpAHEHHE KOTOPOM MpeaycMOTpeHa aJIMUHUCTPATUBHAs WM YTrOJOBHAA
OTBETCTBEHHOCTb.

Wndopmaryst 06 n3MEeHEHHSAX:

DedepanvHuim 3akoHom om 18 uona 2011 2. N 242-D3 6 nynkm 5 @HeceHbl usMeHeHUs, gcmynanujue 8
cuny c 1 aseycma 2011 2.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

5. Ecmm ycraHOBIEHO, YTO TMpu COOMIOACHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPABUI
UCIIOJIb30BaHUs, XpaHEHHs WM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUUYHHSET HIIM MOXKET NPUIHMHUTH
BpEIl )KU3HH, 3I0POBBIO H MMYIIECTBY TIOTPEOUTENSI, OKPYXKAIOIIEH Cpesie, M3rOTOBUTEINh (MCIIOTHUTETh,
npojiaBer) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €r0 MPOW3BOACTBO (PEaM3alrio) 10 YCTPaHEHUS
OPUYMH Bpella, a B HEOOXOMMMBIX CIy4asX NMPHUHITH MEpPbI 10 U3BIATUIO €ro U3 000pOTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. [Tonoxenue o mopsiake U3BATHS U3 00paIeHNs, TPOBEICHUS SKCIIEPTU3bI, BPEMEHHOTO XpaHEHUs,
YTWIM3ALWN WIA YHUYTOKEHUS! HEKAUeCTBEHHBIX U (WJIM) OMACHBIX MUIIEBBIX MPOJYKTOB, MATEPHUAJIOB U
W3IENNH, KOHTAaKTUPYIOIINX C MHIIEBBIMHU MTPOAYKTAMH, YTBEPKICHHOE TIOCTaHOBIeHNeM [IpaBuTenscTBa
P® ot 7 oktsa6ps 2020 r. N 1612

Ecnu npuduHEI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00s3aH CHATH TAKOU
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ToBap (pabory, yciyry) ¢ mpousBoACTBa. [Ipy HEBBIIONHEHWU H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00s13aHHOCTH YIIOJIHOMOUYEHHBIH (enepalibHblil OpraH MCIOJHUTEIBHOW BIACTH MHPUHHUMAET MEphl I10
OT3BIBY TAKOTO TOBapa (paboThl, yCIYTH) C BHYTPEHHETO PhIHKA U (MJIH) OT HOTPEOUTENS MIIK TOTpeduTeeit
B MOPSAJIKE, YCTAaHOBJIEHHOM 3aKOHOJ1aTesibcTBOM Poccuiickoit deneparum.

YObITKY, TPUYUHEHHBIC TOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM 00beMe.

6. YTparui cuiy.

Wndopmariust 06 H3MEHEHUSX:

Cm. mexem nynkma 6

Crarba 8. [IpaBo nmotpeburenst Ha HHPOPMALIKIO 00 U3rOTOBUTENE (MCTIOIHUTEINE, TPOAABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIUKIIOTICINH, TIO3UIIMH BBICIIIUX CY/IOB U APYTHe KOMMEHTApHH K CTaThe 8 HACTOAIIETO 3aKOHa

1. [Torpeburtens BopaBe NOTpeOOBATH MPETOCTABICHHUS HEOOXOIMMOM U JOCTOBEPHOM MH(MOpMAITIN
00 u3rotroBuTele (MCIONHUTENE, MPOJABIE), PEKUME ero paboThl U peaTu3yeMblX UM ToBapax (padorax,
yciryrax).

2. VYka3anHas B nyHkte | Hacrosmiei cratbu uH(OpMalus B HArJSAHON U JOCTYNHON (opme
JOBOJUTCSL JIO CBEICHUS MOTPEOUTENCH TpH 3aKIIOYCHHH JIOTOBOPOB KYILIHU-TIPOAKHA H JIOTOBOPOB O
BBIMOJHEHUH Pa0OT (OKa3aHUU YCIYT) CHOCOO0aMH, MPHUHITHIMU B OTAENBHBIX cdepax 0OCTyKUBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOIMOJHHUTEIBHO, M0 YCMOTPEHHUIO U3TOTOBUTENS (MCIIOTHHUTEIIS,
pojaBiia), Ha TOCYJApCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoit denepaniuu U poJHBIX S3bIKAX HAPOJIOB
Poccuiickoit @enepanuu.

Undopmargust 06 n3MEHEHUAX:

Cmamuws 8 dononnena nynkmom 3 ¢ 1 sineaps 2019 2. - @edepanvuwiii 3axkon om 29 urons 2018 2. N 250-
D3
3. YonrHOMO4YeHHas: OpraHU3aIis WK YIIOJTHOMOYEHHBIH WHAUBUIYATbHBIN MIPEANPUHIMATENH 110
TpeOOBAHUIO MOTPEOUTENS 00sA3aHBI TIPEIOCTABUTD MOJITBEPKICHNUE CBOUX MMOTHOMOYHUH, BHITEKAIOIINX U3
3aKJTFOYEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

Wndopmaryst 06 n3MEeHEHHSAX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 e. N 250-D3

Cm. npedvloyuyro pedaKyuio
Cratbs 9. Undopmanus 06 nusrorosutene (MCIIOTHUTENE, MPOIABIIe, BIaIeiblle arperaropa)
FAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTApuu K cTaThe 9 HacTosIero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloywyro pedaKyuio

1. VIsroToBuTeNb (MCTIOJIHUTENB, TIPOIABEI]) 0053aH JOBECTH /IO CBEICHUSI TOTpeOuTest GupMeHHOE
HAaUMEHOBaHNE (HAUMEHOBAHKE) CBOCH OpPTaHU3AIlMH, MECTO €€ HaXOXKJIEHHS (aJipec) U peXuM ee padoThI.
[Ipomager (MCIOTHUTENH) pa3MeENIaeT YKa3aHHYIO HHPOPMAIIUIO Ha BBIBECKE.

UsrotoButens (UCMOMHUTENh, TPOAABEN) - HHIWBUAYaJIbHBIM MpEANPUHUMATENb - JIOJDKEH
MPEIOCTaBUTh TOTPEOUTENI0 HH(POPMAIUIO O TOCYIAPCTBEHHOW pEruCTpalliii ¥ HAWMEHOBAaHUH
3apEeTUCTPUPOBABIIETO €TI0 OpraHa.

NsrotoButens (mpoaaselr) 00s3aH TOBECTH 10 CBEACHUS MOTpeduTens pupMeHHOE HAMMEHOBAaHUE
(HamMeHOBaHUE), MECTO HaXOXACHHUS (aapec) W PEeXUM palbOThl YIMOJHOMOUYECHHOW OpraHU3aIfH I
YIIOJTHOMOYEHHOTO MHAUBUIYaTbHOTO MPEANPUHUMATEIIS.
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Wndopmarust 06 H3MEHEHHSX:

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 aueaps 2019 e. - @edepanvrviii 3axkon om 29 uroasn 2018 . N
250-@3
1.1. YnonHoMoueHHast opraHu3aiys Uiu yIOoJIHOMOUYECHHBIA MHANBUAYATbHBIN MPEAIPUHIMATEND B
ciydae oOpalleHus noTpedurenst 00s3aHbl IOBECTH JI0 €ro cBeAeHus nHpopmaiuio o cede 1 U3TOTOBUTETIE
(mponagiie) (hpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHUE), MECTO HAXOXKICHHS (aapec), peKuM paboThI,
rOCY/IapCTBEHHBI PETHCTPAIIMOHHBIN HOMEP 3alMCH O CO3JaHUU IOPUAMYECKOTO JHIa, (GaMUIHI0, UMS,
OTUYECTBO (€ClIi MMEeTCs), TOCYJapCTBEHHBIN PErUCTPAllMOHHBIA HOMEp 3aliCH O TOCYAapCTBEHHOM
peructpanuu GU3NIECKOro JUIla B KA4eCTBE WHIWBUIYaTbHOTO MPEANPUHUMATEIS). Y IOTHOMOYCHHAS
OpraHM3alysl WK yIOJIHOMOYEHHBIH MHAMBUAYAIbHBINA HPEIIPUHUMATENb BIIPaBe JOBECTU J0 CBEACHUS
norpeduteneit nHGopmaio o cede MOCPEACTBOM €€ pa3MeIleHUs] Ha CBOEM caiite B MH(pOpMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", mHpopmaruioo 00 u3rotopurtene (MpoAaBIlle) MOCPEIACTBOM
pa3MenieHusl Ha CBOeM caiiTe B MHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT" CCHUIKM Ha
CTpaHUILy caiiTa M3roToBUTEN (PoiaBlia) B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOI ceTH "MHTepHeT",
coziepxanryo nHpopMaruo 00 U3roToBUTENE (IIPOAABIIE).

Undopmargist 06 n3MEHEHUAX:

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-3
1.2. Bnagener arperatopa o0si3aH JIOBECTU J10 CBEAEHUS MoTpeduteneil nHpopmainuo o cede u
npoxasue (ucronHutene) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HAXOXKIEHHS (aapec),
pPEKUM pabOThl, rOCYIapCTBEHHBI PErUCTPALIMIOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIMIA,
damunuio, WM, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIA HOMEp 3alHch O
roCyJapCTBEHHOMN perucTpanuu (pu3nyecKoro JMLa B Ka4eCTBE MHIUBHUIYaJIbHOTO MPEANpUHUMATEN), a
TaKkKe 00 WMEIOIMMXCS M3MEHEHUSX B YyKa3aHHOM wHpopMmanuu. Bnanmemen arperaropa AOBOAUT 10
cBezieHus notpedureneil nHGopMalHio o cede U NMpojasle (UCIOIHUTENE) TOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH()OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT".
Wndpopmanmio o mnpoaaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEICHUS
noTpeOuTeNeil MocpeaACTBOM pa3MelleHusl Ha CBOUX CaidTe M (WIM) CTpaHHIlEe caiiTa B MH()OPMAIMOHHO-
TeJIEeKOMMYHUKaMOHHOM ceTH "MHTepHeT" CChIIKM Ha cailT npojaBLa (UCIIOIHUTENS ) B HH()OPMALIMOHHO-
TEJIEKOMMYHUKAMOHHOM ceTH "MHTepHeT".

Wndhopmarrust 06 n3MEHEHUSX:

Cmamos 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 urona 2018 e. N
250-®3
1.3. IlpoxaBerr (MCTIOTHUTENH ) 00S3aH MPEAOCTABUTH BIAEIbIly arperaropa i pa3MecTUTh Ha CBOEM
caiiTte B MH(QOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT" (IpH ero HaJM4uu) JTOCTOBEPHYIO
uHpopMaluio o cede, ykazaHHYIo B IyHKTe 1.2 HacToswel ctaTbu. B ciiyyae, eciiu UMeroTcs U3MEHEHHs B
Takol uHGpoOpMaIuu, MpojaBell (UCIOJIHUTENb) O053aH B TE€YEHHE OJHOrO pabouero AHS C MOMEHTa
BHECEHHUSI B HE€ U3MEHEHUH COOOIUTH Ba/ENblly arperaropa o0 3TUX M3MEHEHHUSIX M Pa3MECTUTh UX Ha
CBOEM caiiTe B MH(OPMAIMOHHO-TeTIEKOMMYHUKaIIMOHHOU ceTH "MHaTepHeT" (pu ero Hamuynn). Brnagenen
arperaTopa o0s3aH BHECTH 3TH U3MEHEHHS B HH(POPMAIIUIO O TIPOJIaBIle (MCTIOJHUTENIE) B TEUCHUE OJHOTO
pabouero JHs, €clU pa3MelIeHHE YKa3aHHOM HWH(QOpPMAalMU OCYIIECTBIAETCS Ha caiTe BIlajaeibla
arperaropa u (M) ero CTpaHulile caiiTa B UH(QOPMAaIlMOHHO-TEJIEKOMMYHUKaMOHHOU ceTH "HTepHeT".

Wndopmaryst 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynxkm 2 usnodcen 8 H080uU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeii peoaKyuu
2. Ecnu BUJ JeATETBHOCTH, OCYIIECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IMPOIABIIOM),
MOJUJICKUT JIMLIEH3UPOBAHUIO U (MJIM) UCIIOJHUTENb UMEET FOCYAapCTBEHHYIO aKKPEIUTAIUIO, 0 CBEACHUS
noTpeOuTeNs AoKHA ObITh JToBeleHa MH(OpMaIs O BUJE AEATEIbHOCTH M3TOTOBUTENS (MCHOIHUTEINS,
IpojaBiia), HOMepe JUIEH3UHU U (UJIM) HOMEpe CBUIETENbCTBA O FOCYIapPCTBEHHONW aKKpeIUTaI[iH, CPOKax
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NeMCTBUSL YKA3aHHBIX JIMICH3MHM U (WIM) CBHIETENbCTBA, a Takxke MH(popMmanus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JUIEH3UIO U (UJIM) CBUAETEIILCTBO.

3. Undopmanust, npeaycMoTpeHHast yHKTamMu | 1 2 HacTOsIIeH CTaThH, I0JKHA ObITH JOBEICHA 10
CBE/IeHUs MOTpeduTeNell Takke MpU OCYIIECTBICHUN TOPrOBIM, OBITOBOIO U MHBIX BHJIOB OOCITY>KMBaHUS
oTpedUTENE BO BpEMEHHBIX IOMEIIEHUSX, HA IpMapKax, ¢ JOTKOB U B JPYTUX CIIy4asX, €CIM TOPTOBII,
ObBITOBOE U MHbIE BUIBI OOCIYXHMBAHUSA NOTPEOUTENEH OCYLIECTBIAIOTCA BHE IIOCTOSIHHOTO MecTa
HaXO0XKJCHUS IPO/aBLa (UCIIOTHUTEIS).

Cratbs 10. Uadopmarus o ToBapax (padboTrax, ycinyrax)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHY BBICIIUX CY/I0B U Apyrue KOMMEHTapuu K ctatbe 10 HacTosmero 3akoHa

1. UzroroBurens (MCHOIHUTENb, IPOAABEL) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOAMMYI0 M JOCTOBEpHYI HH(popMmaiuioo o ToBapax (pabortax, yciyrax), 00eCIeunBarOILyIO

BO3MOXXHOCTh HX MpPaBHJIBHOTO BBIOOpa. Ilo oTaensHBIM BHIaM TOBapoB (paboT, yCiyr) nepedeHb U

crocoObl moBeneHus MHpOpManuu A0 MoTpeduTtens ycraHaBnuBaiorcs l[IpaBurensctBoM Poccuiickoit
®denepauuu.

Wuopmarust 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 2 necenbl UsMeHeHUs, 6Cmynarwue
6 cuny ¢ 1 urona 2014 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Nndopmanus o ToBapax (paborax, yclIyrax) B 00s13aTeIbBHOM TOPSIKE JOJDKHA COJEPIKATh:

HAUMEHOBAHHME TEXHMUYECKOTO periiaMeHTa WJIM HWHOE YCTaHOBIEHHOE 3aKOHOIATelIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHHUYECKOM PETyJIUPOBAHUU U CBUAETEILCTBYIOIIEE 00 00s3aTEIbHOM
MOJITBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHC;

cBeZleHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
MPOJYKTOB IHTAHUS CBEJCHUS O COCTaBe (B TOM 4YHCIIE HAWMEHOBAaHWE HCIOJIB30BAHHBIX B TPOIECCE
W3TOTOBJICHHSI POTYKTOB MUTAHUS MHILEBHIX J00aBOK, OMOIIOTUYECKH aKTUBHBIX 100aBOK, HH(OpMaIUs 0
HAIMYUU B TPOJYKTaX IHTAHUS KOMIIOHEHTOB, ITOJIYYCHHBIX C TMPUMEHEHHEM T'CHHO-WHXEHEPHO-
MOIM(DUIIMPOBAHHBIX OpPraHU3MOB, B CJlydae, €CIH COJIep)KaHHWE YKa3aHHBIX OPTraHW3MOB B TaKOM
KOMITOHEHTE COCTABJISICT 00JIee IEBATH JECATHIX IPOIEHTA), MUIIICBOM IICHHOCTH, HA3HAYCHUH, 00 YCIIOBUSIX
MPUMEHEHUS W XpaHEHHs MPOAYKTOB MUTAHUs, O CIIOCO0aX M3TOTOBIEHHS TOTOBBIX OJt0J, Bece (00beme),
JaTe W MECTe HW3TOTOBICHHUS W YNAKOBKH (pacacoBKH) MPOIYKTOB MHUTAHHS, a TAKXKE CBEIACHHS O
MPOTUBONOKA3AHUAX JJII WX TPUMEHEHUS NMPHU OTACIbHBIX 3a0oseBaHusIX. llepedeHp ToBapoB (pador,
ycnyr), uHopMmanus O KOTOPBIX JOJDKHA COAEpkaTh MPOTHUBOMOKA3aHUS ISl UX NPUMEHEHHs MpU
OTJIENbHBIX 3a00NeBanmsIX, yrBepkaaercs [IpaBurensctBoM Poccutickoii deneparmy;

1IeHY B pyOJIsiX U YCIOBUS MPUOOpETeHHs TOBapoB (paboT, yciyr), B TOM YKCIIe MIPH OTIaTe TOBAPOB
(pabort, yciyr) uepes OoInpeAesieHHOE BpeMs IMOCie UX nepeaavn (BBIMOTHEHHS, OKa3aHUs) MOTPEOUTeIto,
MOJTHYIO CYMMY, MTOJJIEXKAIYIO BBIIIJIATE MOTPEOUTENEM, U TpadUK MOTaleHus 3TOH CyMMBI;

T'APAHT:

CMm. @enepanbubiii 3akoH oT 21 nekabps 2013 r. N 353-@3 "O norpebutensckoM Kpeaure (3aiime)",
BCTynaromui B cuity ¢ 1 mronsg 2014 r.
rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
npaBuiia ¥ ycioBus 3¢ HEeKTUBHOTO U 6€30MMaCHOr0 UCMOIb30BaHUS TOBAPOB (padoT, yCiIyr);
uHpopMalnio 00 YHEPreTHIecKoi 3(h(HheKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU TaKoW MH(OPMAIH ONPEIETICHO B COOTBETCTBUU C 3aKOHO/1aTEILCTBOM 00 3HEProcOepekeHu U
0 MOBBIILIEHUH dHEpreTndeckon 3¢ (HeKTUBHOCTH;
CPOK CITY>KOBI HJTH CPOK T'OJTHOCTH TOBapoB (padoT), yCTaHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEICHUSI 0 HEOOXOUMBIX JCUCTBUSAX MOTPEOUTES 110 NCTCUSHUH YKa3aHHBIX CPOKOB U
BO3MOXHBIX TOCJIEACTBUAX NMPH HEBBIIOIHEHUU TaKUX JEWCTBUH, eciau ToBapbl (paboThl) MO MCTEUEHUHU
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

YKa3aHHBIX CPOKOB TPEACTABISIOT OMACHOCTH IS KU3HU, 3JI0POBbS M HMYILIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOJHBIMHU JIJIsl HCTIOIB30BAHMS 110 HA3HAUYEHUIO;

aapec (Mecro HaxoOXIeHUs), (pupMeHHOe HaWMEHOBaHWE (HAMMEHOBAHME) W3TOTOBUTEIIS
(uconHUTENS, MPOJABLA), YHOJIHOMOYEHHON OpraHM3alllid WIM YIOJHOMOYEHHOTO WHJWBUIYaJIbHOTO
IpeIIpPUHUMATENIS, HIMIIOPTEPa;

nHpopmarrto 00 0053aTeTLHOM MOATBEPKICHUHA COOTBETCTBUSI TOBApOB (padoT, YCIIyT), yKa3aHHBIX
B NYHKTE 4 cTaTby 7 HACTOSIIETO 3aKOHA;

UH(OPMALIKIO O MTPABUIIAX MPOJAKK TOBAPOB (BBHIIOIHEHUS PadOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OyIeT BBIMOJHATH padboTy (OKa3bIBaTh YCIYTY), H
UH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOIS U3 XapakTepa paboTsl (YCIIyrn);

yKa3aHHe Ha UCIOJb30BaHUE (DOHOTPAMM IPU OKa3aHUH Pa3BJICKATENBbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKQJIbHBIX MTPOU3BEICHUH.

Eciu mpuoOperaemblii morpeOutenem ToBap ObUl B YHNOTPEOJEHWHM WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEJAOCTATKH), MOTPEOUTEITO JOJIKHA OBITH MTPEeIOCTaBIIeHa HHPOPMAIUSI 00 3TOM.

TAPAHT:

O 1oMOTHUTENBHBIX TPEOOBAHUSX, MPEIBSABISAEMBIX K STUKETKAM, SIPJIbIKaM MO0 JTUCTKAM-BKJIA IbIIIIAM
YIAaKOBAaHHBIX MUILEBBIX MPOAYKTOB, cM. Denepanbhbiii 3akoH oT 2 suBaps 2000 r. N 29-03

Undopmargist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecervl uzMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. Uadopmanmsi, mpeaycMOTpeHHasi IMyHKTOM 2 HACTOSMICH CTAaThH, JTOBOJUTCS O CBEICHUS
NOTPEeOUTENCH B TEXHUYECKOH JJOKYMEHTAIIMH, TPUIaracMoi K ToBapaM (paboTtam, yciryram), Ha STHKETKaX,
MapKUPOBKOW WM HMHBIM CIIOCOOOM, MPHHSATBIM Il OTACIbHBIX BHIOB TOBapoB (paboT, yCiyr).
Nudopmanust 06 00s3aTeIbHOM IMOATBEPKICHUN COOTBETCTBUS TOBAPOB IMPEJICTABISACTCS B MOPSIKE U
croco0amMu, KOTOpBIE YCTAHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoii ®Denepanuu 0 TEXHHYECKOM
pEeryTUpOBaHUM, W BKIIOYAaeT B ce0sl CBEIACHHS O HOMEpE JOKYMEHTa, ITOATBEP)KIAIOMIETO TaKOe
COOTBETCTBUE, O CPOKE €T0 JICUCTBUS U 00 OPraHU3AIINH, €T0 BbIIABIICH.

AO3ar1 BTOpo# yTpaTuil Cuiy.

Wndopmaryst 06 n3MEHEHHSAX:

Cm. mexcm 6163611461 68Nnopoco

Cratbs 11. Pexxum paboTsl mpoaaBia (UCIIOTHUTENS)
TAPAHT:

CM. DHIMKIIONIENH, TIO3UITMHU BBICIIUX CY/IOB U APYTHe KOMMEHTapuu K ctatbe 11 HacTosmero 3akoHa

1. Pesxxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpPraHU3aIliil TOProBId, OBITOBOTO U MHBIX
BUJIOB OOCTYXHMBaHUS TOTpeOUTENel YCTaHABIMBAETCS IO PEMICHUIO COOTBETCTBEHHO OPraHoB
WCIIOJTHUTENIbHON BIIacTu cyOnekToB Poccuiickoit deneparum u opraHoB MECTHOTO CaMOYTIPABIICHMUS.

2. PexxuM paboThl Opranu3anuii, OCYIIECTBISIOMINX ASSITETFHOCTh B Cepax TOProBOro, OBITOBOTO
U WHBIX BHUJIOB OOCITYXKHUBaHUs TTOTPEOUTENCH W HE yKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaTbH, a TaKkKe
VHIUBUYAJIbHBIX MPEANPUHUMATENCH YCTAHABIMBAECTCS UMHA CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOJIHUTENS) TOBOAUTCS A0 CBEACHHS TOTpeOuTesneil u TOIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wudopmanust 06 U3MEHEHUIX:
Haumenosanue usmeneno c 1 ausaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBHUTENIS (MCTIOIHUTES, TIPOJIaBIla, BIaAelblla arperaropa) 3a
HEeHaJyIeXxalyo nHpopMmaluio o ToBape (padore, yciyre)
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

FAPAHT:

CwMm. 9HHI/IKJ’IOHCI{I/II/I, IMO3HIUHU BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUH K CTATHC 12 HacTosmiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecaum norpebutento He MpeloCTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh MpU
3aKJIIOYEHUH JOTOBOpa MH(popManmio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOIABIIA
(ucronHUTENs]) BO3MELICHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOUYEHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJNHEHHS U NoTpeOoBaTh
BO3BpaTa yIUIau€HHOMW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIHEHUS JOTOBOpa MOTPeOUTeNb 0053aH BO3BPAaTUTh TOBap (pe3ysbTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIIOJHUTEIIO).

2. llpomaBenr (WMCIOMHUTENb), HE MPEIOCTABUBIIMK IMOKYIATEIIO TIOJHOM M JOCTOBEPHOU
uHpopManuu o ToBape (padboTe, yciryre), HeCET OTBETCTBEHHOCTD, PEAYCMOTPEHHYIO ITYHKTaMu 1-4 ctaTbu
18 unu nynkrom 1 crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTATKH ToBapa (paboThl, YCIYTH), BOHUKIINE
MIOCJIE €ro Mepelayy MOTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOW MH(POPMALIUH.

Wudopmarust 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 urwonsn 2018 e. N
250-3

2.1. Bmanmenen arperatopa, MpeIOCTaBUBIIMN NOTPEOUTENIO0 HEIOCTOBEPHYIO WIIM HEIOJIHYIO
uH(pOpMaIIKIO 0 TOBape (ycliyre) Wik npoAasIie (UCIIOIHUTENE ), HA OCHOBAaHUH KOTOPOH MOTpeOuTeieM ObLT
3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJaKH  (ZOTOBOP BO3ME3THOTO OKa3aHUS yCIAYr) C TPOJABIOM
(McTIONTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE TOTPEOUTENIO BCIIEJICTBUE
MPEIOCTaBICHUS €My TaKOil HHPOpPMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COrJIallleHHeM MEXIY BIIAJENbIeM arperatopa ¥ IMpOAaBIOM
(MCTIONHUTEIeM) WM HE BBITEKaeT M3 CYIIECTBA OTHOIICHHH MEXIy HUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE JIOTOBOpa, 3aKJIFOUYEHHOTO IOTPEOUTENeM € MPOJABIOM (UCIIONHUTENIEM) HAa OCHOBAaHUHU
MPEeI0CTaBIEHHOM BIaIeNbIieM arperatopa uHGopmamuu o ToBape (yciayre) Win npoaaBiie (UCIOIHUTENE),
a TarKKe 3a COOII0JICHNE TIPaB MOTpeOHTENel, HApyIICHHBIX B pe3yJIbTaTe Mepeadn MmoTpeOuTelto ToBapa
(yciyru) HeHaJJIexallero KauecTsa 1 0OMeHa HeTpPOI0BOJILCTBEHHOTO TOBapa Ha/AJIEXKAIero KauecTBa Ha
aQHAJIOTUYHBIN TOBAp, HECET MpoaBell (ICIIOJHUTEH).

Brnanenerny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJIC/ICTBHE TPEOCTaBICHUS €My HEJOCTOBEPHON WM HEMONHON uH(popmanuu o ToBape (yciyre), B
cilydae, €ClIM BIJIAJIeNIel] arperaropa He HW3MeHseT MHQOopMaIluio o ToBape (yciyre), IpeaoCTaBICHHYIO
MPOJABIOM (MCTIOTHUTENEM) U COAEPIKAILYIOCS B MIPEIJIOKEHUH O 3aKIIIOUEHUH JOTOBOPA KYTUTH-TIPOIaXKU
(toroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

Wndopmaryst 06 M3MEeHEHHSAX:

Cmamosa 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvhuiii 3akon om 29 uwona 2018 e. N
250-D3
2.2. IloTpebutens BnpaBe NpeAbsBUTH TpeOOBaHHE K BiAJIENbIly arperaropa O BO3BpaTe CyMMBbI
IPOM3BEACHHON UM IIpeBapUTENIbHON OIIaThl ToBapa (yciiyru). Bianenen arperatopa Bo3Bpaiiaer Cymmy
MOJTYYCHHOW MM TIpeBApUTEILHON OIJIaThl TOBapa (YCIyTH) B TEYCHUE JICCATH KAJIICHAAPHBIX JTHEU CO JTHS
IpeabIBICHHS MOTPEOUTENEM TaKOTr0 TPeOOBAHNUS IPU OJJHOBPEMEHHOM HAJIMUUU CIIEAYIOIINX YCIOBHIA:
ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOMTEIeM BHECEHa MpeaBapuTeNIbHAs OIulaTa Ha
0aHKOBCKHUH CYET BJIaJIelIbIla arperaTopa, He mepeiaH MoTpeOUuTeNto B CpokK (yciyra He OKa3aHa B CPOK);
noTpeOUTeNs HampaBWJl NpPOJAABLy (UCIIONHUTENIO) yBEJOMJEHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTH-TTPOAAXKHU (IOrOBOpa BO3ZME3THOTO OKa3aHMs YCIYT) B CBSI3U C HApyIIEHHEM TPOJIaBIIOM
(ucnosHHUTENEM) 00sI3aTENBCTBA MEpeAaTh TOBAp (0Ka3aTh YCIYry) B YCTAHOBIIEHHBIN CPOK.
Hapsiny ¢ TpeGoBanmeM o BO3Bpare CyMMbl NpeIBAapUTEIbHOM OIUIaThl ToBapa (YCIYIH)

31.03.2023 Cucrema 'APAHT 13/45


http://internet.garant.ru/document/redirect/57589506/0
http://internet.garant.ru/document/redirect/77531645/0
http://internet.garant.ru/document/redirect/12138155/113018
http://internet.garant.ru/document/redirect/4000266/1201
http://internet.garant.ru/document/redirect/72001334/10112
http://internet.garant.ru/document/redirect/72001334/10112

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

NOTpEeOUTENh HAIIPABJISIET BIIAJIEIbIly arperaropa NoATBEpkKICHUE HAPABJICHUS MPOJABILy (MCIOTHUTEIIO)
YBCAOMIICHHA 00 OTKa3e OT HUCIOJIHEHUSI J0roBopa KYIUIU-IIPpOOdaKu (z[or0Bopa BO3ME3HOT'O OKa3aHUA
yeuyr).

Eciu wuHOe He OpeaAyCMOTPEHO YCIOBHUAMHU II0JIB30BATCIIBCKOrO HJIM HWHOI'0 COrJIalICHUA
NOTPEOUTENS C BIAICTBIIEM arperaropa, yBeA0MJICHHE MPOAaBIy (MCTIOTHHUTEI0) 00 OTKa3e OT UCIIOTHEHUS
JIOTOBOPA KYIUTH-TIPOJAKH (JIOTOBOpPa BO3ME3THOTO OKa3aHUs YCIIYT) MOXKET ObITh HAIllPaBJICHO BJIAJICIIbIlY
arperaTopa, KOTOpbIii 00s13aH HAIIPaBUTh €ro MPOAABILY (MCIIOJHHUTEIIO).

Wndopmariust 06 H3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 saneapsa 2019 e. - @edepanvruiii 3akon om 29 uwons 2018 2. N
250-3

2.3. B caydae, ykazaHHOM B ITyHKTE 2.2 HACTOSAIIEH CTaThbU, BJIaJeJIel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTEIIO B BO3BPATE CYMMBI ITPEIBAPUTEIBHOM OIIaThl TOBapa (YCIyTH) MPH MOJIYYSHUH OT MPOAaBLa
(McronHUTENS) TOATBEPKACHUS MPUHITUS MOTpeOuTeNeM ToBapa (OKa3aHHUs yCIyru) MpHU YCIOBHH, UTO
KOTIHSI TAKOTO TIOJTBEPKICHHSI ObLTa HAIPaBJICHA BIIAAEIIBIIEM arperaTopa NoTpeOUTeNIo B TCUCHUE ECITH
KaJeHJApHBIX JHEH CO JHS TOJy4deHHs BIIAJENIblieM arperaropa TpeOOBaHUS O BO3BpPAaTE CYMMBI
MpeABapuUTeIIbHON OriaThl ToBapa (yciyru). B ciaydae Hecormacusi moTpeOUTesiss ¢ MpeACTaBICHHBIMU
BJIQJICTIBIIEM arperaropa JoKa3aTeIbCTBAaMHU MPHUHITHS TNOTpeOuTeneM ToBapa (OKa3aHHUS YCIYTH)
noTpeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI NIPOM3BEICHHON MM NpEABApUTEIHLHON OIJIaThl TOBapa
(ycayru) B cyieOHOM TOPSJIKE.

3. Ilpm mnpuuMHEeHWM BpeAa >KU3HHU, 3[J0POBBI0O M HMMYIIECTBY MOTPEOUTENs] BCIEICTBHE
HENPEIOCTABIICHUSI €My IOJIHOH M JOCTOBEpHOW MH(pOpManuu o ToBape (pabote, yciyre) moTpeOuTenb
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOrO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTOsIIero
3aKoHa, B TOM YHCJIC TIOJTHOTO BO3MEIICHUS YOBITKOB, IPUYHHECHHBIX PUPOIHBIM 00bEKTaM, HAXOISIITIMCS
B COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTEIIS.

4. Ilpu paccmoTrpeHun TpeOOBaHUNM MOTPEOUTENSI O BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEpHOW MJIM HEJIOCTaTOYHO MOJHOM HHpopMmaiueir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIWUTh M3 TPEIINOJIOKEHUS 00 OTCYTCTBUHU Yy MOTPEOUTEINS CIICIHUATbHBIX TIO3HAHWNI O CBOMCTBAX W
XapakTepUCTHKaX ToBapa (paboThl, YCIyTH).

Wndopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

Cm. mekcm HAUMeHOBaHUs 8 npedvloyuel peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3TOTOBUTENS (HMCHOJHUTENS, MPOJAABLA, YHOJIHOMOYEHHON
OpraHu3aly WK YIIOJIHOMOYEHHOTO MHIUBUIYaJIbHOTO MPpeIIpUHUMATENS, UMIIOPTEPA)
3a HapyIICHUE MPaB MOTPEOUTENEH
TAPAHT:

CM. DHUMKIONEANH, MO3UIMHU BBICIIUX CYJI0B U ApYrHe KOMMEHTapHH K cTtaThe 13 Hacrosuiero 3akoHa
Wndopmaryst 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 necenvl usmeHeHus.
Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
1. 3a HapyieHue npaB noTpeduTeNell U3rOTOBUTEND (MCIOJIHUTEND, TPOJABELl, YIOJIHOMOUYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.
Wudopmanust 06 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 nynkm 2 uznodicer 6 HOB0U pedaKyuu
Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

2. Ecnu vHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKM, NMPUYMHEHHbIE MOTPEOUTENIO, MOAJIeKAaT
BO3MEILEHHIO B ITOJIHOW CyMME CBEpPX HEYCTONKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM MJIM JOTOBOPOM.
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Wndopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecerbl uzMeHeHUs.

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. Vmnara HeycToWku (TIGHM) W BO3MEIICHHUE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(McromHUTENSA, MPO/AABLA, YIMOJIHOMOYEHHYIO OPTaHU3AIUI0 WM YINOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT MCIOJHEHHS BO3JIOKCHHBIX Ha HEro 00s3aTEeNbCTB B HAType Iepen
noTpeduTenem.

Wndopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJTHOMOYCHHASI OPTaHU3aIIUs HITH YIIOJTHOMOYCHHBIH
WHAUBUIYAIBHBIN MIPEANPUHUMATENh, UMIIOPTEP) OCBOOOKIACTCSI OT OTBETCTBEHHOCTH 33 HEHCIIOJIHCHUE
0053aTENIbCTB WIIM 33 HEHAJUIekAallee HCIONHEHHE 00s3aTelNbCTB, €CIU JOKaXET, YTO HEUCHOJTHEHHE
00513aTeJIbCTB WM MX HEHA/IJICKAIIIEee UCIIOTHEHUE TPOU30IILIO BCIICICTBIE HEMPEOOIMMOM CHIIBI, @ TAKIKE
110 WHBIM OCHOBAHWMSIM, TTPETyCMOTPEHHBIM 3aKOHOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 énecenvi uzmeHemust

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
5. TpebGoBanusi morpebutenss o0 ymiare HEYCTOWKH (TI€HH), MPETyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM, TIOJIEKAT YJOBIECTBOPEHUIO U3TOTOBUTENEM (MCIIOTHHUTENIEM, POJIABIOM, YIIOTHOMOYEHHOM
OpraHu3aliieil WU YIOJHOMOYCHHBIM WHIMBHIYalbHBIM TNpPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 6necervl u3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBIETBOpEHHUU CYIOM TpeOOBaHUN MOTPEOUTENS, YCTAaHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBAE€T C W3TOTOBUTENS (UCMOJHMUTENSA, TMPOAABIA, YIOJIHOMOYEHHOW OpraHU3alud  WIH
YIIOJTHOMOYEHHOTO MHIMBUyaIbHOTO MIPENPHUHUMATEIS], UMIIOpTEpa) 32 HECOOIIOIEHUE B JOOPOBOIHHOM
MOPsIZIKE YIOBJIETBOPEHUs TpeOoBaHMit MOTpeduTens mrpad B pa3Mepe MATHAECAT MPOLIEHTOB OT CYMMBI,
MPUCYKJIEHHOM CyZIOM B TIOJIB3Y MOTPEeOUTENS.

Ecnu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
noTpeduTeneit (MX accoIMaIliu, CO3bl) I OPTraHbl MECTHOTO CaMOYIIPABIIECHHUS, MATHAECIT MPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpada NepeuucisitoTcsl yKa3aHHBIM 00beIMHEHHSIM (MX acCOIUAIINSIM, COF03aM) WITH
OpraHam.

Crarbsa 14. mymiecTBeHHasi OTBETCTBEHHOCTD 3a Bpel, IPUUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIMHU BBICIIUX CYJI0B U ApYrMe KOMMEHTapuH K cTtaTbe 14 Hacrosniero 3akoHa
1. Bpen, NpuUYMHEHHBIH JKWU3HU, 370POBBI0 MJIM HMMYIIECTBY MOTpPEeOUTENsI BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboOThl, yCIYyTH),
HIOJUIEKUT BO3MEILEHHIO B ITOJIHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEIIECHUS Bpea, IPUUNHEHHOTO BCIIEICTBIE HEIOCTATKOB TOBapa (padoThl,
yCIyrH), TpPU3HAETCS 3a JIOOBIM IOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmaryst 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 Hecenbl U3MEHEeHUs.

Cm. mexem nyHKkma 6 npeovioywel pedaxyuu
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3. Bpen, npuuuHEHHBIN )KU3HH, 3I0POBBIO WIH UMYIIECTBY MOTPEOUTEIS, TIOICKUT BO3MEIICHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAHOBIEHHOTO CPOKa CIYKOBI MJIM CpOKa FOJIHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3yibpTar paboOThI) JOHKEH OBITH YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIIEro 3aKOHA CPOK CITY>KOBI MIIM CPOK TOAHOCTH, HO OH HE YCTaHOBJICH, TUOO MOTPEOUTEINIO
He ObLTa IpeIocTaBIIeHa TOJTHAS M JOCTOBEPHAS MH(OPMAIIHS O CPOKE CITY>KOBI MITH CPOKE TOJTHOCTH, JTHOO
noTpeduTens He ObUT MPOUHPOPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSIX MO UCTEUECHUU CPOKA CIIY>KOBI MU
CpPOKa TOJTHOCTH M BO3MOXKHBIX MOCHEACTBHIX NMPH HEBBINOJIHEHUU YKA3aHHBIX JIEHCTBUH, JHOO TOBap
(pe3ynbTar paboThl) MO UCTEUYCHUU ITHX CPOKOB IMPEICTABISACT OMACHOCTh JUIS KU3HU U 3JI0POBBS, BPEI
MOJJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro MPUYNHEHHUS.

Ecnu B cooTBeTcTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTENb (MCIIOJHUTEND) HE
yYCTaHOBUJI HA ToBap (paboTy) CPOK CIykObl, Bpe/ MOJUICKUT BOSMEILIEHUIO B CIIy4ae €ro NpUYMHEHUS B
TEUYCHHE JISCSTH JIET CO AHS Nepeaadn ToBapa (padoThl) MOTPEOUTEI0, a €CIH JICHD MepeIadu YCTAHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOJIHEHUSI pPa0OTHI).

Bpen, npuurHEHHBIN BCIIEICTBHE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHHIO TIPOAABIIOM HJIH
U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, nmpuYuHCHHBIN BCIIEICTBUE HEAOCTATKOB PAOOTHI WIIM YCIYTH, IMOIJICKHT BO3MEIICHUIO
UCTIOJTHUTEIIEM.

4. UzrotoButenb (MCIIOTHUTEIb) HECET OTBETCTBEHHOCTD 32 BPE/l, IPUUMHEHHBIHN KU3HU, 310POBBIO
WM UMYIIECTBY MOTPEOUTEIS B CBSI3H C MCIIOIB30BAaHUEM MaTEPHUAIoB, 000pYI0BaHHS, HHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOIWMBIX [UIsl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHHS PadOT, OKa3aHHs YCIYT),
HE3aBHCHUMO OT TOTO, TIO3BOJIST YPOBEHb HAYYHBIX U TEXHUYCCKHX 3HAHWH BBISIBUTH UX OCOOBIC CBOWCTBA
WM HET.

5. WsroroBuTenb (MCMOIHUTEINb, IPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITH JIOKAXET,
YTO BpEJ NMPUYMHEH BCJIEACTBUE HEMPEOAOIMMON CHIIbl WM HapYUICHHS MOTPEOUTENEeM YCTaHOBICHHBIX
IIPABHJI UCTIOJIB30BAHUS, XPAHCHHSI WM TPAHCTIOPTHPOBKH TOBapa (paboThI, yCIIyTH).

Wndopmaryst 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 15 eHecenvl usmeHeHus

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbs 15. KoMmreHcanyst MOpaJIbHOTO Bpe/ia
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIINHN BBICIIUX CY/I0B U Apyrue KOMMEHTApUH K cTaThe 15 HacTosmiero 3akoHa
MopanbHblii  Bpel, HPUUMHEHHBIA TOTPeOUTENI0 BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(McnoJHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3anueil Uik yroJHOMOYEHHBIM HHIUBUYaIbHBIM
IpeIIpUHUMATEIEM, UMIIOPTEPOM) ITpaB MOTPEOUTES, IPETYyCMOTPEHHBIX 3aKOHAMU U IIPAaBOBBIMH aKTaMH
Poccuiickoit @eneparuu, peryaupyromuMy OTHOILIEHHS B 00J1aCTH 3alIUTHI IPaB MOTpeOUTENeH, MOIEKHUT
KOMIICHCAIMM ITPUYMHUTENIEM BpeNa IIPU HAJIU4YMM €ro BUHBL. Pa3mep KOMIIEHcaMu MOpPAJIBHOTO Bpena
OIIPENIENAETCSA CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILECHNS UMYILECTBEHHOI'O BpeIa.
KoMnencanus MOpambHOTO BpeJia OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHHSI UMYILIECTBEHHOTO
Bpe/la U MOHECEHHBIX OTPeOUTENIeM YOBITKOB.

Wndopmaryst 06 M3MEeHEHHSAX:
Cmamuws 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3
Cm. npedvioyuyro pedakyuio
Cratbs 16. HemomycTumbie yCcIoBHS OTOBOpA, YIIEMIISIONIME MpaBa MOTPEOUTENs, 3aNpeThl U

00s13aHHOCTH, HAJIaraeMbIe Ha MpoaBiia (MCIIOJIHUTEIS, BIaeNbIla arperaropa)
T'APAHT:

CM. DHIMKIIONEANH, ITO3UIMH BBICIIUX CYJI0B U APYrMe KOMMEHTapUH K cTaThe 16 Hacrosmero 3akoHa
1. HenomycTUMBIMH YCJOBUSIMH JIOTOBOPA, YUIEMJISIOIIMMHU IIpaBa IOTPEOUTENs, SBISIOTCS
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YCJIOBHUS, KOTOpPBIE HapylIalOT IMPABUJIA, YCTAHOBJIEHHBIE MEKIYHAPOAHBIMU IOTOBOpaMH Poccuiickon
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMM W NPUHMMAEMbIMM B COOTBETCTBMM C HHUMHM HWHBIMHU
HOPMAaTUBHBIMH TIPAaBOBBIMH akTaMu Poccuiickoit denepanuu, peryIupyOIMMH OTHOIICHUS B 0OJIACTH
3alUThl IpaB norpedburesneil. HepomycTumble ycioBus A0roBopa, yHIEMISIIOIIME IIpaBa MOTPEOUTENs,
HUYTOXHBI.

Ecnu BKJIIOYEHME B JOTOBOP YCIIOBUH, YIIEMIISIONIUX MpaBa MOTPEOUTENsl, MOBIEKIO IPUYHHEHHE
YOBITKOB MOTPEOUTEN0, OHU MOAJIEKAT BO3MEIICHHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOIHHUTEIEM,
UMIIOPTEPOM, BIIAJICNIBIIEM arperaropa) B MOJHOM 0O0beMe B COOTBETCTBUHM CO CTaTheil 13 HacTosimero
3akoHa.

TpeOoBanue MOTPEOUTEINIST O BO3MEIICHUN YOBITKOB TOJJICKUT yOBICTBOPCHHUIO B TCUCHUE JCCATU
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

TAPAHT:

[Tonoxenus crateu 16 (B penmakiuuu PDepepanbHoro 3akona ot 1 mas 2022r. N 135-@3),
YCTaHABJIMBAIOIIME TIEPEUEHb HEIOMYCTHUMBIX YCJIOBHMH JOrOBOpa, YIIEMISIOUIMX IIpaBa MOTPEOUTENs,
pacIpOCTPaHSIOTCS HA OTHOUICHHUS, BOSHUKILHIE U3 PaHEe 3aKIF0UEHHBIX JJOTOBOPOB

2. K HetomyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONINM ITpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOJABILY (M3TOTOBUTENIO, HCIOIHUTEINIO, YITOJTHOMOUYEHHON
OpraHM3aly WU YIOJIHOMOYEHHOMY WHJMBUIYaJbHOMY MPEAIPUHUMATENI0, UMIIOPTEPY, BiIaAEbIly
arperaropa) InpaBo Ha OJHOCTOPOHHHUH OTKa3 OT MCIIOJHEHUS 0053aTeNbCTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM o0s3aTesbeTBa (IpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIAaCOBAHHBIX C MOTpeOuTeseM
yCIIOBUM), 3a MCKJIIOUEHHUEM CIy4yaeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IPAaBOBBIM aKTOM
Poccuiickoit @enepannu npeaycMoTpeHa BO3MOKHOCTb IPEOCTaBIECHHs JOTOBOPOM TAaKOT'O 1paBa;

2) ycioBusl, KOTOPbIE OTPAHUYMBAIOT MIPABO MOTPEOUTENS HA CBOOOIHBIN BEIOOpP TEPPUTOPUATBHON
HOJCYAHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaThi |7 HacToALero 3akoHa,;

3) ycnoBHs, KOTOpBIC YCTAaHABIMBAIOT s TOTpeOuTeNnss mrpadHble CAaHKIWWA WIA HWHBIC
00513aHHOCTH, MPETATCTBYIOLINE CBOOOAHON pealn3aluy NpaBa, YCTAHOBJIEHHOTO CTaTheil 32 HaCTOAIIETo
3akoHa;

4) ycnoBusl, KOTOpbIE UCKITIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MPOIaBLa (M3rOTOBUTEIS,
UCIIOJIHUTENA,  YNOJHOMOYEHHOW  OpraHM3alliM WM YIOJHOMOYEHHOTO  WHJMBHUIYaJbHOTO
npeapuHUMATENs], UMIIOPTEpa, Bia/iesblia arperaropa) 3a HEMCIOJIHEHNE WIN HeHa IIe)Kalee UCIIOJTHEHHE
00513aTeJIbCTB 10 OCHOBAHUSM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTopble 00yCIOBINBAIOT IPUOOPETEHUE OTHUX TOBAPOB (PadoT, YCIIyr) 00s13aTeNbHBIM
nproOpeTeHrneM MHBIX TOBapOB (paboT, yciayr), B TOM YHUCIIE TPeyCMaTpUBAIOT 00s3aTeIbHOE 3aKIII0UEHUE
UHBIX JIOTOBOPOB, €CJIM UHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpble NpPEAYCMAaTpPUBAIOT BBIMOJHEHUE JOMOJHUTENbHBIX paboT (OKa3aHue
JIOTIOJTHUTEILHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYeHHs COTJIacHs TOTPEeOUTENS;

7) ycioBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBIEHHOE cTaThell 16.1 HacTosmero 3akoHa INpaBo
noTpedurens Ha BbIOOp crioco0a M GopMBbI OIIIaTEl TOBApOB (padboT, yCiyr);

8) ycioBHUs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHUS JOTOBOpa MO TpeOOBaHHUIO
npojaaBla (MCIIOJHUTENS, BIaJeNbplla arperatopa), He NPEAYyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM NPaBoBbIM akTOM Poccuniickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpbIE OTpaHMYMBAIOT MPaBO BbBIOOpa BUAA TPEOOBAHUN, MPETYCMOTPEHHBIX
nyHkToM | crateu 18 m nmynkTom | ctarbu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
npojaBly (M3TOTOBUTENIO, HWCHOJHUTENO, YMOJHOMOYEHHOM OpraHu3alud WIH YHIOJIHOMOYEHHOMY
UH/IMBUYaIbHOMY IPEANPUHUMATEI0, UMIOPTEPY) IPH MPOake TOBAPOB (BIMOJIHEHUH PadOT, OKa3aHUU
yCIIyT) HEeHaIJIeKaIero KayecTBa,

11) ycioBusi, KOTOpBIE YCTaHABIMBAIOT O00SA3aTENbHBIN JOCYIEOHBI MOPSIOK PACCMOTPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpblE YCTaHABJIMBAIOT [UIsl MOTpeOuTeNs OOA3aHHOCTh IO JI0Ka3bIBAaHUIO
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OTIpeNIeIEHHBIX 00CTOSITENBCTB, OpeMst TOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTeNs;

13) ycnoBusi, KOTOpble OTPaHUYUBAIOT TOTPEOUTENS B CPEICTBAX U CLIOCO0AX 3aIIUTHI HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHMM MOTpeOUTENel B OTHOIIIEHUH TOBAPOB
(pabort, yciyr) ¢ HeJOCTaTKaMH B 3aBUCHMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoOB (pador,
yeuyr);

15) uHble yclOBHUA, HapyllalollMe MpaBuUiia, YCTAHOBJIEHHBIE MEXIYHApOJHBIMH JIOTOBOPaMU
Poccuiickoit denepanuu, HaCTOAMMM 3aKOHOM, 3aKOHAaMU M IPUHHUMAEMbIMU B COOTBETCTBUU C HUMU
MHBIMH HOPMAaTHUBHBIMHU NPaBOBBIMU akTamu Poccuiickoit denepanuu, peryaupyroldMUd OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

3. IlponmaBen (uMcmosHUTENb, BIAJENEl] arperaTopa) HE BIpPaBe OTKA3blBaThb B 3aKJIIOYEHUU,
UCTIOJIHEHUH J0TOBOpA, HANpPaBIEHHOTO HA MPUOOpPETEHHE OJHHUX TOBAapoB (paboT, yciyr), MO0 MPUYHHE
OTKa3a MoTpeOuTENs B IPUOOPETECHUH HHBIX TOBAPOB (paboT, yciyr). Y ObITKH, TPUYUHEHHBIC TOTPEOUTEITIO
BCJICJICTBHE HApYIIEHUS €ro ImpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (paboT, yciyr), BO3MEIIAIOTCS
IpoAaBIOM (MCTIOJTHUTEINEM, BIIAENblIeM arperaropa) B HoJHOM oObeMe.

3amperniaercst yI0BICTBOPEHIE TPeOOBAaHUH TTOTPeOUTENCH B OTHOIIICHUH TOBapOB (paboT, yciyr) ¢
HEIOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTATKaMH TOBApOB (padboT, yciyr).

3amperiaercss OTKa3 B 3aKJIIOUYEHUU JOTOBOpPAa U BO BHECEHWU W3MEHEHUW B JIOTOBOP B CiIydae
PaBOMEPHOTO yKa3aHHs IMOTPEOHTENIeM Ha HEIOMyCTUMBIE YCIOBUS JOTOBOpA, YIIEMIISIOIIME IpaBa
noTpeduTens, B LENIX UCKIIOYeHHs TakuX ycioBui. [Ipu npeabssienun norpedburenem TpeOoBaHUS 00
UCKJTIOUEHUH W3 JOTOBOpa HEIONMYCTUMBIX YCJIOBHM JIOTOBOPA, YIIEMIIIONIMX IIpaBa IOTPEOUTEIS,
yKazaHHOE TpeOOBaHHE MOJJIKUT PACCMOTPEHHUIO B TEUEHHUE JECSITH JHEU CO THS €ro MPEIbsBICHUS C
00s13aTEIbHBIM M3BEIICHUEM MOTPEOUTENS O pe3ysbTaTaX PacCCMOTPEHHS M MPUHSITOM MOTHBHPOBAHHOM
pEIIEHUH TI0 CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[TpomaBer (MCTIOTHUTENB, BIAIENIEI] arperaTtopa) He BIpaBe 0e3 MOTY4YeHHUs COTJIacHs MOTPeOnuTes
BBITMOJHATH JOMOJHUTENbHBIE paboThl (OKa3bIBaTh JOMOJHUTENbHBIE yCIyru) 3a ruiary. [lotpeOurensb
BIIpaBE OTKa3aThCS OT OIJIAThl TakuX paboT (Yciayr), a eclu OHHM OIUIA4YeHBI, BIpaBe MOTPeOOBATH OT
npo/1aBla (MCIIOTHHUTEIS, BIaIeNIbIa arperaropa) Bo3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOuTeNs] Ha BHIOJHEHHE JOMOTHUTENBHBIX pa0doT (OKa3zaHUE JOMOTHUTEIbHBIX
yCIyr) 3a Tuiaty oQopmisieTcss MPOAAaBIOM (MCIOJTHHUTENIEM, BIAACTBIIEM arperatopa) B MHCHMEHHOM
dopme, eci HHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0sf3aHHOCTh J0Ka3aTh HAJIWYME TAKOTO COTJAcHs WM
00CTOSITENBCTBA, B CUIIy KOTOPOTO TaKOE COrjlacue He TpeOyeTcs, Bo3JlaraeTcsl Ha pojAaBiia (MCIOIHUTEIS,
BJIa/IeTIbIIa arperaTopa).

4. TlponmaBen (MCTIOTHUTENb, BJAJAENEIl arperaropa) HE BIIPaBE€ OTKa3bIBaTh IMOTPEOUTENIO B
3aKJIFOYEHUH, UCTIOJTHEHNHU, U3MEHEHUH WIIM PAaCTOP’KEHHH J0roBOpa ¢ MOTPEOUTENIEM B CBSI3U C OTKa30M
NOTPEOUTENST TPEAOCTaBUTh MEPCOHAIBHBIE JaHHBIC, 3a HCKIIOUYCHHEM CIIydaeB, €Cli O00sS3aHHOCTh
MPENOCTABICHUS] TaKMX JaHHBIX MPEAyCMOTpEeHa 3aKkoHoAaTeNbCTBOM Poccuiickoit denepanuu winm
HEMOCPEACTBEHHO CBs3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu nmpenbsBiIeHUN TIOTpeOUTEIEM TPEOOBAaHHS O MPEIOCTABICHUH WHPOPMAIUK O KOHKPETHBIX
OpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OINPEACINSIONIUX HEBO3MOXXKHOCTh 3aKIIOUEHHS, HCIOIHEHUS,
U3MEHEHHS WJIM PACTOPXKEHHsI JIOTOBOpa 0e3 MpenoCTaBICHUs MEPCOHANBHBIX JaHHBIX, B IMHUCEMEHHOMN
¢dopme (B ToM yncie B popMe JIEKTPOHHOTO JJOKYMEHTA) MpoJiaBel] (UCIIOIHUTEINb, BIIaJielel] arperaropa)
JIOJDKEH TIPEIOCTaBUTh TAaKyl0 WH(POPMALMIO B TEUCHHE CEMH THEH CO THS MPEIbSBICHUS YKa3aHHOTO
TpeGoBaHusI.

[IponaBer (MCTIOTHUTEND, BIAAEIIEI] arperaTopa) NpeaoCcTaBisieT HHPOPMAIIUIO IIOTPEOUTEIO B TOM
¢dopme, B KOTOPOIl peIbsaBiIeHO TpeOOBaHKE TOTPEOUTENS O TPEIOCTaBICHUH HHPOPMAILIUU O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMPEICNAIOIMINX HEBO3MOXHOCTh 3aKIIOUEHHS, HCIIOIHEHUS,
U3MEHEHHS WM PAacTOPKEHHUSI JTOTOBOpa 0e3 TpPEeIOCTaBICHHs NMEPCOHANBHBIX AaHHBIX, €CIIM WHOE He
yKa3aHo B 3TOM TpeOOBaHUU.

[Tpu nmpenbsBiIeHUN TOTpeOUTENeM TpeOOBaHUS O MPEIOCTABICHUH WHPOPMAIMU O KOHKPETHBIX
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MNpUYrMHAax W TMPaBOBbBIX OCHOBAHHUAX, OINPCACIIAOINX HCEBO3MOXHOCTL 3aKJIHOUYCHUA, HWCIOJHCHUA,
M3MEHEHHSI WIM PACTOPXKEHHUS JOTOBOpa 0e3 MpeJOCTaBICHUS IEPCOHATIBHBIX JAaHHBIX, B YCTHOH (opme
Takas HH(pOpMaIus 10HKHA ObITh TPEJOCTaBIeHa HE3aMEIITUTEIBHO.

Wndopmariust 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuwyuii 3akon donoanern cmamoeti 16.1
Crarbs 16.1. @opMbl U NOPSIOK OIUIATHI IIPU MPOJAXKE TOBAPOB (BBIIOJHEHUHU pabOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEIUH, TO3ULIMHU BBICIIMX CYAOB U Ipyrre KOMMEHTapuu K ctathe 16.1 HacTosmero 3akoHa

Wndopmarust 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 31 uronsn 2020 2. N 290-D3

Cm. npedvloyuyro pedaKyuio

1. I[Tponaser (MCIIOJIHUATENb, BIIAJICTICI] arperaTopa B cliydae UCTIOJIb30BaHUS B CBOCH JCSITEILHOCTH
HAIMYHBIX PacUeTOB C MOTpeOuTeNeM) 00s3aH 00eCIeYnTh BO3MOXKHOCTh OIIATHl TOBAPOB (paboT, yCiyr)
IyTEM KCIIOJIb30BaHMs HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TaK)K€ HAJIWYHBIX PACYETOB IIO
BBIOOpY NOTPEOUTEIIS.

OO0s13aHHOCTh 00ECIIEYHTh BO3MOXKHOCTH OIUIATHI TOBApoOB (paboT, YCIyr) ¢ HCIOJIb30BaHHEM
HAI[MOHAJBHBIX IUIATCKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHONW CHCTEMbI IIIATE)KHBIX KapT
pacrpocTpaHsieTcss Ha TpojaBla (MCIOJIHUTENS, BIaJeiblla arperatopa), y KOTOPOTO BBIPyYKa OT
peayM3anyy TOBapoB (BBIMIOJHEHUS pa0OT, OKa3aHWS YCIYT) 3a NPEIIICCTBYIONIUI KaJICHTAPHBIN TOJ
NPEBBINIACT ABAIATh MUJUTMOHOB PyOJIeH.

Ecin MecTo orutatel TOBapoB (padoT, yCIyT) HAXOAUTCS B MECTE, TJe HE MPEIOCTABISIOTCS YCIYTH
JOCTyNa K TOABMKHOW pPaguoTeNIeOHHON CBS3M W (MJIM) CpPEACTBaM KOJUIGKTMBHOTO JIOCTyIa K
UH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTd "MHTepHeT", npojasel (MCIOIHUTEIb) 0CBOOOXKIACTCS
OT 00s3aHHOCTH O0O0€CIeUYnTh B HATOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCs OT OOSA3aHHOCTH OOECIIEUUTh BO3MOXKHOCTH OIUIATBl TOBApOB C
UCIIONIb30BAaHUEM HAIMOHATBHBIX TUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peayi3aiyi TOBAapOB B KOTOPOM COCTABJISICT MEHEE IATH MHJUTHOHOB pyOJe 3a MpeamiecTBYIOIUN
KaJIeHapHBIHA TO/I.

T'APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOM 00s13aHHOCTH cM. KOATIl PD

2. Omnarta ToBapoB (paboT, yCIyr) MOXET MPOU3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM MpojaBlia (HUCIOJHUTENS) MyTeM pacueToB uepe3 CYObEKTOB HAlMOHAIBHOM IIATEKHOM
CHUCTEMBI, OCYIIECTBISIONIMX OKa3aHUE TUIATEKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepaurii 0 HAUUMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM HMHOE€ HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMU JIEHEKHBIMH CPEICTBAMHU 0053aTeNbCTBA
noTpeduTenss mepen TPOoAaBIOM (HMCIOTHUTENIEM) IO oOIulaTe ToBapoB (paboT, YCIyr) CUHTAIOTCA
WCIIOJTHCHHBIMHA B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHMsI HAJTUYHBIX JICHEKHBIX
CPEICTB TPOMAABIy (WCIOJHUTENIO) JHOO TMIATeKHOMY areHty (cy0areHry), OCYIIECTBISIOMIEMY
JeATEeTLHOCTH 10 PUEMY TUIaTeX)el (HU3NIECKUX JIUII.

[Tpu orutate ToBapoB (paboT, YCIYT) MyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTpeOUTEIeM HaTUIHbBIX
JIEHEKHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cueTa 005S3aTelbCTBa MOTPEOUTENsI Tepea MpoIaaBIOM
(McToNIHUTEIEM) TIO OrjiaTe TOBapoB (paboT, yCIyr) CYMUTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CpPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOMN
opranusanuu J100 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccniickor denepannu 0 HAMOHAJIBHOM JIATEKHOW CUCTEME.
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[Ipu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBOAa IEHEKHBIX CPEACTB B paMKaX MPUMEHIEMBIX
dbopm OE3HATMYHBIX PACUETOB 00s13aTEILCTBA MMOTPEOUTEIIS MEpe] MPOIABIIOM (MCIIOTHUTEIIEM) 110 OTLIATe
TOBapoB (paboT, YCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSIKEHUU O MEPEeBOJIe
JNEHEXKHBIX CPEICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIOJIHEHUsI OOCHy>KuBarolleld mnoTpedurens
KPEIUTHON OpraHu3alueH.

4. Ilpu omnate TOoBapoB (paboT, yciayr) MpoJaBiy (MCIIOIHUTENIO) 3alPEIIeHO YCTaHABIMBATh B
OTHONIEHHUU OJIHOTO BU/1a TOBApOB (paboT, yCIIyT) pa3iMyHbIe IEHBI B 3aBUCUMOCTH OT CII0C00a UX OILIATHI
MOCPEACTBOM HAIMYHBIX PACYCTOB WIIH B PaMKaxX MPUMEHSIEMBIX ()OpM OC3HATUYHBIX PACUETOB.

5. Iponasen; (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIIICHHEM TPeOOBaHUM ITyHKTA | HACTOSIIEH CTaThH.

Crates 17. CynebHas 3ammra mpas moTpeouTenei
T'APAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMMO3HIIUMHK BBICIIUX CYAOB U APYI'HC KOMMCHTAPHUHU K CTATHC 17 HacTosmiero 3akoHa

O paccMOTpeHMH CyJaMu TpakJAHCKUX JeJl 1O CcIopaM O 3alluTe IMpaB MOTpeOuTesneld CM.
nocranosyienue [lnenyma BepxoBaoro Cyaa P® ot 28 utonst 2012 r. N 17

Undopmariust 06 n3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

CMm. npedvloywyro pedaKyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYAOM.
3amuTta TpaB  nmoTpeOuTeNned  ychnyr, OKa3blBaeMbIX  (PUHAHCOBBIMH  OpraHU3AIMSIMH,
OPTaHHU3YIOIIMMHU B3aMMOJICHCTBHE C YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepanbubiM 3akoHOM "OO YIOJIHOMOYEHHOM M0 IpaBaM MOTpeOuTeneil (PMHAHCOBBIX
ycIryr", OCYIIECTBISICTCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaibHbBIM 3aKOHOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznogicen 8 HOB0U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Wcku o 3amure npaB MOTpeOuTeNel MOTYT ObITh TPEIbSBICHBI 110 BHIOOPY MCTIIA B CY/I IO MECTY:
HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYUKOM SIBIISICTCS WHIUBHIYALHBIA MMPEANMPUHUMATEID, -
€ro )KUTEIhCTRA,;
JKUTENIbCTBA WM MPeObIBAaHUS HCTIIA;
3aKIJIFOYCHHS W MCTIOTHEHHSI IOTOBOPA.
Ecnu uck k opraHu3anuu BBITEKAeT U3 JEATENLHOCTH ee (uiMaia WiId MpeCTaBUTENbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HAaXOXACHHS e¢ (riIralia WA IPeICTaBUTEIILCTBA.

Wndopmarys 06 n3MEHEHHSX:

DedepanvHvim 3akonom om 18 uwonsa 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOB0U pedaxyuu,
secmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. IloTpeburtenu, MHBIE HUCTIBI IO KMCKaM, CBSI3aHHBIM C HApylIEHUEM IIpaB IMOTpeOUTENEeH,
OCBOOOXKJAIOTCSI OT YIUIaThl TOCYJapCTBEHHOH MOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Poccuiickoit deneparum o Hamorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu NpPojake TOBAPOB NOTPeONTENAM

TAPAHT:
CM. cxemy "3amura nmpaB noTpeOUTENe mpu mpoaaxe ToBapos”

Wndopmaryst 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumenosanue 6HECeHbl UMEHEHUs],
scmynarmwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm HAUMEHO8AHUSL 8 NpedblOyuell peoaKyuu
Crarbs 18. [IpaBa notpebuTens npu 0OHApYKEHUU B TOBAPE HEJTOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINY, IO3ULIMHY BBICIINX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 18 HacTosiero 3akoHa

Wndopmariust 06 H3MEHEHUX:

Deoepanvrvim sakorom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 eHecenvl uzmenenuss, 6Cmynaiouue
8 CUy NO UCMeYeHUU COPOKA nAmu OHeli Nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHoeo 3aKkoHa

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. TToTpebutens B ciydae oOHapy:KEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, TI0O CBOEMY BHIOODPY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3TUX K€ MOJIEIH U (WJIM) apTUKYIA);

noTpedOBaTh 3aMEHbI Ha TaKOM )K€ ToBap JApyroil Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOILIUM
NepepacyeToM NOKYITHOU LIEHBI;

noTpedOoBaTh COPA3MEPHOI0 YMEHbBILIEHUS TOKYITHOM 1IEHBbI;

noTpeboBaTh HE3aMEeIUTEITLHOr0 0e3BO3ME3THOr0 YCTPAHEHHUS HEJAOCTAaTKOB TOBapa WIH
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABIICHHE MOTPEOUTENEM MIIH TPETHUM JIHIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOrOBOpa KYIUIM-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YyIIAY€HHOH 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBLia M 3a €ro CYeT MOTPEOUTENh JIOJKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMHU.

[Tpu 3TOM IOTpEOHUTENH BIIPaBEe MOTPEOOBATH TAKKE IIOJTHOTO BO3MEIIEHHSI YOBITKOB, IPUYHMHEHHBIX
€My BCIEJCTBME HpPOAAXH ToBapa HEHAMIEKaIIero KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE HACTOAIIMM 3aKOHOM ISl YAOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBaHUN MOTPEOUTENS.

B oTHOmIEHMM TEXHMYECKH CJIOXKHOTO TOBapa MOTpPeOUTENb B Cilydae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIPaBe OTKAa3aTbCsi OT WCIOJHEHUS JOTOBOPA KYIUIM-NPOJAKM U MOTpeOOBaTh BO3BpaTa
VIUTAY€HHOM 3a TaKO# TOBap CYMMBI JIHOO TIPEAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOH XK€ MapKu
(Mozmenu, apTHKyJia) WIM Ha TaKOM K€ TOBAap APYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIUM
nepepacueToM MOKYNMHOM ILI€Hbl B TEUEHUE MATHAALATU JHEH cOo JHS Iepeladd MOTPEOHUTEN0 TaKoro
ToBapa. [Io ucTedeHnn 3TOro cpoka ykazaHHbIE TPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHUIO B OJHOM U3
CIIEIYIOIINX CIIy4YaeB:

oOHapy’KeHHe CYIIECTBEHHOI0 HEJI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApPA;

HEBO3MO>KHOCTbh MHCIIOJIb30BaHUSI TOBapa B TEUEHUE KaXJ0ro roja TapaHTUWHOIO CpoKa B
COBOKYIHOCTH 0Oojiee 4eM TpUIUaTh JHEW BCJIENCTBHE HEOJHOKPATHOTO YCTPAHEHHs €ro pasziIHMuHBIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaerca IIpasurensctBoM Poccuiickoit
denepanuu.

Wndopmaryst 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 gHecenbl U3MEHEHUs.
Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. TpebGoBaHus, yka3aHHble B IyHKTE€ | HacTOSIIEH CTaThbU, MPEIBSABIAIOTCA MOTpeOHTETEM
npojaBly JMOO  YHNOJHOMOYEHHOMW OpraHu3aldid WM YIOJHOMOYEHHOMY HWHIUBUIYaTbHOMY
IpeIIPUHUMATENIO.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UsMeHeHUsl, 6Cmynanuue
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8 CUIy NO UCMe4eHUu COopoKka naAmu Oueu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO2O0
DedepanbHo20 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaKyuu
3. [orpeburens BIpaBe MPEAbSIBUTH TPEOOBaHUS, YKa3aHHBIC B a03a11ax BTOPOM U IIATOM ITyHKTA |
HACTOALIEH  CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHu3aliy WIA  YHOJHOMOYEHHOMY
WHAUBUIYAILHOMY TIPEINPUHIMATEIIO, UMIIOPTEPY.
Bmecro npenbsBienust 3Tux TpeOOBaHUII MOTpeOUTENh BIIpaBe BO3BPATUTh H3TOTOBUTEINIO HIIU
UMIIOPTEPY TOBAp HEHAUIEKAIIETO KaueCTBa U MOTPeOOBaTh BO3BpATa YINIAUEHHO 32 HETO CyMMBI.
4. Yrparun cuiy.

Wndopmarust 06 H3MEHEHHSX:
Cm. mexkcm nynkma 4

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nyukm 5 6Hecenbl uzmeHneruss, 6Cmynanouue
8 Cuny no ucmeyeHuu copoka naAmu OHeli nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aK0HA

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
5. OrcyrcTBHE Yy TOTpeOUTENs KAacCOBOTO HIIM TOBAapHOTO dYeKka JuO0 HWHOTO JIOKYMEHTa,
yIOCTOBEpSOMUX (AKT H yCIOBUS TOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JIIs OTKa3a B
YIIOBJICTBOPEHHUH €r0 TPECOOBAHHIA.
TAPAHT:

B cootBercTBuu co crarbeit 493 I'K PD oTcyrcTBue y moTpeOuTess yKa3aHHBIX JOKYMEHTOB HE JIMIIAET
€ro BO3MOKHOCTH CChIJIAThCSA Ha CBUJIETEILCKUE MIOKA3aHUsI B TIOJITBEPKACHUE 3aKITIOYSHUS JOTOBOpa

[IponaBery  (M3roTOBUTENb),  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIN
WHJIUBUIYAJIbHBIA MPEAIPUHUMATENb, UMIOPTEp 00s3aHbl MPHUHATH TOBAp HEHAJICKAIIETO KadyecTBa y
noTpeduTens U B cilydyae HEOOXOAMMOCTH MPOBECTH IMPOBEPKY KadecTBa ToBapa. [loTpebutens Brpase
y4acTBOBATh B MTPOBEPKE KauecTBa TOBapa.

B cnydae cnopa o mpuynHaX BO3HHUKHOBEHHS HEJOCTATKOB TOBapa IpojaBell (M3TOTOBHUTENH),
YIOJIHOMOYEHHAs] OpraHu3alus WIK yIOJTHOMOYEHHBIH MHIUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP
00s13aHBI TPOBECTH OHKCIEPTH3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThavmu 20, 21 u 22 Hacrosuiero 3akoHa JJsl yIOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuit norpedurens. [lorpedburens BlipaBe MPUCYTCTBOBATH MPH MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HecOorJacHs ¢ e pe3yibTaTaMU OCIIOPHUThH 3aKIIOYEHHUE TaKOI SKCIIEPTU3HI B CY1€0HOM MOPSIJIKE.

Ecnu B pesynbpTaTe 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €ro HEJOCTATKHA BO3HHUKIIM BCJICJICTBHE
00CTOSITENECTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3TOTOBUTEND), MOTPEOUTENs 00s3aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIIOJIHOMOYEHHOW OpraHU3AIU WU YIOJIHOMOYEHHOMY WHIUBUAYATEHOMY
NpEeANPUHUMATENI0, UMIOPTEPY pPacXxoipl Ha MPOBEACHUE OHKCIEPTU3bl, a TaKXKEe CBA3AHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 enecerbl U3MeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

6. IlpomaBeny (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIN
WHJUBHIYAIbHBIA TPEINPUHUMATENb, WMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUHUHBIA CPOK, €CIIM MOTPEeOUTENbh JOKaKEeT, YTO OHM BO3HHUKIM JO0 IMepeJadyd ToBapa
NOTPEOUTEIIO HITU 110 PUYMHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.

B oTHOomieHuu ToBapa, Ha KOTOPBIA YCTAaHOBJIEH T'apaHTHIHBINA CpPOK, MpoJaBel (M3TOTOBUTEID),
YIIOJIJHOMOYEHHAs] OpraHU3alus WIK YIIOJTHOMOYEHHBIN WHIMBUAYAIbHBIM IIPEANPUHUMATEINb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBApa, €CIM HE JOKAXET, YTO OHM BO3HMKIM IIOCIE IIEpeladd ToBapa
NOTPEOUTENIO0 BCJICACTBUE HApyUIeHHWs NOTpeOUTeNeM TMpaBWJl HCIOJIb30BAaHUS, XpAaHEHUS WIU
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIIH HENIPEOJOIUMOM CHUIIBI.
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Wndopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 7 uznodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KUJIOTPAMMOB JIJISl PEMOHTA,
VIICHKH, 3aMEHbl W (MJIM) BO3BpAT HMX IMOTPEOHMTENIO0 OCYIISCTBISIOTCS CHJIAMH W 32 CUET MpoJaBla
(M3rOTOBUTENS,  YNOJHOMOYCHHON  OpraHu3alli WM  YINOJHOMOYEHHOTO  WHWBUIYAIBHOTO
IpeIIpUHUMATENIS, UMIIOpTepa). B cydae HEMCIOTHEHHSI TaHHOW 0053aHHOCTH, a TAKXKE IMPU OTCYTCTBHH
npojaBia (M3rOTOBHUTEIIS, YIIOJHOMOYCHHOW OpraHW3allMd WM YIMOJHOMOYEHHOTO WHIMBHIYaTbHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa) B MECTE HAXOXKICHUS MOTPEOUTENS JOCTaBKa U (WJIN) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS moTpedburenem. [lpu 3TomM mpoaaser (M3roTOBUTENb, YIIOJIHOMOYCHHAS
OpraHu3aIys Wi YIOJTHOMOYCHHBIN WHAWBUIYAIbHBIA TPEAPHHAMATEIh, UMIIOPTEP) 00s13aH BO3MECTUTh
MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C IOCTABKOW U (WJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHus norpeduTeneM TpeOOBaHUI B OTHOILIEHUU HEJIOCTATKOB TOBapa
TAPAHT:

CMm. DHIIMKJIONIEIMH, TO3UIIMU BBICIIMX CYJIOB U IpyrUe KOMMEHTapHuu K crathe 19 HacTosmero 3akoHa

Wudopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 énecenvl uzmeHemus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. Ilorpeburens BHpaBe NPEIBABUTH NPEAYCMOTPEHHBbIE cTaTheil 18 HacTrosimero 3akoHa
TpebOBaHUsI K TPOJaBIy (M3rOTOBUTENIO, YIMOJHOMOYEHHOW OpraHu3aldd WM YHOJIHOMOYEHHOMY
WHAWBUAYAIbHOMY MPEANPUHUMATENI0, HUMIOPTEPY) B OTHOIICHHWH HEJOCTATKOB TOBapa, €CIU OHHU
0OHapY>XEHBI B TEUECHUE TAPAHTUUHOTO CPOKA WIIM CPOKA TOJTHOCTH.

B oTHOmIEeHNH TOBapoOB, HA KOTOPbIE TapaHTUIHbBIE CPOKU WJIM CPOKH FOJHOCTU HE YCTAHOBIICHBI,
noTpeOUTeNs BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIM HEJOCTATKH TOBApOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS Mepedaud WX MOTpeOUTeNto, eciiu 0oJiee ATUTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM.

Wndopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvl uzMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

2. lNapanTuitHbIl CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO 10roBopoM. Ecii 1eHp nepeaun yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUHUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jnis ce30HHBIX TOBapoB (0OYBM, OAEXKIbl M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO OIPEAENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit deneparuu UcXoas M3 KIMMAaTHYECKUX YCIOBUH MecCTa HaXOXKICHUS
norpedurenei.

[Tpu mpojake TOBapoB MO oOpasziam, MO MOYTe, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUIU-TIPOJIaXKM M MOMEHT IepeJjaud ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3THU CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnotpeburtento. Eciu morpeOutens JuieH BO3MOKHOCTH
UCIIO0JIb30BaTh TOBAP BCIIEACTBUE OOCTOATENBCTB, 3aBUCSIIUX OT MPOJaBIia (B YaCTHOCTH, TOBAP HYXKIAETCS
B CIIELIMAJIbHON YCTaHOBKE, MOJKIIOUEHUU WM COOpKE, B HEM UMEIOTCSI HEJJOCTAaTKH ), TapaHTUIHBINA CPOK
HE TEeYeT [0 YCTpaHEHWs MpPOAABIIOM TaKUX OOCTOSATENbCTB. EciM JeHb JOCTaBKH, YCTaHOBKH,
MOJIKJIIOUEHUS], COOPKU TOBapa, yCTPaHEHH 3aBUCSIIMNX OT MPOJIaBlia 00CTOATENbCTB, BCIEICTBUE KOTOPBIX
NOTpPEeOUTENh HE MOXET HCIOJIb30BaTh TOBAP IO HA3HAYEHHIO, OINPENENIUTh HEBO3MOXKHO, 3TH CPOKHU
HCUHCIISIIOTCS CO JTHS 3aKIIIOYEHHS I0TOBOPa KYTUIU-TTPOJAXKH.

Cpok TogHOCTH TOBapa OINPEAEIAETCS EPUOIOM, UCUUCIIIEMBIM CO JHS U3rOTOBJIEHHS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCIOIb30BaHUIO, WIIM JATOM, 10 HACTYIJIEHUSI KOTOPOW TOBap MPUro/IeH
K HCII0JIb30BAHHUIO.
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

HpOIIOJDKI/ITeJIbHOCTB CpOKa TOJHOCTH TOBapa HOOJDKHA COOTBCTCTBOBATH 00s13aTeIbHBIM
Tp660BaHI/I$IM K 0€30IaCHOCTH TOBapa.

Wndopmariust 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekaops 1999 2. N 212-D3 ¢ nynkm 3 enecenvt usmeneHus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

3. 'apanTuiiHbIe CPOKU MOT'YT YCTaHABIMBAThCSI HA KOMIUIEKTYIOLME U3JIEIHSI U COCTaBHBIE YaCTU
OCHOBHOTI'O TOBapa. ['apaHTHiiHbIE CPOKU HAa KOMILIEKTYIOIINE U3EIUs U COCTaBHbIE YACTH UCUUCIIAIOTCS B
TOM K€ IOPAIKE, YTO U TAPAHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTuitHBIC CPOKU HA KOMIUIEKTYIOIIUE U3/IENIUS U COCTAaBHBIE YAaCTH TOBapa CYMTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE U3JEIIUE, €CJIM MHOE HE YCTaHOBIIEHO JAOroBOpoM. B ciydae, ecau Ha
KOMIUIEKTYIOIIEE H3/EIME U COCTAaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAaHOBJIEH TapaHTUHHBIM CpPOK
MEHbILIECH MPOAOIIKUTEILHOCTH, Y€M TIapaHTUHHBIA CPOK Ha OCHOBHOE W3JE€JHe, MMOTpeOUTENb BIpPaBe
NpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEAOCTATKAMU KOMIUIEKTYIOIIETO M3JENUsl U COCTaBHOW YacTu
TOBapa, NMpU MX OOHApY)KEHUU B TEUEHHE TapaHTUIHOIO CpOKa Ha OCHOBHOE M3/EJHE, €CIi WHOE He
IPEIYCMOTPEHO JOTOBOPOM.

Ecnu Ha KoMIUIEKTyolIee U3/ie/Iue YyCTaHOBJIEH rapaHTUIHbIN CpOK O0JIbILel POAOIKUTEILHOCTH,
YeM rapaHTHMHBINA CPOK HA OCHOBHOW TOBAp, MOTPEOUTEINb BIPABE MPEABIBUTH TPEOOBAHUS B OTHOLLIEHUU
HEJI0CTaTKOB TOBapa IpU YCIOBUH, YTO HEIOCTATKU KOMIUJIEKTYIOIIETO M3Jesns OOHApy>KEHbI B TEUCHUE
rapaHTUHHOIO CPOKa Ha 3TO U3/ETIUE, HE3aBUCUMO OT UCTEUEHUS TapaHTUIHHOTO CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOIATCS 10 CBEACHUS NOTPEeOUTEN B MH(DOPMALIUK O
TOBape, MPEJOCTaBIAEMOM OTPEOUTEINIO B COOTBETCTBHHM €O cTaThell 10 HacTosAmero 3akoHa.

Undopmargist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B ciryqasx, Kkorzaa npelyCMOTPEHHBIN 10rOBOPOM rapaHTHMHBIA CPOK COCTABIISIET MEHEE IBYX JIET
Y HEJIOCTAaTKU TOBapa OOHAPYKEHbI HOTPEOUTEIEM 110 HCTEUCHUN FapaHTUHHOTO CPOKa, HO B IIpeieiax IBYX
JIeT, HOTpeOUTENb BIIPaBe NMPEAbIBUTH NIPOAABIY (M3TOTOBUTENIO) TPEOOBAaHUS, IPETYCMOTPEHHBIE CTATHLEN
18 Hacrosmero 3akoHa, €Clid JJOKaXeT, YTO HeJIOCTaTKH TOBapa BO3HUKIIM JI0 €ro Mepeadyu NoTpeOuTeto
WIH 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'O0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 6 uznodicen 8 HOBOU pedaKyuu

Cm. mekcm nynkma 8 npeovloyujeli peoaxyuu

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTENh BIpPaBe MPEIbSBUTH
WU3TOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHu3alid  WIM  YIOJHOMOYEHHOMY  HWHAMBHUIYaTbHOMY
MpeIpUHUMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHU TAaKHX HEIOCTaTKOB, €CIIU
JIOKAXKET, YTO OHU BO3HUKIIM JIO TIEpPEIaud TOBapa MOTPEOUTENI0 I 10 MPUYUHAM, BOSHUKIITUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXKET ObITh MPEABIBICHO, €CIM HEJOCTaTKU TOBapa OOHAPYKEHBI O
MCTEUYEHUH JIBYX JIET CO JHS Mepe/lau TOBapa MOTPEOUTEN0, B TEUEHUE YCTAaHOBJIEHHOTO Ha TOBAap CpoKa
CITy>KObI WJIM B TE€UEHUE JIECSATH JIET CO THS Mepeiaul ToBapa MOTPEOUTENIO B CIIy4ae HEYCTaHOBJIEHUS CPOKa
cnyxObl. Ecnu ykazanHoe TpeOOBaHHME HE YJIOBJIETBOPEHO B TEUEHHUE [BAJIATH JHEH CO JHS €ro
MPEAbSBICHUS TOTPEOUTENEM WM OOHAPYKEHHBIH MM HEJOCTATOK TOBapa SIBISETCS HEYCTPAaHUMBIM,
NOTPEOUTENH IO CBOEMY BBIOOPY BIIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3alluy WK
YIOJHOMOYEHHOMY HWHJIUBUAYAIHPHOMY TMPEANPUHUMATEIIO, HMMIIOPTEPY) HWHBIE TMPEAYyCMOTPEHHBIC
nyHKTOM 3 crtathu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp HW3TOTOBUTEINIO
(YITOJTHOMOYEHHOW OpraHM3aliid  WIH  YIOJHOMOYEHHOMY WHAMBUIYaJIbHOMY TPEINPUHUMATEIIO,
UMIIOPTEPY) U OTPEOOBATH BO3BpaTa YIUIAYEHHOW JEHEKHOM CYMMBI.

Wndopmaryst 06 n3MEeHEHHSAX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs
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Cm. mexcm HAUMEHOBAHUSL CIMAMbU 8 Npeobloyulell peoaKyuu
Crarbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa H3TOTOBHUTENEM (IPOJABIIOM, YIOJHOMOYECHHOM
opraHu3aleil Wid  YINOJHOMOYEHHBIM  HMHJMBHUAYAIbHBIM  MPEANPUHUMATEIEM,
UMITOPTEPOM)
TAPAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTapUH K cTaThe 20 HacTosero 3akoHa

Wndopmariust 06 M3MEHEHUAX:

Deoepanvrvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 nynkm 1 usnodicen 6 HOBOU pedaxyul,
ecmynaloweil 8 Culy no UCMe4eHUuu Copoxka nAmu OHel Nnocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

1. Eciu cpok yCTpaHEHHUs HEJOCTATKOB TOBAapa HE ONpe/IelicH B MUChbMEHHON (hopMe COTanieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI H3TOTOBUTENEM (IIPOIABIIOM, YITOJHOMOYEHHOM
OpraHu3aliieii WId  YIOJHOMOYCHHBIM  WHAMBHIYAJIbHBIM  NPEANPUHUMATEICM, HMIIOPTEPOM)
HE3aMe/IUTEIHHO, TO €CTh B MUHUMAJIBHBIN CPOK, 00BEKTUBHO HEOOXOAMMBIH IS KX YCTPAHEHUS C YICTOM
00BIYHO MpUMeHsieMoro crnocoba. Cpok ycTpaHEHUS! HEIOCTaTKOB TOBApa, OMPE/E/IIeMblil B TUChMEHHOM
¢dbopMe coraneHneM CTOPOH, HE MOKET IIPEBBIIIATh COPOK TSAThH JTHEH.

B ciydae, eciiu Bo BpeMsi yCTpaHEHUS HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, UTO OHH HE OyIyT
yCTpaHEHBI B ONPE/ICIICHHBIN COTIAIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOYHTH COTJIAINICHHE O HOBOM
CpPOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. [IpW 3TOM OTCYTCTBHE HEOOXOIUMBIX JJIS YCTPAHEHUS
HEJOCTAaTKOB TOBapa 3aMacHBIX YacTel (JeTaieid, MaTepuaioB), 000pyA0BaHUS WK TIOJOOHBIC TPUYHNHBI HE
SIBIISIIOTCSI OCHOBAHHMEM JIJISl 3aKJIFOUCHHS COTJIAIICHUS O TaKOM HOBOM CPOKE€ M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOr0 COTIAICHUEM CTOPOH MEPBOHAYAIBHO.

Undopmargust 06 n3MEHEHUAX:

Deodepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 8Hecenbl U3MeHeHUs, 6CMYNnauue
8 CUly NO UCMEYeHUU COPOKA nAmu OHeli Nocie OHA OQUYUATLHO2O0 ONYOIUKOBAHUS HA36AHHO20
DedepanbHoeo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. B oOTHOmEHMH TOBApOB [UIMTEIBHOTO TIOJIB30BAHWS M3TOTOBUTEIb, TMPOJaBel JHOO
YIIOJTHOMOYEHHAsl OPraHU3aIlHsl UM YIIOJTHOMOYEHHBIN WHANBUAYAIbHBIN NPEANpPUHUMATENb 00sS3aHbI IPU
MpEAbSIBICHUHU MOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUSI B TPEXTHEBHBIN CPOK 0€3BO3ME3/IHO MPEIOCTABUTH
MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP ATUTENBHOTO MOJIb30BaHUS, 00IAJAONINI STUMH K€ OCHOBHBIMH
MOTPEeOUTETHCKUMH CBOMCTBaMM, OOECIIEYMB JOCTABKY 3a CBOM cdyeT. [lepeueHnr TOBapOB IIUTEIHLHOTO
MOJIb30BaHUsA, HAa KOTOphIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTpAHsIETCS, YyCTaHABIUBAETCS
IIpaButenscTBOM Poccuiickoit denepannm.

Wndopmaryst 06 n3MEeHEHHSAX:

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUst, CMynanuue
8 CUy MO UCMeYeHUU COpOKA nAmu OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS HA36AHHO20
DedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. B cmygae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTHIMHBIN CPOK Ha HETO MPOJIIEBAETCS HA TIEPUO/I,
B TEUEHHE KOTOPOTO TOBap HE HWCIOIB30BAJCS. YKa3aHHBIN MEPHOJ UCUHUCISETCS CO JTHS OOparieHus
noTpeduTenst ¢ TpeOboBaHUEM 00 YCTpaHEHWH HEJOCTAaTKOB TOBapa M0 JHS BBIIAYM €ro M0 OKOHYAHHUH
pemonTta. Ilpu BbImaye TOBapa W3TOTOBHUTENh (MPOJABEI], YIOJIHOMOUYEHHAs OpraHU3alus WU
YITOJTHOMOYCHHBIN WHIWBUYATBHBIA MTPEAPUHIMATEITH, HMIIOPTEP) 0053aH MPEIOCTABUTh B THCBMEHHON
dbopme moTpebuTento MHPoOpMaIMI0 O JaTe oOpamieHus moTrpedurtens ¢ TpeboBaHHUEM 00 yCTpaHEHHH
OoOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHWTeNeM s yCTpaHEHUs
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUs HEJOCTAaTKOB TOBapa ¢ MX OMHCAHHUEM, 00 HCIIOIb30BAHHBIX
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3almaCHbIX YacCTiaX (I[eTaJISIX, MaTepI/IaJIaX) U O [4aT€ BbIJAa4YW TOBapa HOTpe6I/ITeJHO 110 OKOHYaHHNH
YCTpaHCHHA HEAJOCTATKOB TOBAapa.

Wndopmariust 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 nynkm 4 usnodscen 6 H080U peoaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
4. Ilpu ycTpaHEHMM HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOIIETO M3JENHs WIH
COCTaBHOM 4YaCTH OCHOBHOTO M3JEHs, Ha KOTOPbIE YCTAHOBJIEHbl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE U3/I€TIME WM COCTAaBHYIO YAaCTh OCHOBHOI'O M3/I€JIUS YCTAHABIIMBAETCS TapaHTUMHBII CPOK
TOW ke MPOAOJKUTEIbHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIEe HM3ZEIHe WIM COCTaBHYIO 4acTh
OCHOBHOTO M3/I€JIUs, €CJIM NHOE HE MPEIYCMOTPEHO JOTOBOPOM, U TAPAHTUIHBIN CPOK UCUUCIISETCS CO IHA
BBIJIa4M TIOTPEOUTEIIO 3TOTO TOBAapa M0 OKOHYaHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KauecTBa
T'APAHT:

CM. DHIIMKIIONIEIMH, TO3UIIMH BBICIIMX CYJ0B U JIPyrue KOMMEHTapHuu K crathe 21 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

@eoepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6necenvl usmMeHeHust, 6Cmynaouue
8 CUIy NO UCMe4eHUU COPOKA NAMmuU OHell Nocie OHA OQPUUUATILHO2O ONYOIUKOBAHUS HA38AHHO2O
DedepanbHoeo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B cnyuae oOHapyxeHHs TOTpeOUTENeM HeJOCTaTKOB TOBapa U MPeAbsBICHUS TPEOOBaHHS O €ro
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN IpeIIpUHUMATEb, HMIIOPTEP) 0053aH 3aMEHUTh TAKOW TOBap B TEUCHHE CEMU THEH CO
JHSI TIPEIIBSIBIICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOuTENeM, a MPH HEOOXOAMMOCTH JIOTIOJTHUTEILHOU
MPOBEPKM KauecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOH OpraHu3aiuei wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE JIBaALATH THEH CO
JTHS TIPEIBbSIBIICHUS YKA3aHHOTO TPEeOOBaHMUS.

Ecniu y mnpomaBma (M3roTOBUTENs, YHNOJTHOMOYEHHOM OpraHu3allid WU YIOJTHOMOYEHHOTO
VHAMBHUAYaAJIbHOTO MpEeANpUHUMATENS, UMIIOpTEpa) B MOMEHT NPEIbSIBICHUS TPeOOBaHMUSI OTCYTCTBYET
HEOOXOMUMBIA JJIs 3aMEeHBbl TOBap, 3aMeHa JI0JDKHA OBITh TPOBEJACHA B TEUEHUE Mecslla CO JIHA
IpebSBICHHS TAKOIO TPEOOBaHMS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEeOUTENs O
3aMEHE TOBapa IMOJUICKUT YAOBJIETBOPEHHUIO MO €ro 3asBJICHUIO0 B CPOK, HEOOXOAMMBIN sl ouepenHon
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PalOHBI, B clydae OTCYTCTBHUS Yy MpoJaBlia (M3TOTOBHUTEIS,
YIOJHOMOYEHHON OpraHu3allMd WM YHNOJHOMOYEHHOIO0  HMHIUBUAYAIBHOTO  IpeaNpUHUMATENS,
UMIOpPTEPA) HEOOXOAMMOTO IS 3aMEHBI TOBapa Ha JIeHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu s 3ameHsl ToBapa Tpebyercs Oosiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOIaBeLl
(u3roroBuTens JIMOO YINOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH WHAWBHIYaJIbHBIN
npeIpuHUMATeIh) B TEUCHHUE TPeX NHEH co JHS MpeabsBIeHUsS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0e3B03ME3/IHO TMPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHUE Ha IEPHOJ 3aMEHbl TOBap
JUTUTETILHOTO TOJIb30BAaHUsA, OONANalOUi JTUMH K€ OCHOBHBIMH IOTPEOUTEIBCKUMH CBOWCTBAMHU,
o0ecrne4nB ero JOCTaBKY 3a CBOM cueT. DTO MPaBUIIO HE PacIpOCTPaHSIETCs Ha TOBAPbI, IepeueHb KOTOPBIX
ONpeIENAeTCs B COOTBETCTBUU € IMTYHKTOM 2 cTtaTthu 2() HacToAIero 3akoHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJKEH OBITh 3aMEHEH Ha HOBBI TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3amMeHe TOBapa TrapaHTHUHHBIM CpPOK HCYHMCIISIETCS 3aHOBO CO JHS IIepeladd ToBapa
HOTPEOUTEITIO.

Wudopmanust 06 U3MEHEHHUSX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl uMeHeHUsl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm cmamwvu 8 npedvloywetl pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

CM. DHUUKIIONEIMU U IpYyIrMe KOMMEHTAapUH K CTaThbe 22 HACTOSALIETr0 3aKoHa

TpeboBanus moTpedUTENT O COPa3MEPHOM YMEHBIIEHUH IMOKYIHOW LEHBI TOBapa, BO3MEIICHUH
pPacxo/I0B Ha MCIIPaBJIEHHE HEJOCTATKOB TOBApa MOTPEOUTENEM MU TPETHUM JIMLIOM, BO3BpaTe YIUIAYeHHOM
3a TOBap JICHEXKHON CYMMBI, a TakKe TpeOOBaHHE O BO3MEUICHUN YOBITKOB, IPUYMHEHHBIX MOTPEOUTEIIO
BCJIC/ICTBHE TIPOJAKM TOBapa HEHANJIEXKAIero KadyecTBa JIMOO TIPEJOCTAaBICHUS HEHauIeXalei
UHpOpPMALlUU O TOBape, IMOJJIEKUT YJOBIETBOPEHUIO IMPOJABIIOM (M3rOTOBUTENIEM, YHOJIHOMOYEHHOMH
OpraHu3anel WM YIOJTHOMOYEHHBIM MHIMBUAYAJIBHBIM MPEANPHHUMATENIEM, UMIIOPTEPOM) B TEUCHUE
JIECATHU JIHEH CO JIHS NPeAbsBICHNUS COOTBETCTBYIOIIETO TPeOOBAHMUS.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUS

Cm. mexem HauUMeHO8AHUS cMambl 8 npeodbloyujeli pedaxKyuu
Crarbst 23. OTBETCTBEHHOCTH MpOJaBlia (M3TOTOBUTENS, YMOJHOMOYEHHON OpraHM3aliy WU
YIOJTHOMOYEHHOTO HMHAMBHUAYAJIbHOTO NpPEINpPUHUMATENS, UMIIOpPTEpa) 3a MNPOCPOUKY
BBITNIOJTHEHHS TPEOOBaHUM OTPeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHY BBICIIUX CY/I0B U APYyrue KOMMEHTAPUH K CTaThe 23 HACTOAIIETO 3aKOHa

Undopmarrust 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHeHust

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a HapymIeHne TpeycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKKE 32
HEBBITIOJTHEHNE (3a/1eP’KKY BBIMOIHEHUS) TpeOOBaHUS MOTPEOUTENs O MPEJOCTaBICHUU €My Ha MepHo]
peMoHTa (3aMeHBl) aHaJOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YIIOJHOMOYEHHAS OpTraHU3aIHs W
YIOJIHOMOYEHHBIH WHAWBUIAYAIBHBIA MpeIIpUHUMATENNb, UMIIOPTEP), JONYCTHUBIINN TakHe HapyIIeHUs,
YIIJIAYUBAET MOTPEOUTEINIO 38 KaKABIN JIEHh MPOCPOUYKH HEYCTONKY (IEHI0) B pa3Mepe OJHOTO MPOIEHTA
IICHBI TOBapa.

Ilena ToBapa ompenensercsi, MCXOJsd M3 €ro IeHbl, CYIIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JIOJDKHO ObUIO  OBITh  YJOBIETBOPEHO MPOAABLIOM  (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YNOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpealpUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOTO TPEeOOBaHUS WM B JIEHb BBIHECECHUS
CyaeOHOro peleHus, eciiu TpeboBaHue JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUI NOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBbIE cTaThbsiMu 20 -
22 wHacrosmero 3akoHa, NMOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpPEIbSIBUTH HHBIE TpPEOOBaHMS,
YCTaHOBJICHHBIC CTaThel |8 HacTosmero 3akoHa.

Wndopmaryst 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaops 2007 e. N 234-@3 3axon Oononnen cmamveu 23.1,
gcmynarowell 8 Culy Nno UCMeYeHUU CcOpoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa
Crarba 23.1. IlocineacTBusi HapylleHUs MPOAABIOM CpOKa IMepeJadyd MpeBAPUTEIBHO
OIJIAYEHHOI'0 TOBapa MOTPEOUTEIIO
TAPAHT:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

CM. DHITMKJIOTICNH, ITO3UIIMN BBICIIIHMX CY/IOB H IPyrde KOMMEHTapHH K cTaThe 23.1 HacTosImero 3akoHa

1. JIoroBOp KyIUIM-TIPOJIaXKH, MPEIyCMATPUBAIOIINN 00S3aHHOCTh MOTPEOUTEIST NPEABAPUTEIHLHO
OIJIATUTH TOBAP, JOJDKEH COJIEPKATh YCIOBHE O CPOKE MEepeiaun TOBapa MOTPEOUTEITIO.

2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IMPEIBAPUTEIBHON OIUIATHI B OMPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepefade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TIOTPEOUTEIH IO CBOEMY BEIOOPY BIIpaBe MOTPEOOBATH:

nepeayy OIUIAYeHHOTO TOBAapa B YCTAHOBJICHHBIN MM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTEIHHON OIJIaThl TOBApa, HE IEPEIAHHOTO MPOIABIIOM.

[Tpu 3TOM MOTpEOHTENH BIpaBe MOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIICHHS YOBITKOB, IPUYHMHEHHBIX
€My BCJEICTBHE HApYIICHUS YCTAHOBJICHHOTO JOTOBOPOM  KYIUIM-LIPOJAXH CpOKa Iepenadu
npeBapUTEIILHO OIIAaY€HHOT'O TOBapA.

3.B ciydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTHU-TIPOJAXXH CpOKa Iepenadu
NpeBapUTEIILHO OIUIAYEHHOTO TOBapa TOTPEOMTEN0 MPOAaBEll YIIAYMBACT €My 3a KaXJblil JIeHb
MIPOCPOYKH HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CYMMBI IPEABAPUTEIHFHON OILIAThI TOBApa.

Heycrolika (1ieHM) B3BICKUBACTCS CO JIHSA, KOTJA IO JOTOBOPY KYILIM-TIPOJAXKHU Iepeaada ToBapa
NOTPEOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, A0 JIHS MEpeJadd TOBapa MOTPEOUTEN0 WM 1O JHS
YIIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTEISI O BO3BPATE MY IPEIBAPUTEIHHO YIUIAYCHHOW UM CYMMBI.

CymMma B3BICKAaHHOW MOTpeOuTEeNeM HEyCTOMKM (IeHH) He MOXET TPEBBIIATh CYMMY
MPEIBAPUTEILHOM OILUIATHI TOBApA.

4. TpeOboBaHUs MOTPEOUTENS O BO3BpATE YILIAYEHHOW 3a TOBAP CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB TOJJICKAT YAOBIECTBOPEHHUIO IPOJABIIOM B TEUEHHUE MACCIATH JHEH CO JHS TPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOboBanusi TOTpeOUTENsI, YCTAaHOBIEHHBIC ITYHKTOM 2 HACTOSMICH CTAaTbH, HE IOJJIEKAT
YIIOBJICTBOPCHHUIO, €CJIM TPOJABEIl JIOKWKET, YTO HapyIICHHUE CPOKOB IMepelavyd IMOTPEOUTEItO
IPEBAPUTEILHO OIUIAYEHHOTO TOBapa IMPOM30IUIO BCICACTBHE HEMPEOJIOJMMON CHIIbl MIU TIO0 BUHE
oTpeOuTeIIsI.

Crarbs 24. Pacuerhl ¢ moTpeburteneM B ciiydae NPHOOPETEHUS MM TOBapa HEHaJJIeKaIlero
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, IO3UIINY BBICIINX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HacTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHHSX:

Deoepanvrvim 3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 8Hecenbl usMeHeHUs, 6Cmynaouue
8 CUIy N0 UCMeYeHUU COPOKA NAMuU OHell NOocie OHA OQUUUATILHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHoeo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. ITpu 3ameHe ToBapa HEeHa IJISKAIIIETO KaueCcTBa Ha TOBAP ITOH K€ MapKH (ITUX e MOJIETH U (HIIN)
apTUKyJa) epepacyer IeHbl TOBapa HE MPOU3BOAUTCA.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 enecerbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHaJUIEKAIEr0 KauecTBa Ha TakKoil ke ToBap APYroil mapku (Monenw,
apTUKyJa) B Cllyyae, eciii I[eHa TOBapa, MOJIEXKAIIEero 3aMeHe, HIDKE IIeHbI TOBapa, MPeJoCTaBIEHHOIO
B3aMeH, MMOTPEOUTEINh JIOJKEH JOTUIATUTh Pa3HHILY B IIeHAX; B CIydae, €CliM IIeHa TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIE [IEHbl TOBAPa, MPEIOCTABICHHOIO B3aMEH, Pa3HMIIA B [IEHAX BBIMJIAUNBACTCS MOTPEOUTEITIO.
Ilena ToBapa, TOJIEKAIIETO 3aMEHE, OIPENeNsieTcss Ha MOMEHT €ro 3aMeHBl, a eclii TpeOoBaHHE
NOTpeOUTENS HE YIOBJIETBOPEHO MPOAABLIOM, LIEHA 3aMEHSEMOr0 TOBapa M IieHa MepeaBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS Ha MOMEHT BHIHECEHUS CY/I0OM pEIlIeHHsI O 3aMEeHE TOBapa.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 3 uznoodicer 6 H080U pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBAaHUS O COPAa3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS [ICHAa TOBapa Ha MOMEHT IIPEIbSBICHUS TOTpeOUTENeM TpeOoBaHuUs 00
VIIGHKE WJIH, €CIIH OHO JOOPOBOJBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CYIOM PEIICHHS O
COpa3MepHOM YMEHbBIIIEHUU TTOKYITHOU IIEHBI.

Wudopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHeHust

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4ecTBa OTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WIIM, €cli TpeOOBaHME ITOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Undopmarist 06 n3MEHEHUSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 5 uznodrcer 6 HO80U pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJISKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIaeTCsl YIUIAYCHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOTalieHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeauTa, a TAK)Ke BO3MEIIACTCS IIaTa 3a MPeA0CTaBlICHIE KPEINTa.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oonoanena nynkmom O,
ecmynarowum 8 cuny c¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHAJISXKAIIETO KaueCcTBa, IPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNEHSXKHYI0 CYMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTHI U WHBIC TUTATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartps 25. [IpaBo notpebuTesns Ha 0OMEH ToBapa HaJJIeXKallero KayecTa
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, MO3UIMHU BBICIINX CYIOB U APYTU€ KOMMCHTAPUHU K CTATHEC 25 HaCTOAIICTO 3akoHa

Wndhopmargust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 ¢ nynkm 1 enecenvt uzmeneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. IlorpeOutens BrpaBe OOMEHATHh HEMPOJOBOJILCTBEHHBIN TOBap HAJUIEKaIero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOJAAaBlLA, y KOTOPOTo 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, pacluBeTKe, pa3Mepy UIu KOMITJIEKTAIIHH.

[Torpeburens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBLCTBEHHOIO TOBapa HaJUJIEKaIero KayecTBa B
TE€YEHHUE YETHIPHAAATH THEN, HE CUMTAsl JHS €T0 IMOKYIKH.

OOMeH HenmpoJOBOJILCTBEHHOIO TOBapa HAJIEKAIEro KauecTBa MPOBOAMTCS, €CIIM yKa3aHHBIN
TOBap He ObLT B yNOTPeOJIEHHH, COXPAHEHbI €ro TOBapHBIA BHUJ, MOTPEOUTENbCKHE CBOWCTBA, TIOMOBI,
(dhabpudHbIe SPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MJIM KaCCOBBIA YEK JTMOO MHOW MOATBEPKIAOIIUN
OIJIaTy YKa3aHHOT'O TOBapa JOKyMEHT. OTCYTCTBHE y NOTPEOUTENS TOBAPHOTO YeKa MIJIM KaCCOBOTO 4YeKa
a1M00 MHOTO MOATBEPIKAAOIIEro OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJETEIBCKHUE TOKA3aHUS.

[lepeuens TOBapoB, HE MOAJIEKAIIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOALICH CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccniickont denepanun.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 2 uznodicen 6 Ho8oU pedaxyuu
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHalOrM4YHbIN TOBAap OTCYTCTBYET B IIPOAAXE HA JIeHb OOpalleHUs TOTpeduTes
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOpPA KYIUIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHbI TOBap JAEHEXHOH cymmbl. TpeOGoBaHue moTpeOUTENst O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEHN CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto norpeduTens ¢ NpoaaBLOM OOMEH TOBapa MOXKET ObITh MPETYyCMOTPEH HpHU
NOCTYIUIEHUM aHAJOrMYHOIO ToBapa B mpojaxy. lIpomaser; o0s3aH He3aMeMJIMTENBHO COOOIIMTH
NOTPEOUTENIO O IIOCTYIUIEHUH aHATIOIMYHOI'0 TOBapa B MIPOJAXY.

Crarba 26. YTpaTuia cuiy.

Wndopmariust 06 n3MEHEHHSX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa 1l oonornena cmamoeti 26. 1
Cratbs 26.1. [JlucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

Cwm. DHIMKIIONEANH, TO3UIIMU BBICIIUX CYJ0B U APYyrie KOMMEHTapUHU K cTaThe 26.1 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

@eoepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6necenvl usmMeHeHust, 6Cmynaouue
8 CUIy NO UCMe4eHUU COPOKA NAMmuU OHell Nocie OHs OQPUUUATILHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHoeo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. JloroBop pPO3HUYHOM KYIUTU-TIPOAAKA MOXKET OBbITh 3aKJIF0OUYEH HAa OCHOBAaHUU O3HAKOMJICHHS
NOTPEOUTENS € MPEIIOKEHHBIM MPOJABLIOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTajlOroB, IPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEACTB CBSI3U (TEIEBU3MOHHOM, TOYTOBOH, paAMOCBA3U U JIPYTUX) WU UHBIMU
UCKJIIOYAIOIIMMH  BO3MOXHOCTh HEMOCPEACTBEHHOIO O3HAKOMJIEHHs MOTpeOuTeNnst ¢ TOBapoM JHOO
o0pa3loM TOBapa MpH 3aKIOYEHUH TaKOro JOroBOpa (JIMCTAHIIMOHHBIN Croco0 MpoJaku ToBapa)
CIOCOOAMHU.

2. IIpogaBioM A0 3aKIIFOYEHUS IOTOBOPA JI0JIKHA OBITh MTPEI0CTaBIeHa TOTPEOUTETI0 HHPOPMALHS
00 OCHOBHBIX NMOTPEOUTENILCKUX CBOMCTBAaX TOBapa, 00 ajpece (MecTe HaXOXKAEHHUs) MpoJaBlia, O MecTe
U3TOTOBJIEHHSI TOBApa, O MOJIHOM (PMPMEHHOM HaUMEHOBAaHUHU (HAMMEHOBAaHUM) Mpo/iaBlia (U3rOTOBUTENS),
0 lLeHe U 00 YCIOBUSX MPHOOpPETEHHs TOBapa, O €ro JOCTAaBKE, CPOKE CIYKObI, CPOKE TOJHOCTH HU
rapaHTUHHOM CpOKE, O TOpSJIKE OIUIaThl TOBapa, a TaKXKe O CPOKE, B TEUEHUE KOTOPOro JAECHCTBYET
IIPEUIOKEHHUE O 3aKJIOUEHUH JOTOBOpA.

3. IloTpebuTeno B MOMEHT JIOCTaBKU TOBapa J0JDKHA OBITH B MUCHbMEHHOU (hOopMe TpeocTaBlieHa
uHpOpMalLKs O ToBape, MpeaycMoTpeHHas ctarbeil 10 HacTosmero 3akoHa, a Takke MpeayCMOTpPEeHHas
MTYHKTOM 4 HACTOSIIEH CTaThi WH(OPMAITUs O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTenp BIpaBe OTKA3aThCS OT TOBApa B JII000€ BpeMs JI0 €ro IepeiadH, a mociie nepeiadu
TOBapa - B TEUEHUE CEMHU JHEM.

B cnyuae, eciiu mHGopMaIus o mopsIKe U CpoKax BO3BpaTa TOBapa Ha/JiexKalllero kauecTna He Oblia
IpeJoCTaBlieHa B MUCHbMEHHOM (pOopMe B MOMEHT JIOCTaBKM TOBapa, MOTPEOUTENh BIIPAaBE OTKAa3aThCs OT
TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA Mepeiayl ToBapa.

Bo3sBpar ToBapa Haasexalero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHbI €r0 TOBApHbIN BUJ,
NOTPeOUTETHCKUE CBOMCTBA, a TAKXkKe IOKYMEHT, MOATBEPKIAIOLIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIONIET0 (PaKT U YCIOBUS MMOKYIIKH TOBapa, He
JUIIAaeT €ro BO3MOXXKHOCTH CChUIAThCSl HAa ApPYrHe J0Ka3zaTelbCTBa MPUOOpPETEeHHs] TOBapa y JaHHOTO
pojasLa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HAAJEXKAILIEro KadecTBa, HMEIOIEro
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WH/IMBUYalIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM yKAa3aHHBIM TOBap MOXET OBITh HCIOJIb30BaH
UCKJIFOUUTENFHO IPUOOPETAIOIINM €ro OTpeduTeeM.

[Ipu otkaze morpedutens OT TOBapa MPOJABEIl JOJDKEH BO3BPATHTb €My JCHEXKHYIO CyMMY,
yIJIQY€HHYI0 MOTpeOuTesIeM IO JOroBOpPY, 3a MCKIIOYEHHEM pAcXOoJOB IPOAABLA Ha JOCTaBKY OT
nOTpeOUTENsT BO3BPAIEHHOT'O TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh THEH €O IHS MpeabsSBICHUS
oTpeOUTENEM COOTBETCTBYIOIETO TPEOOBAHMSL.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIEro KauecTBa JUCTAaHMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Undopmariust 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enasa 1l oononnena cmamveu 26.2, ecmynarouyeti
6 cuny ¢ 1 aseycma 2011 .
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapUH K cTaThe 26.2 HacTOSAIIEro0 3aKOHa
[TpaBuia mpomaxu OTIAECNBHBIX BHJOB TOBApOB ycTaHaBnuBaroTcs [IpaBurensctBom Poccuiickoit
®enepanuu.

I'nasa I1I. 3ammTa npaB norpeduTesieil NpyM BbINOJHEHUH PA00T (OKa3aHMHU YCJIYT)
TAPAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH IpY BBINOJIHEHUH paboT (0OKa3aHuu ycayr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHUH K cTaTbe 27 HACTOALIEr0 3aKoHa
1. Mcnonuutens o00s3aH OCYLIECTBUTH BBIIOJHEHHE pabOThl (OKa3aHUE YCIYrH) B CPOK,
YCTAHOBJICHHBIN MPaBUJIAMHU BBITIOJHEHUS OTJENIbHBIX BHIOB padOT (OKa3aHUS OTJENbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBIMOJHEHHUHU paloT (OKa3zaHMM yciyr). B noroBope o BbInosiHEHHH paboT (OKa3aHUU
yCIIYT) MOXET IpelycMaTpUBaThCS CPOK BBINOJHEHUS padOThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
IIPABUJIAMU OH HE MIPENYCMOTPEH, a TAKKE CPOK MEHBIIEH MPOJOIKUTEIBHOCTH, YEM CPOK, YCTAaHOBJIICHHBIN
YKa3aHHBIMH NPaBUIaAMH.

Wndopmaryst 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eneceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpok BbINOJHEHUS pabOTHl (OKa3aHMs YCIYIM) MOXKET ONpeAeNsaThcs AaToi (mepuoaom), K
KOTOPOM JI0JKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OThI (OKa3aHUE yCIYrH) Wi (1) AaToil (Iepuoaom), K
KOTOPOH UCIOJHUTENb JODKEH MPUCTYIHUTh K BBITOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

Wndopmaryst 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamvs 27 donoaHena nynkmom 3
3. B cinyuae, eciu BhINOJHEHUE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
NEPUOTNIECKOH TIeYaTh, TEXHUIECKOE 00CITy)KUBAHHE) B TEUCHUE CPOKA ACHCTBHS JOTOBOPA O BHITIOJTHEHUT
paboT (0Ka3aHUU yCIYT), AOJDKHBI IPEyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKU (IIEPHO/IbI) BHITOJIHEHHS
TakuX padboT (OKa3aHUs yCIyT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKK€ CPOKH 3aBEPLICHUS
OTJIEIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Cratsba 28. [locnenctBus HapylIeHUs UCTIOHUTEIEM CPOKOB BBIITOJIHEHUS pa0oT (OKa3aHUs YCIIYT)
TAPAHT:

CM. DHUUMKIIONEANH, TO3UIMHU BBICIIUX CYJI0B U APYTHe KOMMEHTAapUH K CTaTbe 28 HACTOAIEro 3aKOHa
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Wndopmarust 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6necenvl usmenenus,, 6Cmynarouue
8 CUIy NO UCMeYeHUU COPOKA NAMuU OHell NOocie OHA OQPUUYUATILHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnn ucnonHuTeNNb HAPYLINI CPOKU BBIMOJHEHUS pa0doThl (OKa3aHUsS YCIIYTH) - CPOKU Havyaya u
(WM) OKOHYAHUS BBIOJHEHUS paOOTHI (OKa3aHUs YCIYrH) U (MIJIM) MPOMEXKYTOUYHbBIE CPOKU BBITOJTHEHHUS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUS YCIYTH) CTAJI0 OYCBUIHBIM, YTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTETIO HOBBIUA CPOK;

MOPYYUTH BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIyru) TPETbUM JIUIAM 33 Pa3yMHYIO LEHY WU
BBITOJIHUTH €€ CBOUMH CHUJIAMHU U IOTPEOOBATh OT MCIIOIHUTEIS BO3MEIEHHS IOHECEHHBIX PacXo/I0B;

noTpebOBaTh YMEHBIIEHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHEe YCIIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BHIMOJIHEHUH pabOTHI (OKa3aHUU yCIYTH).

[Torpeburtens BmpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBIITOJHEHHs PaOOTHI (OKa3aHHUs yCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHM MOTPEOUTENS.

Undopmargist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 énecervl uzMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3nayeHHble TOTpeOHWTENIEM HOBBIE CPOKH BBIOJHEHHS pPa0OTHl (OKa3aHHS yCIYTH)
yKa3bIBAIOTCS B IOTOBOPE O BHIIOJIHEHUHU PaObOThI (OKa3aHUH YCIYTH).
B cinyyae mpocpodku HOBBIX CPOKOB HOTPEOMTENb BIpaBe HPEAbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSILEN CTaTbHU.

Wudopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 21 dexkabpsa 2004 2. N 171-D3 ¢ nynkm 3 enecenvl usmeneHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. llena BBIMOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3BpaliaeMasi MOTPEOUTEN0 IpU 0TKa3e OT
WCTIOJTHEHUS JJOTOBOPA O BBITIOJTHEHUH PA0OTHI (OKa3aHUH YCIYTH), a TAKIKE YIUThIBaeMasi IPH YMEHBIICHUH
IIEHbI BBIOJIHEHHON palboThl (OKa3aHHOM yCIyTH), ONpeAemnseTcsl B COOTBETCTBUH C MyHKTaMu 3, 4 U 5
cTaTby 24 HacTosIEero 3aKoHa.

Wndopmaryst 06 M3MEeHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 4 enecenvl uzsmeneHus

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu
4. Ilpu oTKa3e OT MCIIOJHEHHUS I0TOBOPA O BHITIOTHEHUH Pa0OTHI (OKa3aHUU YCIYTH) UCTIOTHUTEND
HE BIpaBe TpPeOOBaTh BO3MEIEHHUS CBOWX 3aTpar, MPOU3BEICHHBIX B IMPOIECCE BBHITIOTHEHHS PaOOTHI
(okazaHuUsl ycnmyru), a TakKe IUIAThl 32 BBHIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYCHHEM
CiTyd4asi, €CJIM TIOTPEOUTENb MPUHSI BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 6 nynkm 5 Hecenbl U3MeHeHUs.

Cm. mexecm nyHKkma 6 npeovioywel pedaxyuu

5. B cnyyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHS PaOOThHI (OKa3aHUS YCIYTH) HIU
Ha3HAYEHHBIX MOTpPeOUTENIeM Ha OCHOBAaHHWH ITyHKTA | HACTOSIIEH CTaThW HOBBIX CPOKOB WCIIOJHHUTEINb
yIJIauMBaeT MOTPEOUTEINIO 32 KaXIbIi JIeHb (Jac, eciM CPOK OIpeJiesieH B yacax) MPOCPOUYKH HEYCTOWKY
(meHr0) B pa3Mepe Tpex MpPOLEHTOB IIEHbl BBHIMOJHEHHs] pabOThl (OKa3aHUs YCIyru), a €ciu IeHa
BBHITIOJTHEHHsST paboThl (OKa3aHWsl YCIyrd) TOTOBOPOM O BBHITIONHEHUH pabOT (OKa3aHWU YCIIyT) He
ompeneneHa - oOmiei IeHbl 3aka3a. /[oroBopoM O BBIMOJHEHMH paboT (OKa3aHUU YCIYr) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET OBITh YCTAHOBJIEH 00JIee BHICOKHM pa3Mep HEYCTOUKH (II€HH).
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Heycroiika (meHs) 3a HapyIIeHHue CPOKOB Havaja BBITOJHEHHs pa0OThI (OKa3aHUs YCIYTH), €e ITarna
B3bICKMBAETCs 3a KaXAblM JEHb (4ac, €ClM CPOK ONpe/eieH B 4acax) MPOCPOYKH BIUIOTH 10 Hayaja
BBITIOJIHEHUST PalbOTHl (OKa3aHUsl YCIYrH), €€ JTana WIM NPeAbABICHHUS NOTpeOuTeneM TpeOOBaHMIA,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTOsILIEH CTaThH.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIIOJIHEHUS paboThl (OKa3aHus yCIyTH), ee
JTana B3bICKUBAETCA 3a KaXAbIM JeHb (4ac, €cly CpPOK ONpEeeseH B yacax) MPOCPOYKH BIUIOTH 1O
OKOHYAHHUS BBINOJHEHUS pPAa0OThl (OKa3aHUS YCIYTH), €€ 3Tala WIM MNPEeAbsABICHUS I[OTpeOuTeseM
TpeOOBaHU, MPEYCMOTPEHHBIX MTYHKTOM | HACTOSIIIENH CTaThbU.

CymMa B3bICKaHHOHM MOTpeOuTeNeM HEYCTOMKU (II€HH) HE MOJKET IPEBBIATh LIEHY OTAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHHWs YCIyrd) Wid OOIIyI0 IIEHY 3aKa3a, eCIM IIeHa BBIMOJIHEHUS
OTJEJILHOTO BU1a pabOoThI (OKa3aHUs yCIyTH) HE Ollpe/iesieHa JOrOBOPOM O BBIIIOJIHEHUHU paboThl (OKa3aHUU
YCIIYTH).

Pa3zmep HeycTOMKH (TIEHN) ONIpeenseTcs, UCXOs U3 LIEHbI BBINOJIHEHMsI paO0Th! (OKa3aHUs YCIYTH),
a ecJIM yKa3aHHasl 1ieHa He OIlpe/ieieHa, UCX01d U3 oOLIell 1IeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM MECTE, B
KOTOpPOM TpeOoBaHUE MOTPeOUTENs JOKHO ObUIO OBITh YAOBJIETBOPEHO HCIIOJIHUTENEM B JI€Hb
JTOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHMUS WM B JICHb BEIHECEHUS CY/IEOHOTO PEIIeHHs, €CITN
TpeOoBaHUE MOTPEOUTENST TOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOUTENs], YCTAHOBJIEHHBbIE IYHKTOM | HacTosed cTaTbM, HE MOJyIeXkar
YIIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb TOKAKET, YTO HAPYIICHHUE CPOKOB BBIOTHEHHS PaOOTHI (OKa3aHUs
YCIYrH) IPOM301ILIO BCIEICTBUE HEPEOI0JIUMON CUIIbI MIIM IO BUHE MTOTPEOUTEIS.

Crarba 29. IlpaBa mnoTpeOuTenss mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHOW pabOoThI
(oxa3aHHOU yCIyTH)
T'APAHT:

CM. DHIIMKJIONIEIMH, TO3UIIMH BBICIIMX CYJ0B U JPyrue KOMMEHTapHu K cTaThe 29 HacTosIero 3akoHa

Wndopmaryst 06 n3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm I enecenvt uzmeneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. ITorpeGutens npu OOHAPYKEHHUHM HEJOCTATKOB BBIMOJIHEHHOW palOoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIIYyTH);

COOTBETCTBYIOILIETO YMEHBIIEHHUS [IEHbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYTH);

06€3B03ME3/IHOTO U3TOTOBJIEHUS IPYrol BEUIN U3 OJHOPOIHOTO MaTepHalia TaKoro e KauecTBa Win
MOBTOPHOTO BBINOJHEHUs1 paboThl. [Ipn 3TOM noTpebuTens 00sS3aH BO3BPATUTH paHee MEepPEeaHHYI0 eMy
UCIIOJTHUTEJIEM BElllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B IO YCTPAaHEHHIO HEJAOCTATKOB BBINOJIHEHHON pabOThI
(OKa3aHHOM yCIYTH) CBOMMHU CUJIAMU WJIH TPETHbUMH JIUIIAMH.

VYnoBnerBopenue TpeOoBaHUN NOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMH HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTOM BEIIH MJIA O TIOBTOPHOM BBITIOTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/TaeT
UCTIOJIHUTENSE OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HapylIeHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUs yCIyTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBHIMOJIHEHHWH PAaOOTHI (OKa3zaHUU
yCIyrH) ¥ MOTpeOOBaTh MOJHOIO BO3MELICHHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBI YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHON paOboThl (OKa3aHHOM yClIyTH) He ycTpaHeHbl ucnonnutesnem. [lorpedurens
TaKXe BIPaBe 0TKa3aThCs OT MCHOJIHEHHUS IOTOBOPA O BHIMOJIHEHUHU PabOTHl (OKa3aHUM YCIYTH), €CIIU UM
OoOHapyXeHbl CYIIECTBEHHbIE HEIOCTAaTKH BBINOJHEHHOM paboThl (OKa3aHHOM yCIyru) WM HHBIE
CYILIECTBEHHBIE OTCTYIUIEHHUS OT YCJIOBHUH 10T0OBOpA.

[Torpebutens BrnpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3W C HEJOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycinyru). YOBITKM BO3MELIAIOTCS B CPOKH,
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YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecervl uUzMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. lleHa BBIIOJHEHHOM Pa0bOTHI (OKa3aHHOW YCIIYTH), BO3BpalacMasi IOTPEOUTENIO MPH OTKa3e OT
WCTIOJTHEHUS JJOTOBOPA O BBITIOJHEHUH PA0OTHI (OKa3aHUH YCIYTH), a TAKIKE YIUTHIBAEMasi IPH YMEHBIIICHUH
IICHBI BBIMIOJIHEHHON pa0bOoThl (OKa3aHHOW YCIYTH), ONpPEACIseTCS B COOTBETCTBHU C ITYHKTaMu 3, 4 U 5
cTaTby 24 HacTOSILEro 3aKOHa.

Wndopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 6neceHbl U3MeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. TpeOoBaHusl, CBS3aHHBIC C HEIOCTATKaMHU BBITIOJHEHHOW Pa0OThI (OKAa3aHHOW YCIIYTH), MOTYT
OBITh TIPEBSIBIICHBI MPU MPUHSATUU BBITOJIHEHHOW PabOTh! (OKa3aHHOW YCIYTH) WM B XOJI€ BBITOJTHCHUS
paboThl (oKa3zaHusi yciayru) Ju0OO, €CIIM HEBO3MOXXHO OOHApYXHTh HEIOCTATKH TMPH TMPUHITHU
BBITIOJTHCHHON pa0oThI (OKa3aHHOH YCIIYTH), B TCUCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[Torpeburens BpaBe MPEAbBIATh TPEOOBAHNS, CBSI3aHHBIC C HEIOCTATKAMHY BBITIOJTHECHHON PaOOTHI
(OKa3aHHOW YCIIyTH), €ClIM OHM OOHApY)KEHBbI B TCUCHHE TapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBHU B
pa3yMHBIH CPOK, B IIPEJeax JBYX JIET CO JIHS MPUHSATHS BBITOJHCHHON pabOThI (OKa3aHHOW YCITYTH) WA
ISITH JIET B OTHOIIICHUU HEJIOCTATKOB B CTPOCHUU ¥ MHOM HEJIBIDKUMOM MMYILECTBE.

Undopmariust 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPadOThl (YCIyrH), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHUHBIA CPOK, €CITH IOTPEOUTEIh JOKAXKET, YTO OHU BO3HUKIIN JIO €€ MIPUHATHS UM WIIH 110 IPHYUHAM,
BO3HHKIIIAM JIO 3TOTO MOMEHTA.

B otHomenun paboTsl (yclyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHWHBIA CPOK, HCIIOJHUTEINb
OTBEYAEeT 3a €€ HEJOCTaTKH, €ClIM He JOKAXKET, YTO OHU BO3HUKIMU IOCJE MPUHITHUS pabOThl (yCIyTH)
noTpeOUTENeM BCIIEACTBUE HAPYILIEHHSI UM MPaBUJI HCIIOJIB30BaHUS pe3yibTaTa padoThl (YCIyrH), NecTBUi
TPEThUX JIML WJIK HETIPEOAOIUMOM CHIIBI.

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B ciryqasx, Kkorzia npelyCMOTPEHHBIN I0rOBOPOM FrapaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX JIET
(msITH €T Ha HEeIBMKMMOE MMYILECTBO) U HEJAOCTATKU paboThl (ycInyru) oOHapyKeHbI MOTpeduTeneM mno
UCTEYCHUH TapaHTHIHOTO CpPOKa, HO B Tpeaenax JIBYX JIeT (ISTH JIET Ha HEIBM)KHMOE HMYIIECTBO),
NoTpeOUTENh BIpaBe MPEAbIBUTH TPeOOBaHMS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEJOCTATKH BO3HHUKIM O TMPHHATHUS UM pe3ylbTara paboTel (YCIIyTH) HIH IO
MPUYMHAM, BOSHHUKIIIMM JIO STOTO MOMEHTA.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 8neceHvl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cimydae BbISBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrW) MOTpeOUTeNb BIIpaBe
IPEIbIBUTH UCIIOJHUTEINIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIHM JOKAXKET, YTO
HEJ0CTaTKW BO3HHUKJIM JI0 IPUHSITHS UM pe3ysbTara padoThl (YCIyru) Wi M0 NMPUYUHAM, BO3HUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKHe HEJOCTaTKH OOHApy>KEHBI 10
UCTEYEHUHU JBYX JIET (MATH JE€T B OTHOIIEHUH HEJBM)KMMOTO MMYIIECTBA) CO THS MPUHATHS pe3yibTara
paboThl (yCayru), HO B Mpejesiax YCTAaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka CiIyKObl WU B
TEUEHUE JICCSTHU JIET CO JHS MPUHATUA pe3ynbTaTa paboThl (YCIyTH) MOTpeOUTENEM, €CIIH CPOK CIY>KOBI HE
ycraHoBieH. Eciu gaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHE [JBAJIaTH JTHEH cO JHS €ero
IpeIbIBICHHS TOTPEOUTEIEM HIIM OOHAPY)KEHHBI HETOCTATOK SBJISIETCS] HEYCTPAHUMBIM, TOTPEOUTENH 110
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CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI 32 BHIMOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pPabOTHI
(OKa3aHHOI yCIIyrH) CBOMMU CHJIAMU WIIM TPETHHMU JINIIAMH;

OTKa3a OT HWCIIOJIHCHUS JOTOBOpPA O BBIOJHEHWU PabOTHl (OKa3aHWUU YCIYTH) W BO3MEINCHUS
yOBITKOB.

Wndopmariust 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamovio 30 6Hecenbl umeHeHUsl,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKoHa

Cm. mexkcm cmamvu 8 npedbloyuel peoaKyuu
Crartbs 30. Cpoku ycTpaHEHHS HEIOCTATKOB BBHIIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 30 HacTosmiero 3akoHa
Henoctatku paGoThl (ycllyru) HOJDKHBI OBITH yCTpaHEHBbI HUCIOJHHUTENEM B Pa3yMHBIA CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A0G3ar11 BTOpO# MCKITIOUEH.

Undopmarust 06 n3MEHEHUAX:

Cm. mexcm ab3aya emopoco cmamuou 3()

Ha3nauenHsblii moTpeduTENEM CpOK yCTPAHEHUS! HEJIOCTATKOB TOBAapa YKa3bIBaeTCA B IOTOBOPE WU
B MHOM MOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JMOO B 3asBJICHUM, HAINPAaBIECHHOM IOTpeOuTesIeM
UCIIOJIHUTEIIIO.

3a HapylleHuEe NPEAYCMOTPEHHBIX HAcTOsIIEH CcTaTbeil CPOKOB YCTpaHEHHs HEIOCTATKOB
BBINOJIHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) UCIOJHUTENb YIJIAaUMBaeT MOTPEOMTENI0 3a KaXAbl J1eHb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH ONMPEENAtOTCS B COOTBETCTBHUHU C
MYHKTOM 5 cTaTby 28 HACTOAIIEro 3aKOHa.

B cnydae HapylieHMsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NMPEAbIBUTH HCIIOIHUTEIIO UHBIE
TpeGoBaHus, MpeyCMOTpeHHbIE MyHKTaMu | U 4 cTatbu 29 HacTosAlero 3aKoHa.

Crartbs 31. Cpoku yA0OBIETBOPEHUS OTAEIbHBIX TPEOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHuH K crathe 31 HacTosmero 3akoHa

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpeboBanus norpedutessi 00 yMEHbIIEHUH LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUH PACXOJI0B M0 YCTPAHEHHUIO HEIOCTATKOB BHIMOJTHEHHOHN PabO0ThI (OKa3aHHOM yCIYTH) CBOMMHU
CUJIaMU WJIU TPETHUMHU JIMIIAMH, & TAK)KE€ O BO3BpaTe yIUIadeHHOM 3a paboTy (yCIyry) JI€HEKHOW CyMMBI U
BO3MEIICHUH YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKA30M OT HCIOJIHEHHS JIOTOBOpA, MPETyCMOTPEHHBIE
nyHKToM | ctaten 28 u nynkramu 1 U 4 crateu 29 Hactosero 3akoHa, MOAJIEKAT yIOBIETBOPEHUIO B
JECSATUTHEBHBIN CPOK CO JHS MIPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBICHUU JPYrol BEIIM W3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KadecTBa WJIM O MOBTOPHOM BBHITIOJIHEHHH PaOOTHI (OKa3aHWUHU YCIYTH) IMOJIeKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BHIMOMHEHUS paboThl (OKa3aHUS YCIyTH), a B
ciIy4ae, €CJIM TOT CPOK HE YCTaHOBJIEH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBITTOJTHEHUH PAOOTHI
(OKa3aHUM YCIYTH), KOTOPBIH OBUT HeHaJIeXkKAIlle UCTIOTHEH.

3. 3a HapymieHue MpeayCMOTPEHHBIX HACTOSIIECH CTaTheHd CPOKOB YIOBJIETBOPEHHUS OTACIBHBIX
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TpeOOBaHUI MOTPEOUTENS UCIIOHUTENb YIIJIAYMBAET MOTPEOUTEIIO 32 KX IBIH JCHb IPOCPOYKHU HEYCTONKY
(meHro), pa3mMep U MOPSAJ0K UCUMCICHUS KOTOPOH ONPENESIOTCS B COOTBETCTBUU C ITYHKTOM 5 CTaThu 28
HACTOSIIEro 3aKoHa.

B ciyuae HapyIieHus: CpOKOB, YKa3aHHBIX B ITYHKTaxX | U 2 HACTOAIIEH CTaThH, IOTPEOUTEIH BIIpaBe
MPEIbSIBUTH MCIIOIHUTEIIO0 HHBIE TPEOOBAHUS, TPEyCMOTPEHHBIE TYHKTOM | cTtaThu 28 u nyHkramu | u 4
cTaTbu 29 HACTOAIIEr0 3aKOHA.

Wndopmariust 06 H3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznosicena 6 080U peoaKyuu

Cm. mexcm cmambu 8 npeovloywel peoakyuu
Crarbs 32. IlpaBo moTpebutTens Ha OTKa3 OT KCIOJHEHHS JOTOBOpPA O BBIIOJIHEHUH DPadOT
(OKa3aHHUM YCITYT)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHY BBICIIUX CY/I0B U APYTrue KOMMEHTAPUH K CTaThe 32 HACTOAIIETO 3aKOHa

[TorpeOuTens BpaBe 0TKA3aThCsl OT UCTIOIHEHUS JOTOBOPA O BHIIOJTHEHUH padoT (OKa3aHUM yCIIYT)

B J1IF000€ BpeMsl MPU YCIOBUH OIUIATHI UCTIOTHUTENIO (DaKTUYECKU TOHECEHHBIX UM PaCcX0JI0B, CBSI3aHHBIX C
UCIIOJIHEHUEM 00513aTENIbCTB 10 JAaHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BbIIOJIHEHUE paObOThI (OKa3aHUE YCIYTH)
T'APAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApPUH K CTaThe 33 HACTOSIIEro 3aKoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyrH), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThI (OKa3aHUU YCITYTH), MOKET OBITH COCTaBJICHA TBEPAAs WU MPUOJIM3UTEIbHAS CMETA.
CocraBiieHHE TaKOW CMETHI 10 TPEOOBAHUIO MTOTPEOUTEIIS UIIU UCTIOJHUTENS 00s13aTEBHO.

Wuopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 2 uznodiceH 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. HWcnonHuTens HE BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMETHI, a IOTPEOUTENh - ¢
YMEHbILIEHHUS, B TOM YHCIIE B Cy4yae, KOrJa B MOMEHT 3aKIFOUEHHS JOTOBOPa MCKIII0Yaiach BO3MOKHOCTh
MPEeyCMOTPETh MOJIHBIM 00BEM MOAIEKAIIUX BBHITIOTHEHUIO pa0doT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL ATOTO PACcXOJIOB.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBENUYEHHUS TBEPAOM CMEThl TMpPU CYIIECTBEHHOM
BO3pPAaCTaHWHA CTOMMOCTH MAaTEPHaJIOB W OOOPYIOBaHUS, MPEIOCTABISEMBIX WCIIOTHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIUIAMHU YCIYT, KOTOPOE HEeJb3sd OBbLIO MPEAYCMOTPETh MPHU 3aKIHOYCHHUU
noroBopa. [Ipu oTka3e moTpeOHTENS BBIMOJIHHUTH ATO TPEOOBAHWE WCIOIHHUTENh BIIPaBE PACTOPTHYTH
JIOTOBOP B CYA€OHOM THOPSIZIKE.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIa HEOOXOAMMOCTH BBIIIOJHEHHUS JOMOJHUTEIBHBIX paboT (okazaHus
JIOTIOJTHUTEIIBHBIX YCIYT) U 10 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIIICHUS MPUOTU3UTENLHONW CMETHI,
WCIIOJTHATENIb 0053aH CBOCBPEMEHHO TPEIYyNpeanuTh 00 ToM morpeduTens. Ecnu moTpedurtens He man
corJiacie Ha TPEeBBIIICHHE PUOTU3UTEIFHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
9TOM cJy4ae HCIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(oKa3zaHHYIO YCIIYTY).

VcnionHuTeNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI TOTPEOUTENS 0 HEOOXOIUMMOCTH MPEBbIICHHS
npUOIU3UTENBHON CMEThI, 00513aH MCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIuiaty paboTsl (yCiIyTH) B
npezenax npuOIN3UTEIILHOW CMETHI.
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Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa UCIOTHUTEIS
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTApUH K CTaThe 34 HacTOsIEro 3aKkoHa

Wndopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvl uzmeHerust

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
1. UcniomauTENH 00513aH BBITIOJIHHUTE pabOTY, OTPEIEIICHHYIO JJOTOBOPOM O BBIIIOJHEHUU pabOThI, U3
CBOET0O MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTeNb, TPEIOCTaBUBLIMKA MaTepHall JJs BBIIOJHEHUS pPa0OThI, OTBEYaeT 3a €ro
HEHaJyIeXkalee KadyecTBO IO MNpaBWiIaM 00 OTBETCTBEHHOCTH INPOJABIA 332 TOBApbl HEHAJICkKAILIEro
Ka4yecTBa.

Wndopmariust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 6 nynkm 2 énecervl uzMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Marepuain UCTIOJTHUTEINS OIJIAYMBACTCS TOTPEOUTEIeM NPY 3aKIF0UYEHHH YKa3aHHOTO JIOTOBOPA
MIOJTHOCTBIO MIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIBHOTO
pacdera MpH TOJYyYECHUU MOTPEOMTENIEM BBIMOTHCHHON HCITOJIHUTEIEM pa0OThI, €CIU WHOW TOPSIOK
pacyeToB 3a MaTepuaj UCIIOIHUTENS HE TIPEAYCMOTPEH COTJIallleHHEM CTOPOH.

Wudopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 énecervl UzMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
3. B ciyuasix, mpemnycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUHM PAa0OThI, MaTepUall MOXKET OBITh
NpPEJOCTaBlIeH  HUCHOJHUTENEM moTpebutemo B kpenuT. llocmenyromee  M3MEHEHHE — LIEHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIICUYET 3a OO0 mepepacyera.
4. MarepuaJl WCIIOJTHUTEIS W HEOOXOJUMBIC IS BBITIOJHEHUST PabOThI TEXHUYECKHE CPE/CTBA,
MHCTPYMEHTHI U POYee JOCTABISIOTCS K MECTY BBIMIOTHEHHS padOT UCTIOTHUTEEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belblo) MoTpeduTes
TAPAHT:

CM. DHUMKIIONEIMU U Ipyrie KOMMEHTapHUH K cTaThe 35 HacTosmero 3akoHa

1. Ecnu paGoTa BBIMOMHSAETCS MOTHOCTHIO WIJIM YaCTUYHO M3 Marepuaia (C BeIlbl0) MOTpeOnTeNs,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh ITOr0 MaTepuana (Belly) U NpaBUIbHOE €ro UCI0JIb30BaHHE.

Hcnonuurens o0s13aH:

NpenynpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HeJOOPOKAuYeCTBEHHOCTU IEepeJaHHOIo
notpeduTeneM MaTepuaa (Beum);

IPEJICTaBUTh OTYET 00 M3pacXOOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae monHOM mnM YacTHUHOW yTpaThl (MOBpEXAEHUS) MaTepuana (BELIM), MPUHATOTO OT
NOTpeOUTENs, UCIOIHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OAHOPOJHBIM MaTepHUajoM
(BelpI0) aHAJOrMYHOIO KAayecTBAa W IO JKEJNAaHUIO0 MOTPeOUTENs M3rOTOBUTH M3JENUE M3 OJHOPOIHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepuaiia (BEIy) aHAJIOIMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTpaue€HHOro (TMOBPEXAECHHOT0) MaTepHuala
(Bemu), a Tak’Ke Pacxo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

Wndopmaryst 06 M3MEeHEHHSAX:
Deodepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 2 eneceHbl U3MeHeHUs.
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. Ilena yrtpaueHHOro (IMOBPEXIEHHOI0) Marepuaia (BELIM) ONpPENeNseTcs, MCXOJsS U3 IICHBI
MaTepuaia (BelH), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBbLIO
OBITH yJIOBJIETBOPEHO HUCIIOJHHUTENEM B JI€Hb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WU B
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JIEHb BBIHECEHHUS CYACOHOTO PELIeHUs, eclii TpeOoBaHUE MOTPEOUTENsT JOOPOBOIBHO YIOBICTBOPEHO HE
ObLI0.

[lena marepuana (Beriu), nepeaBaeMoro HCIIOJHUTEIO, OMIPEICISAETCS B IOTOBOPE O BBHITIOJTHEHUHT
paboThI WM B MHOM JIOKyMEHTE (KBHUTAHIIMH, 3aKa3€), MOITBEPIKIAAIOIEM €ro 3aKITF0UCHHUE.

Wndopmariust 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
3. Hcnonautens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 TIOJMHYIO WJIM YaCTUYHYIO YTpary
(moBpexeHre) MaTepuana (BEIIH), TPUHATOTO UM OT MOTPEOUTEINsI, €ClU MOTPEOUTENb MPEaYPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (Belir), KOTOphIe MOTYT TOBIIEYh 32 COOON €ro MOJIHYIO
WIM YaCTUYHYIO YTpaTy (MOBPEXACHHE) THO0 €CITN yKa3aHHbIC CBOMCTBA MaTepuaa (BeIlr) He MOTJIN ObITh
oOHapyXeHbI IPU HaJJIekKAallleld TPUEeMKe UCIIOIHUTEIEM STOr0 MaTepuana (BeIu).

Wuopmarust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 Hecenbl usMeHeHUs

Cm. mekcm cmamou 8 npedvioyujell peoaxKyuu
Crarbst 36. OOs3aHHOCTH HUCHOJHHUTENS WHGOPMUPOBATH MOTpeOHUTENsT 00 OOCTOATENHCTBAX,
KOTOPBIC MOTYT TOBJIMATH Ha KAYECTBO BHITIOIHAEMOU pabOTHI (OKa3pIBACMOU YCIIYTH) HITH
MIOBJIEYb 332 COOOH HEBO3MOYKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHY BBICIIUX CY/I0B U APYTrue KOMMEHTAPUH K CTaThe 36 HACTOAIIETO 3aKOHa
VicionuuTens 00si3aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENST O TOM, YTO COOINIOJICHHE
yKa3aHUi MoTpeduTens U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOI'YT CHU3UTh KauyecTBO
BBITIOTHSAEMON PabOTHI (OKa3bIBAEMOM YCIYTH) WJIH TOBJIEYh 32 COO0H HEBO3MOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCITIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHUT HENPUTOJIHBIM WM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM o crmocoOe BBHIMOJIHEHUs paboThl (OKa3aHWs YCIyrH) JUOO HE YCTPAaHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KAadye€CTBO BBINOJHAEMON pabOThl (OKa3bIBa€MOM yCIyTH),
UCIIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BHIMOJIHEHUH padoThl (OKa3aHUU YCIIYTH) U
noTpedOBaTh MOJHOTO BO3MEIIEHUS! YOBITKOB.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim 3axonom om 27 uionsa 2011 2. N 162-D3 6 cmamvwio 37 8Hecenbl UsMeHeHUs, 6CMYnaouue
8 CUly HNO UCMeYeHUU OeGIHOCmAa OHell Nnocie OHA OQUYUATbHO2O0 ONYOIUKOBAHUS HA38AHHO20
DedepanbHoeo 3aKOHA

Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
Cratbs 37. Ilopsaok 1 ¢opMbl OIIaTHl BRIOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUUMKIIONE NN, IO3UIIMN BBICIINUX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 37 HACTOSIIEr0 3aKOHA

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYTH B TOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTE BBIMOJIHEHHYIO UCTIOJIHUTENEM B ITOJHOM 00beMe paboTy mocie ee
npuHATHS notpedutenem. C cornacust moTpeduTens paboTa MOKET OBITh OIUTaYeHa UM MPU 3aKITIOYSHUH
JIOTOBOpA B MOJHOM pa3Mepe WM MyTeM BbIIaUu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHO1aTeTHLCTBOM Poccutickoit deneparuu.

[Ipu ncnonp3o0BaHMM HATUYHOM (POPMBI pacueToB ormiaTa TOBapoB (paboT, yCIyr) HoTpeduTeIeM
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MPOU3BOTUTCS B COOTBETCTBUM C YKa3aHHEM IMpOJaBla (WCIIOHHUTENS) MYyTeM BHECEHUS HAIIMYHBIX
JICHeXKHBIX CPEACTB MPOJABIY (MCIOIHUTENI0), OO0 B KPEAMTHYIO OPraHU3aIHIo, JIMOO IJIATCKHOMY
areHTy, OCYIICCTBISIONIEMY ACSITeILHOCTh MO MpUeMy IuIaTexel (Gpu3ndeckux Jui, Tu00 O0aHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOJIATEILCTBOM O OaHKaxX M OaHKOBCKOW ACSITENLHOCTH, €CIIM MHOE HE YCTAHOBJICHO (efepatbHBIMU
3aKOHAMH WJIM WHBIMA HOPMAaTUBHBIMH MpPaBOBBIMH akTamu Poccuiickoit ®epepammu. Ilpu sTom
00s13aTeIbCTBAa MOTPEOUTENS TEpel MPOJaBIOM (HMCIIOTHHUTENIEM) IO OIUiaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCS MCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HATMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTEIIO), TU00 B KPSIUTHYIO OpraHU3aIHIo, JIN00
IUTATEKHOMY areHTy, OCYIICCTBISIONIEMY JEATEIbHOCTh MO MPHEMY TUIaTeXel (PU3NYeCcKuX JHil, JTHOO
0AaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY JEATEIHHOCTh B COOTBETCTBUHU C
3aKOHOJIATEIILCTBOM O OaHKaxX U OAHKOBCKOM JEATEIHHOCTH.

Crarbs 38. YrpaTuia cuiy.

Wuopmarust 06 H3MEHEHHSIX:

Cm. mexem cmamou 38

Crartbs 39. PerynupoBaHue oka3aHus OTJEIbHBIX BUJIOB YCIyT
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHY BBICIIUX CY/I0B U Apyrue KOMMEHTApUH K cTaThe 39 HacToAIero 3akoHa
[locnencTBus HapyuieHUs YCIOBUN JOTOBOPOB 00 OKa3aHUU OT/AEIbHBIX BUJIOB YCIIYT, €CJIU TaKHUe
JIOTOBOPBI II0 CBOEMY XapaKTepy He NOANAAAI0T M0 JEHCTBUE HACTOSALLEH IT1aBbl, OIIPEIEIISIIOTCS 3aKOHOM.

Undopmargust 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 18 uronsa 2011 2. N 242-D3 enasa Il dononnena cmamveti 39. 1, 6cmynaroweti
6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuia okazaHus OTAEIBHBIX BHIOB YCIIYT, BBIITOJHEHHUS OTACIBHBIX BHIOB padboT
MOTpeOUTENIM
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuH K ctatbhe 39.1 Hacrosimiero 3akoHa
[TpaBuiia oka3aHus OT/IEIBHBIX BUIOB YCIYT, BHIIIOJHEHUS OTIEIBHBIX BHUIOB Pa0OT MOTPEOUTENIM
ycranasnuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'masa IV. I'ocynapcTrBeHHas u 0011eCTBEHHAsI 3alIIUTA NIPAB NOTPeduTe el
T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas 1 00IIECTBEHHAS 3allIUTa IPaB MoTpeOuTenei"”

Wudopmanust 06 U3MEHEHUAX:
Cmamus 40 usmenena c 1 uiona 2021 e. - @edepanvruviil 3axkon om 11 utons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Crarba 40. ®enepalbHblil TOCYJAapCTBEHHBIN KOHTPOJb (HaA30p) B OOJAacTH 3allUThl TpaB
notpeduTenei
TAPAHT:

CM.DHIMKIIONEINHN, TIO3UIMH BBICIINX CYJ0B U JpyTHe KOMMEHTapuH K crathe 40 HacTosmero 3akoHa
1. denepanbHbIl TOCYIapCTBEHHBIH KOHTPOJIb (HA/A30p) B 00JNACTH 3alMTHI MpaB MOTpeOuTenen
ocyiecTBisieTcss peepanbHbIM OPraHOM HCIIOJIHUTENILHOM BIacTH, YHOJTHOMOYEHHbIM [IpaBuTenscTBomM
Poccuiickoit @denepanuu (Janee - Oprad rocy1apcTBEHHOTO Haa30pa).
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2. IIpenmerom QenepalbHOTO TOCYIAPCTBEHHOTO KOHTpOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeOuTenei ABIsoTCs:

1) coOnromeHue  W3TOTOBUTEISIMHM, WCHOJHHUTEISIMH, IPOJABIIAMH,  YIIOJIHOMOYEHHBIMU
OpraHu3alUsIMM WM YIOJIHOMOYEHHBIMH HMHIUBUAYAJIbHBIMU [PEANPUHUMATENSIMH, HMIIOPTEPAMH,
BJIAJICNIbLIAMH arperaropoB 00s3aTENbHBIX TPEOOBAHHM, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, PYTUMHU
(benepanbHBIMU 3aKOHAMU M MTHBIMM HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoil @enepanum, a Takxe
aKTaMM, COCTaBJISIOIIMMU NpaBo EBpa3uiickoro 3KOHOMHYECKOI'0 CO03a, PETYIMPYIOIUMHI OTHOLLCHUS B
00J1aCTH 3aIUTHl TIPaB MOTPEOUTENCH;

2) coOroieHue U3roTOBUTENIEM, UCTIONHUTENIEM (JIMLOM, BBIMOIHSAIOIMM (GYHKIMU HHOCTPAHHOTO
U3TOTOBUTEINA), TPOJABIOM TpeOOBAaHWH, YCTAHOBJIEHHBIX TEXHMYECKHMMH pErJIaMEHTaMHu, WU
00s13aTeNIbHBIX TPeOOBAaHUM, MOJUIEkKAIUX NPUMEHEHHIO A0 AHS BCTYIUICHMS B CHJIy TEXHHYECKHX
perinaMeHToB B cOOTBeTCTBUHM ¢ DenepanbubiM 3akoHom oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryaupoBaHun’.

3. Opranuzamysi U OCYIIECTBICHHE (eNepalbHOTO TOCYJapCTBEHHOTO KOHTpOys (Haa3opa) B
obyacTu 3amMTHl MpaB MnoTpeduteneit perynupyrotcs DepepanbubiM 3akoHoM oT 31 wmrons 2020 roma
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (Haa30pe) M MYHULUINAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o ¢enepaJbHOM IOCyJapcTBEHHOM KOHTpoJie (Ha/a30pe) B 00JAcTH 3allUThl MpaB
notpedureneil yrsepxkaaercs [IpaButensctBom Poccuiickoit @enepanui.

5. B nonoxenuu o ¢eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (Ha/i30pe) B 00JIaCTH 3aIUThI IpaB
noTpeduTeNneil yka3blBaloTCd HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHThI TEXHUUYECKOTO perjiaMeHTa 1 (1in)
00s13aTeNIbHBIX TPeOOBAaHUM, MOJIEKAIUX NPUMEHEHHIO A0 AHS BCTYIUICHMS B CHJIYy TEXHHYECKHUX
perimaMeHToB B COOTBeTCTBHU ¢ DenepanbHbiM 3akoHoMm oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMpPOBaHUU", OLlEHKA COOJIIOAEHUS KOTOPBIX OCYLIECTBISAETCS B paMKax (eepabHOro
rOCyIapCTBEHHOT'O KOHTPOJIS (HA30pa) B 00JIACTH 3aIIUTHI IIPAB OTPEOUTENCH, a TAKKE BUBI IIPOTYKIUH,
ABJISIOIIMECS 00BbEKTaMU (ellepaibHOro rocyJapCTBEHHOI'O KOHTPOJIS (HaA30pa) B 00JACTH 3aILUThI ITpaB
norpedurenei.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KeroJHO TOTOBUT rOCYAAPCTBEHHBIN JJOKIIA[ O 3allUTe MpaB
notpeduteneit B Poccuiickoit denepaunu B mnopsijke, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
®denepanuu.

7. OpraH rocy1apcTBEHHOr0 HaJa30pa BIpaBe oOpamaTbcs B CyJA C 3asBICHUSMH B 3alIUTy MpaB
noTpeduTeneil M 3aKOHHBIX HHTEPECOB OTHENbHBIX MOTpeOuTened (rpynmsl  MOTpeOuTenei,
HEOMPEJeNIEHHOr0 Kpyra noTpeOuTeneil), a Takke C 3aABICHUSMH O JIMKBHJIALMM H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTepa, BlaJelblia arperaropa) mbo o
IpeKpaleH!H A TeIbHOCTH WHANBUIYAIbHOTO peANpUHUMATENS (YIIOJTHOMOUYEHHOTO HHUBHIyaIbHOTO
npeanpuHUMaress) 3a rpy0oe (IOBJIEKIIee CMEpPTh WM MAacCOBBbIE 3a00JIeBaHUS, OTPABJIEHUS JIOJEH)
HapyIlIeHUE PpaB MOTpeOUTENEH.

8. Opras rocy1apCTBEHHOTO HaA30pa B MOPSAKE, yCTAaHOBICHHOM 3aKOHOJATENBCTBOM Poccuiickoin
®denepaliyiv, MOKET OBITH IPUBJICYEH CYJIOM K YYACTHIO B JIeJie, a TAKXKe BIpaBe BCTyNaTh B JI€JI0 MO CBOEH
MHUIMATUBE WIM 110 MHUIMATHBE JIAL, YYaCTBYIOIIUX B JieJe€, A Ja4M 3aKJIIOUEHUs IO JIeNy B LEsIX
3alUTHI [TpaB MOTpeOuTENel B paMKaxX rpa)IaHCKOr0 WM aIMUHUCTPATUBHOTO CYA0IPOU3BO/ICTBA.

9. Opran rocyiapCTBEHHOI0 HaJ30pa BIpPaBE AaBaTh Pa3bsCHEHUS IO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPABOBBIX akTOB Poccuiickoit denepanuy, peryaupyromux OTHOIICHNS B
00J1aCTH 3alUTHI IPaB MOTPEOUTENEH.

10. KorcynsTupoBanue, mpoprIakTHIECKUN BU3UT, HAOTIOIEHNE 32 COOIOACHUEM 00513aTeITbHBIX
TpeOOBaHUM, BbIE3IHOE OOCIIEOBAaHUE MOTYT TPOBOAMUTHCA (ellepalbHBIMH  TOCYIapCTBEHHBIMU
YUPEXKJIEHUSAMH, IOABEIOMCTBEHHBIMUA OpraHy TrOCYIapCTBEHHOIO HaJa30pa, B MOPSAKE U Clydasx,
YCTaHOBJICHHBIX IMOJIOKEHUEM O (eJIepaIbHOM TOCYIapCTBEHHOM KOHTpOJIe (HaA30pe) B 00JIACTH 3alTUTHI
paB NOTpeOUTeNei.
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

Wndopmarust 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 41. O0s13aHHOCTh H3TOTOBUTEIS (MCIIOJIHUTEIS, TPOIABIIA, YIIOJIHOMOYEHHOW OpraHu3aIiu
WIH YIOJTHOMOYEHHOTO WHAMBHUAYAIBHOTO TPEINPHHUMATENS, MUMIIOPTEpa, BIAelblia
arperaTopa) 1o IpeA0CTaBICHUIO HH(OPMAIMK OpraHy TOCYJapCTBEHHOTO Ha30pa
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K cTaThe 41 HacTosero 3akoHa
N3roroBuTenb (MCIOTHUTEINb, MPOJIABEL], YIOJIHOMOUYECHHAS] OpPraHU3alUs WM YIOJIHOMOYCHHBIN
WHIUBUIYAJIbHBIA TPEINPUHAMATEIb, HMMIIOPTEP, BIAJAENEI] arperaTtopa) IO TpeOOBaHUIO oOpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEICHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW M (WIM) YCTHOU (dopMe U UHYIO
nH(popMaIuo, HEOOXOAMMYIO I OCYIIECTBICHUS OpPraHoM TOCYAapCTBEHHOTO HaJa30pa M €ro
JIOJ>KHOCTHBIMU JIMLAMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanmu.

Crarbs 42. YrpaTuia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 42

Cmamuws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbsa 42.1. llosHOMOYMS BBICIIMX WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOM BIIaCTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3aIIUTHI PaB MOTpeOUTENeH
TAPAHT:

Cwm. KoMMeHTapuu K ctathe 42.1 HacTosimero 3akoHa

1. Bbicmmii HCTIOJHUTENBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepariuu OCYIIECTBIISIET MEPONPHUATHS IO pealn3allii, OOECICUEHUI0 W 3alluTe IpaB
notpeOuTeNnei u B npesenax CBOMX MOJTHOMOYHM IPUHUMAET ONPE/IeTIeHHbIE MEPHI.

2. B nensix coaeicTBus 3allUTe NpaB MOTpeOUTENel OpraHbl HCIOJHUTEIBHON BIaCTU CYOBEKTOB
Poccuiickoit ®eneparun pa3pabaThIBalOT peruOHaNbHbIE MPOTPAaMMBI MO 3alllUTe MpaB MOTpedUTeNel U
OKa3bIBAIOT COJCHCTBHME OpraHaM MECTHOIO CaMOYMpaBI€HUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
noTpeduTenelt (MX accoIraIusM, Cor3aM) B OCYIIECTBICHHN UMH 3alIUTHI MPaB MOTpeOUTene.

Wndopmarys 06 n3MEeHEHHSAX:

Cmamuws 42.1 oononnena nynkmom 3 ¢ 1 urona 2021 2. - @edepanvhuiil 3akon om 11 urona 2021 2. N 170-
D3
3. Opran rocyIapcTBEHHOTO HaJ30pa YTBEPKIAeT METOJUYECKHUE PEKOMEH/IAINH TI0 pa3paboTKe U
peanu3aly perioHABHBIX U MYHUIUIIAIBHBIX MTPOTrpaMM IO 3aIlUTe MPaB NOTPeOUTENEH.

Wndopmaryst 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 13 utonsa 2015 2. N 233-D3 3axon dononnern cmamveii 42.2
Cratbs 42.2. [lepenada ocyliecTBIeHHUS TOJIHOMOYUI OpraHa rocyJapcTBEHHOI'O HaJ[30pa OpraHam
HCIIOJTHUTENIbHOM BilacTu cyobekToB Poccuiickoii denepanuun
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOSALIEro 3aKoHa
[TorHOMOUYMST oOpraHa ToOCYJapCTBEHHOIO HAa30pa IO  OCYIIECTBICHUIO  (heaepabHOro
roCy/1lapCTBEHHOrO0 Haja30pa B o00JacTH 3alMThl MpaB MOTpeOuTeNel MOTyT IepenaBaTbes s
OCYILIECTBIICHHsI OpraHaM UCIIOTHUTEIbHOH BiacTu cyobekToB Poccuiickoii denepariyiy mocTaHOBICHUSIMHU
[IpaBurensctBa Poccuiickoit @eneparuy B mopsijike, ycTaHOBIEHHOM DejiepalibHbIM 3aKOHOM OT 6 OKTSOPS
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

1999 roga N 184-®3 "OO6 0o0mMX TPHUHIHUIIAX OPraHU3AlWN 3aKOHOAATEIHHBIX (MPEACTABUTEILHBIX) H
HCITOJTHUTEIIbHBIX OPTaHOB FOCYIapCTBEHHOM BIacTH cyObekTOB Poccuiickoit deneparuu’.

Wndopmarust 06 H3MEHEHHSX:

3axon oononnen cmamoweti 42.3 ¢ 29 mapma 2019 e. - @edepanvruiii 3akon om 18 mapma 2019 2. N 3§-
D3

Cratbs 42.3. [lonaya u paccMoTpeHue oOpalieHuii moTpeduresnei

1. OOpamienue moTpeduTenss MOXKET OBITh HaIpaBiICHO B MHUChbMEHHON (opme Ha OyMa)KHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIE YIIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHOW BIACTH, OPTaH HCIOTHUTEILHOW BIACTH CyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue nOTpeOUTENST MOXKET OBITh HAMpPABJICHO MO TMOYTE, C HCIOJb30BAHHEM
nH(}OpPMaAITMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", B TOM uuncie opuIuaibHOro caiTa oprana
rOCY/IapCTBEHHOT'O HAJ30pa, MHBIX YIOJHOMOYCHHBIX (pelepalibHbIX OPTaHOB HCIOJHUTEILHON BIIACTH,
OpraHa HCIOJHHUTEIbHOW BiacTH cyObekta Poccuiickoii ®@egepanuu nub0 oOpraHa MeCTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit ®@enepanun - ropoaax ¢eaepaibHOro 3HadeHus: MoOCKBe,
Cankr-IlerepOypre u CeBacTomoiie ¢ HCIOJNb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBJICHUsI B CIIy4ae, €CJId 3TO MPEIyCMOTPEHO 3akoHaMH CcyOnbekToB Poccuiickoit denepanuu -
roponoB ¢exnepanbHoro 3HaueHuss MockBbl, Cankr-lIlerepOypra um CeBacTomosnst), eIMHOTO TOpTasa
TrOCYIapCTBEHHBIX M MYHULMUIAIBHBIX YCIYT JHOO0 PpErHoHaNbHOrO TMOpTalla TOCYIapCTBEHHBIX U
MYHUIUTIATIBHBIX YCIIYT, a TAK)KE MOXKET ObITh IPUHATO MPU JTUYHOM MPUEME 3asIBUTEIS.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAX MPEJOCTABICHHUS TOCYAAPCTBEHHBIX M MYHHUIIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MPUEM OOpAIECHUH MOTPEOUTENeH U KOHCYIbTHPOBAHKE MTOTPEOUTEIICH 110
BOIPOCaM  3allldThl WX TMpaB HAa OCHOBAHWM COMJIAIIEHUH O  B3aUMOJEUCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IIEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMAIBHBIX YCIYT H
dbenepanbHBIMU OpraHaMu HMCTOJHUTENBHOM BIACTH, OpPraHaMU TOCYAAapPCTBEHHBIX BHEOIOIKETHBIX
¢boHI0B, OpraHaMu ToCyJapCcTBEeHHOM BiacTu cyObekToB Poccuiickoit denepariu, opraHaMu MECTHOTO
CaMOYIIPaBIICHHUS.

Wndopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznodxcena 8 H08ouU pedakyuu

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crartbs 43. OTBETCTBEHHOCTh 3a HapyIICHUE TPaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®Penepannu
T'APAHT:
CM. DHIUKIIONIEANH, TIO3UITMH BBICIIUX CY/I0OB U APYTHe KOMMEHTapHH K cTaThe 43 HacTosIero 3aKkoHa
3a HapylieHuWe TMpaB MOTpeOUTEeNeH, YCTAHOBJIICHHBIX 3aKOHAMU U HWHBIMH HOPMATUBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, rnpoaasel] (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOUYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM Tpa)kJIaHCKO-IPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKkoHo1aTesbcTBOM Poccuiickoit deneparum.
TCAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIIEHUE 3aKOHOIATENILCTBA O 3alllUTe MpaB MoTpeduTeneit"”

Wndopmaryst 06 M3MEHEHHSAX:
Cmamus 44 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyro pedaKyuio
Cratbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTPeOUTENeH OpraHaMi MECTHOTO CaMOYTIPABIICHHS
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

FAPAHT:
CwMm. 9HI_[I/IKJ'IOHCZ[I/II/I, IMMO3UIIUMHK BBICHIUX CYAOB U APYIr'H€ KOMMCHTAPHUHU K CTATHC 44 Hacrtosmiero 3akoHa

CMm. Meronnyeckue peKOMEH/ 1Al JIJIsl OPTaHOB MECTHOTO CaMOYIIPABJICHUS 110 OpPraHU3alliy 3allUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B mensix 3ammThl mpaB MOTpEOHTENEH HAa TEPPUTOPUM MYHHUIIMIAIBHOTO OOpa30BaHUSI OpPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:

paccMaTpuBaTh OOpalleHUs MOTpeOUTENel, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3allUTHl IMPaB
oTpeOuTeNeH;

oOpariaThCs B Cy/Ibl B 3aIUTY IIPAB MOTPEOUTENEH (HEONpeaeIEHHOTO Kpyra rnoTpeourenei);

pa3pabaTeiBaTh MYHHUIIUIAILHBIC IPOTPAMMEI 110 3aIIUTE MIPaB MOTPEOUTEIICH.

[Ipu BBIsIBIICHHH TIO OOpAIICHUIO TOTPEOUTENSI TOBApOB (paboT, yCayr) HEHAIISKAIIero KauecTRa,
a TaK)Ke OIMACHBIX IS KU3HU, 3J0POBbS, UMYIIECTBA MOTPEOUTENICH M OKPYKAIOUIEH Cpelbl OpraHb
MECTHOI'O CaMOYMpaBIIeHUS HE3aMEATUTEIbHO U3BEIIAl0T 00 3TOM (esiepalibHbIe OpraHbl UCIIOTHUTEIbHOM
BJIACTH, OCYIIIECTBIISIONINE KOHTPOJIb 32 KAUECTBOM U O€30MMaCHOCTHIO TOBAPOB (paboT, yCiIyr).

VYrpatuna cuity ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmargust 06 n3MEHEHUAX:

CMm. npedvloyuyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznoxcena 6 Ho8ol pedakyuu

Cm. mexkcm cmamwvu 8 npedbloyuell pedaKyuu
CraTtbs 45. [IpaBa 00IIECTBEHHBIX 00BETMHEHU MOTpeOUTENIeH (MX acCOIMAIUi, COIO30B)
TAPAHT:

CM. DHUUMKIIONE NN, IO3ULIMN BBICIINX CY/0B U APYTH€ KOMMEHTAPUU K CTaThe 45 HACTOSILIErO 3aKOHA

1. I'paxxnane BmpaBe OOBEIUHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OOBEIMHEHUS

noTpeduTeneit (UX accolMalim, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSATEIHBHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMaluii, COI030B) M 3aKOHOJaTeabcTBOM Poccuiickoit
denepanuu.

Wndopmaryst 06 n3MEeHEHHSAX:
DedepanvHvim 3axonom om 25 utons 2012 2. N 93-D3 g nynxkm 2 enecenvl usmMeHeHuUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE O0BEAMHEHUS] TOTpeOuTeNnel (MX acColMallid, COIO3bI) NIl OCYIIECTBICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUHI K TOBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX NPAaBOBBIX aKkTOB Poccuiickoi dPenepannu, peryiupyronimux
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCUMYIO KCIEPTU3Y KauecTBa, O€30MacHOCTH TOBapoB (paldoT, yciyr), a Takxe
COOTBETCTBHUSl MOTPEOUTENIICKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW NpOAaBIAMH
(M3rOTOBUTENSAMH, UCIIOTHUTEISIMU) MH(OPMAIMH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIM KOHTPOJIb 32 COOJIIO/IEHHEM IMpaB MOTpeOuTeNnel M HampaBiiTh B
OpraH ToCyJIapCTBEHHOI'O HaJa30pa M OpraHbl MECTHOrO caMoympasieHus HHPOpManuio o (dakrax
HapylIeHUH mpaB MOTpeOuTeNned A MPOBEACHMS] NMPOBEPKH STHX (DAKTOB U MPUHATUS B Cllydae HX
MOJATBEPKICHHUS Mep IO ITPECEUESHUI0 HapyIIEHUH NpaB moTpeduTeneil B mpeenax MmoJHOMOYNH yKa3aHHbBIX
OpraHoOB, y4acTBOBaTh B MPOBEIACHUM DKCHEPTU3 MO (PakTamM HapyIICHUN MpaB MOTpeOUTeNel B CBS3H C
oOpamieHussMu  norpebuteneit. Ilpu ocymiecTBiIeHMH OOIIECTBEHHOTO KOHTPOJIS —OOIIECTBEHHBIE
oObeIMHeHNs TOTpeduTenel (X accouualiM, COI03bl) HE BIIpaBe TpeOoBaThb OT HW3rOTOBHUTENEH
(ucronHUTENEH, MPOIABLIOB, YIOJIHOMOUYEHHBIX OpraHU3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHbBIX
npeAnpuHUMaTeNell, UMIIOPTEPOB) MPeJICTaBIECHHE TOKYMEHTOB (BBIIIOJHEHHE ACWCTBUIl), 0053aHHOCTh
MIPEICTABJICHHS (BBIMOTHEHUS) KOTOPHIX 1O TPeOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

pactpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOHUTeNnel U 0 HEOOXOAUMBIX JEHCTBHIX IO 3aIUTE
9THUX IPaB, O Pe3yIbTaTaX CPABHUTEIbHBIX UCCIIEJOBAHUN KayecTBa TOBapOB (paboT, yciyr), a TakKe HHYIO
uH(pOpMAaIIHIO, KOTOpas OyJeT CIOCOOCTBOBATh PEATM3AIINH MIPAB U 3aKOHHBIX MHTEPECOB MOTpEOUTENEH.
[Tybnukyemple OOIIECTBEHHBIMH OOBEAMHEHUSMU MOTpeOHuTeNel (WX acComMalMsIMH, COK3aMH)
pe3yNIbTaThl CPABHUTEIILHBIX UCCIICIOBAaHUI KaueCcTBa TOBAPOB (PaboT, YCIIyT) HE SIBISIFOTCS PEKIIaMOiA;

BHOCHTD B (heJiepaaibHble OpraHbl HCTIOHUTEIHHON BIACTH, OPraHU3alUU PEATI0KEHUS O IPUHITUN
Mep 1O MOBBIIICHUIO KayecTBa TOBapoB (padoT, yCciyr), MO MPUOCTAHOBJICHUIO TPOU3BO/ICTBA U pealIu3aliu
TOBApOB (BBIMOJIHEHHS pabO0T, OKa3aHUS yCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB (PpaboT, yciyr),
HE COOTBETCTBYIOIIUX TMPEIbSIBISIEMbIM K HHUM M YCTaHOBJEHHBIM 3aKOHOJAaTelLCTBOM Poccuiickoit
Denepanyivi 0 TEXHUIECKOM PETYIMPOBAHUH 00s3aTEIILHBIM TPEOOBaAHUSM;

BHOCHUTb B OpraHbl IPOKypaTyphl U (efepaabHble OpraHbl UCIIOIHUTEIBLHON BIACTU MaTepuaibl O
MPUBJICYCHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIMX IPOU3BOJICTBO U pEAIU3alMI0 TOBAPOB
(BBITIOJIHEHUE pabOT, OKa3aHHME YCIYT), HE COOTBETCTBYIOUIMX NPEIBSIBISIEMbIM K HUM 00s3aTEeIbHBIM
TpeOOBaHUSIM, a TaKXKE HAPYMIAIONIMX IIpaBa MOTPEOWTENCH, yCTaHOBJICHHBIC 3aKOHAMH W HWHBIMHU
HOPMaTHUBHBIMU IIpaBOBbIMU akTamu Poccuiickont denepauuu;

oOpamateCss B OpraHbl MPOKypaTypsl C MPOCHOAMH TIPHUHECTH TPOTECTHI O TMPU3HAHUU
HEJICHCTBUTEILHBIMU  aKTOB  ()eJIepaIbHBIX OPraHOB HWCIIOJIHUTEIbHOW BJIACTH, AaKTOB OpraHOB
UCIIOJTHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 akTOB OPraHOB MECTHOTO CAaMOYIIPaBIICHUS,
MPOTUBOPEUAIINX 3aKOHAM W MHBIM PETYIHPYIOIIMM OTHONICHHS B 00JACTH 3alIUTHI MPaB MOTpeOUTEICH
HOPMAaTHUBHBIM MIPaBOBBIM akTaM Poccuiickoit @enepannu;

oOpamaTbCsi B CyIbl C 3asBJICHUAMH B 3alUTy NpaB MOTpeOUTENIe U 3aKOHHBIX WHTEPECOB
OTJIeIbHBIX MOTpeOuTeNel (TpynIbl MOTpeOUTENel, HEONMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00IIeTOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MPaB MOTpeOUTENeH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCiyr).

Wndopmaryst 06 n3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 6 cmamvwio 46 sHecenbl uzMeHeHUst, 6CMynaouue
6 cuny c 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOPEIEIEHHOTO Kpyra rnorpeourenei
TAPAHT:

CM. DHUMKIONEANH, TO3UIMHU BBICIIUX CYJI0B U APYrHe KOMMEHTapHH K cTaThe 46 HacTosuiero 3akoHa
Opran rocymapCcTBEHHOTO HaJI30pa, OpraHbl MECTHOIO CaMOYIpaBlIeHHUs, OOIIECTBEHHbIE
00beIMHEeHUs TOTpeOuTeNel (X acCOIMAIliH, CO03bl) BIIpaBe MPEAbIBIATh UCKHU B CYJIbI O TIPEKPAIICHUH
MPOTUBOMPABHBIX JEHCTBUI H3rOTOBUTENS (MCIIOIHUTENS, MPOAaBIIa, YIIOTHOMOUYEHHON OpraHnu3aluy Wik
YIOJIHOMOYEHHOTO WHIUBHUAYAIBHOTO MPEANMPUHUMATENS, UMIIOPTEPA) B OTHOIICHUU HEOMPENETIEHHOTO
Kpyra notpeouTenei.

[Ipu ynoBieTBOpEHNH TAKOTO MCKa Cy/a 0O0SI3bIBACT MPABOHAPYIIUTEIS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOW HMH(OpPMAIMU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpedUTesnei
pelIeHue cyaa.

BcerynuBiiee B 3aKOHHYIO CUITY PEILIEHHUE CY/1a O TPU3HAHUM IEUCTBUIN U3TOTOBUTENS (MCIIOJHUTETS,
MPOJIaBIla, YIIOJIHOMOYEHHON OpraHu3aliy WK YIIOJIHOMOYEHHOTO HHANBUAYAIBHOIO MPEIIPUHUMATENS,
UMITOpPTEpa) MPOTUBONPABHHIMA B OTHOIIEHWH HEOMPEACIEHHOTO Kpyra moTpeouTenei o0s3aTenbHO s
Cylla, pacCMaTPUBAIOLIETO UCK MOTPEOUTENS O 3alIUTE €ro MpaB, BOSHHUKIIUX BCIEACTBHE HACTYIUICHUS
TPaKIaHCKO-TTPABOBBIX TIOCIIEACTBUN TEUCTBUI N3TOTOBUTENS (MCIIOJIHUTEIIS, TPO/IABIIA, YITOTHOMOYEHHON
OpraHu3aly WM YIOJHOMOYEHHOIO0 HWHAMBUAYAJTbHOTO MPEANpPUHUMATENS, HUMIIOpPTEPA), B YacTH
BOIIPOCOB, UMEJH JII MECTO TaKWe JEHCTBUS U COBEPIICHBI JM OHU H3TOTOBUTEIEM (HMCIIOJTHUTEIEM,
MIPOJIaBLIOM, YIOJIHOMOYEHHOU opraHu3zanueu 58) 071 YIIOJTHOMOYEHHBIM WHMBU1yalbHBIM

31.03.2023 Cucrema 'APAHT 44/45


http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/12188101/24
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/5760754/46
http://internet.garant.ru/document/redirect/57589561/0
http://internet.garant.ru/document/redirect/77532373/0
http://internet.garant.ru/document/redirect/186367/20112

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

npeIIpUHIMATEIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBIETBOPCHHUEM HCKAa, TPEABSBICHHOTO OONICCTBEHHBIM OOBEAMHEHUEM
noTpedureneit (MX accouuanuen, COH30M), OpraHaMd MECTHOTO CaMOYIPABJICHHS B HWHTEpecax
HEOMPEeNICHHOTO Kpyra NOTpPEeOUTeNeH, CyJ NPUHHMAET PEIICHHE O BO3MEIICHWH OOIIECTBEHHOMY
O0BEIMHEHUIO TIOTpeOUTEeNe (MX accolualiy, COK3Yy), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MIOHECCHHBIX 10 JIENTy CYACOHBIX H3/ICPIKEK, a TAKKE WHBIX BOSHUKIIHUX JI0 OOPALICHUS B CYJl U CBS3aHHBIX
C paccCMOTpPEHHEM Jiella HeOOXOIMMBIX PacXoJIOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
OKCIIEPTU3HI B CITyYae BBISIBIICHUS B PE3yIbTATE MIPOBEICHUS TAKOW IKCIIEPTU3BI HAPYIICHUS 0053aTeIBHBIX
TpeboBaHMil K ToBapam (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Eapnun

Mockga, [lom CoBeToB
7 despans 1992 roma N 2300-1
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